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Yn. 1. MoHsTusTa, N3non3sann B Tean OBLW ycrioBus, HOCAT CMUCHIA, ONpeaeneH no-
pony:

1. 3acTpaxoBaTeneH AOroBOp, HapuyaH olle 3acTpaxoBaTeNiHa monuua unv 3a
kpaTkocT ,[oroBopa“ unu ,fonmuara’, ce ckmoysa B mucmeHa dopma. Tean O6wwm
YCNOBWS, 3acTpaxoBaTenHarta nonvua u eBeHTyanHn Aobasbly ca HepasgenHa yact
OT 3aCTpaxoBaTeNHI1A [JOroBop, KakTo 1 BCUYKW YBEAOMITEHMS, AeknapaLun, Cbrnacus,
KOWTO CTpaHuUTe MOAMMCBAT C OfMes cnasBaHe uanckBaHusTa Ha ObLLs permameHT 3a
3awmTa Ha nnyHuTe aanHn (Pernament (EC) 2016/679). B sacTpaxoBaTenHata nonmua
Ce CbAbPXaT KOHKDETHUTE UMeHa, aapeck, CPOKOBE, AaTh, CyMU W YCIOBUS, KaKTO M
nopnueuTe Ha cTpanuTe no goroBopa. CybecuanapHo NpUnoXeHre Hammpa dbnrapckoto
3aKOHOAATENCTBO.

2. lo6aBbK € M3BbHPEHA YaCT OT AOrOBOPa, KOATO ChAbPXa MPOMEHI NN AOMbIHEHMS
KbM Hero.

3. Ctpanm no poroBopa ca 3acTpaxoBaTensT 1 3acTpaxoBaLLMAT.

4. 3actpaxoBaren e 3EAL ,BYJICTPAL XMBOT BUEHA MHLIYPBHC I'PYM* EAL cbe
cepanvilLie v agpec Ha ynpasnenue: rp. Codus, yn. ,Ceeta Cocpust” Ne 6.

5. 3acTpaxoBaly e (M3M4ECKo NN IOPUANYECKO NNLie, MOCOYEHO B AOrOBOPA, KOETO
CKMIoYBa ChLUMA 1 NNaLya 3acTpaxoBaTenHata npemus.

6. 3acTpaxoBaH Moxe fa Obae duandecko nuue, Gbarapcku Wmnu vyxaecTpaHeH
rPXAaHWH, MPOABIDKUTENHO, [ABAMOCPOYHO WM MOCTOSHHO npebuBaBaly Ha
TepuTopusTa Ha Penybnuka Bunrapus.

7. NonzBgauwo ce nuue (GeHethnLMeHT) B Cryyait Ha CMbPT Ha 3acTpaxoBaHOTO NuLe
Cca 3aKOHHUTE HacnefHMUM. 3a BCUYKW ocTaHanu obesLeTeHns NonaeaLlo ce nuue e
3acTpaxoBaHIsT, OCBEH ako He € YNOMEHaTo ApYro.

8. 'pyna e npeasapuTenHo dopmupaHa OBLIHOCT OT He Mmo-Manko OT [Be Nuua,
CKITIoYBALLM 3acTpaxoBka ,[TbTyBaHe B YyxbuHa“.

9. Hepeecnoco6HO nuLie e ManoneTHO nuLie, KOETO He e HaBbPLLKMO 14 (YeTUpuHaaeceT)
TOAVMHW, VNN NNLIE, KOETO € MOCTaBEHO MOf, 3anpeLLerue.

10. AcucTupalya KOMNaHUs € IPUANYECKO NNLe, KOETO MO CunaTta Ha CKIYeH ChbC
3acTpaxoBatens [JOroBop NPefOCTaBs ACUCTaHC MPU HACTbMBaHe Ha 3acTpaxoBaTemnHo
cbbuTMe W KkoATO 3acTpaxoBaHMAT CrefdBa fAa YBEAOMM MPWU HAcTbMBaHe Ha
3aCTPaxoBaTenHo CLouTHe.

11. AcucTaHc e rpyna ot ycryru/AeiHoCTH Ha acucTupallata KoMnaHus 3a oka3BaHe Ha
npocpecvoHanHa NoMoLL, NP1 HaCTbNBaHe Ha 3acTpaxoBaTenHo CbouTue.

12. Cpok Ha 3acTpaxoBKaTa e CPOKBT, 3 KOWTO € CKITKOYEH 3aCTpaxoBaTenHUST A0roBop.
13. Mepuop Ha 3acTpaxoBaTeNnHO NOKPUTHE € NepUOAbLT, NPE3 KONTo 3acTpaxosaTenst
HOCY pucka Mo 3acTpaxoBkata.

14, 3acTpaxoBaTenHo cbbuThe e CbbUTHE, HACTBLNNIO N0 BpEME Ha 3acTpaxoBaTenHIs
CPOK, KOETO BOAM M0 Bb3HWKBAHE Ha 3acTpaxoBaTernHa OTFOBOPHOCT, B Cryyal Ye
BCIefCTBME Ha TOBa CbOWTHE HACTLNM MOKPUT NO HACTOSLLATA 3aCTPaxoBKa pUCK.

15. 3acTpaxoBatenHa cyma (MMMUT Ha OTFOBOPHOCT) € J0roBOpeHaTa Mexay CTpaHuTe
W MocoyeHa B 3acTpaxoBaTenHWs [OrOBOP MapuiHa Cyma, MpeAcTaBnsBalla ropHa
rpaHnLia Ha OTFOBOPHOCTTa Ha 3acTpaxoBaTens KbM 3acTpaxoBaluus, 3acTpaxoBaHus
NV TPETOTO NMON3BALLO Ce NuLie.

16. 3acTpaxoBaTenHa npemus, HapudaHa 3a KpaTKocT pemusTa’, e cymara,
KosITO 3acTpaxoBaTeNnsT M3WCKBa B 3aMsiHa Ha MOETUTE OT HEro 3afbikeHus no
3aCTpaxoBaTemnHus AOroBop.

17. 3nononyka e HenpeaBWAEHO, Cry4aitHo U BHe3anHO CbOWTME, HACTBNWMO Npe3
nepuoaa Ha 3acTpaxoBaTenHOTO MOKPUTME, C BbHLUEH 33 3acTpaxoBaHWs NPOW3XOf
W NpOTWB HeroBaTa BOMS, KOETO MPUYMHSBA Ha 3acTpaxoBaHWs CMBPT WK TENecHo
yBpEXAaHe (Hanp. 0TKPUTO UM BLTPELLHO HapaHsBaHe, C4ynBaHe UM CNyKBaHe Ha KoCT,
N3Kb/YBAHE Ha CTaBa, CKbCBAHE MIN pa3TAraHe Ha CyXOXurne unu Myckyrn, obrapsHe
NN 3Mpb3BaHE Ha TeNnecHa NOBbPXHOCT, OTpaBsHe, 3aAyLuaBaHe unn yaaesHe v ap.).
18. 3abonsBaHe e CbBKYMHOCT OT ONMakBaHNs 1 KIMHUYHW NPOSIBYA, ANarHOCTULMpaHu
B NWLIEH3VpaHO NevebHO 3aBefeHe 3a MbpBM MbT MPE3 Cpoka Ha 3acTpaxoBkata
W PEerucTpupaHn B ouumManeH MeauLMHCKA [OKyMeHT. 3a Aata Ha HacTbrBaHe Ha
3abonsiBaHeTo ce npuema fatata Ha MbPBUYHOTO My AMArHOCTULMPaHE.

19. AkyTHO 3aGonsBaHe e 3abonsBaHe Unu HONECT ¢ 0CTPO, BHE3AMHO 1 HENPeBUAEHO
Hayano, MpefcTaBnsiBa OMACHOCT 3a XWBOTA MIMW 3PaBETO Ha 3acTpaxoBaHWs, MMa
TEXKA CUMNTOMW U KpaTka NMPOABLIDKMTENHOCT, BKMIOYUTENHO BCAKAKBI MHTEH3NBHM
CMMNTOMM KaTo Hanpumep cuiHa 6onka 1 Uanckea CrellHa W HEOTNIOKHA MeaMLMHCKa
MoMoLL.

20. MpochecuoHanHo 3abonsBaHe e 3abonsBaHe, 3a KOETO € W3hageH akT 3a
npochecroHanHo 3abonseaHe OT AMAarHOCTUYHA Nekapeka KOMUCHS.

21. NpepBapuTenHo ChbleCTBYBaLLO 3aGonsBaHe, yBpexaaHe UNK CbCTOAHUE €
3abonsBaHe, HapaHsBaHe, MeAULIMHCKO CbCTOSIHME UMK CUMMTOM:

21.1. 32 KouTO Ca 61V MOTBPCEHM UM NONYHEHW, UK ca Brnv NPeaBUANMM NEYeHNe U
MeaMKaMeHTH, UMK KOHCYMTaLyW, Wni AUarHoCTULMpaHe OT CTpaHa Ha 3acTpaxoBaHOTo
N1 NON3BALLOTO Ce NULIE MPeSM HayanoTo Ha nonuLaTa 3a 3acTpaxoBaHoTO NuLe UnK
21.2. YniTO NPOM3XOA € OT UM 3a KOETO 3aCTPaxoBaHOTO NNLIE € 3Haeno, Ye ChbLUeCTByBa
Mpeay HavanoTo Ha MonmuaTa, He3aBucuMO fjanu ca Bunu NOTLPCEHN UMK NONYYeHN
neyeHmre UNK MeaMKaMEHTM, UMK KOHCYNTaLWK, UK [MarHocTuLmpaHe.
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Section |. DEFINITIONS

Art. 1. The terms used in these General Terms and Conditions shall have the meanings
defined below:

1. Insurance contract, also referred to as an Insurance Policy or for short as the
,Contract’ or the ,Policy is concluded in writing. These General Terms and Conditions,
the Insurance Policy and any Addenda thereto are an integral part of the Insurance
Contract, as well as any notices, declarations, consents signed by the parties to comply
with the requirements of the General Data Protection Regulation (Regulation (EU)
2016/679). The Insurance Policy contains specific names, addresses, terms, dates,
amounts and conditions as well as the signatures of the contractual parties. Bulgarian
legislation grants subsidiary application.

2. Addendum is a supplementary part of the Contract that contains changes or additions
toit.

3. Parties to the contract are the Insurer and the Policyholder.

4. Insurer is Solely Owned Joint Stock Insurance Company (ZEAD) BULSTRAD LIFE
VIENNA INSURANCE GROUP EAD, with registered office: 1301 Sofia, 6 “Sveta Sofia”
Street.

5. Policyholder is the natural or legal person named in the Contract who concludes it
and pays the insurance premium.

6. Insured may be a natural person, Bulgarian and/or foreign citizen, with prolonged,
long-term or permanent residence on the territory of the Republic of Bulgaria.

7. Beneficiary in the case of the Insured’s death are the legal heirs. Concerning any
other indemnity, beneficiary shall be the Insured, unless otherwise specified.

8. Group is a pre-formed community of not less than two persons concluding Travel
Abroad Insurance.

9. Incapacitated Person is a minor who has not attained the age of 14 (fourteen) years
or a person who has been placed under guardianship.

10. Assistance Company is a legal entity which provides assistance, under a contract
with the Insurer, upon occurrence of an insured event and upon such occurrence the
Insured needs to inform the Assistance Company thereof.

11. Assistance is a bundle of services/activities of the Assistance Company to provide
professional help p upon occurrence of an insured event.

12. Insurance period is the period for which the insurance contract is concluded.

13. Period of insurance coverage is the period during which the Insurer covers the risk
defined in the insurance.

14. Insured event is an event occurring during the Insurance Period which gives rise to
insurance liability in case a risk covered under this insurance occurs as a result of that
event.

15. Sum insured (limit of liability) is the amount of money agreed by the parties and
specified in the Insurance Contract, representing the upper limit of the Insurer’s liability
to the Policyholder, the Insured or the third party beneficiary.

16. Insurance premium, hereinafter referred to as the “Premium”, is the amount
required by the Insurer in return for its liabilities under the Insurance Contract.

17. Accident is an unexpected, random and sudden event occurring during the period
of insurance coverage, of an origin external to the Insured and against his/her will, which
causes the Insured death or bodily injury (e.g. open or internal injury, fracture or rupture
of a bone, dislocation of a joint, rupture or stretching of a tendon or muscle, scalding or
frostbite of a bodily surface, poisoning, suffocation or drowning, etc.).

18. lliness is a set of symptoms and clinical manifestations diagnosed in a licensed
medical facility for the first time during the Insurance Period and recorded in an official
medical document. The date of onset of the illness is the date of primary diagnosis.

19. Acute illness is an illness or disease with an acute, sudden and unexpected onset,
which poses a danger to the life or health of the insured, has severe symptoms and a
short duration, including any intense symptoms such as severe pain, and requires urgent
and emergency medical attention.

20. Occupational disease is a disease for which a diagnostic medical commission has
issued a certificate of occupational disease.

21. Pre-existing disease, impairment or condition means a disease, injury, medical
condition or symptom

21.1. for which treatment or medication or advice or diagnosis has been sought or
obtained or was foreseeable by the Insured or Beneficiary prior to the commencement of
the policy for the Insured Person, or

21.2. the origin of which was acknowledged or known by the Insured Person to exist
before the commencement of the policy, whether or not treatment or medication or
advice or diagnosis was sought or obtained.

22. Chronic disease is a disease of a single organ or organ system, beginning acutely or
with complaints that occur at intervals of varying duration with recurring symptoms over
a period longer than one year.

23. Epidemic is the rapid and widespread spread of a particular disease that goes far
beyond what is usual and expected, within a defined geographical area and over a
relatively short period of time.
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22. XpoHu4Ho 3abonsBaHe e 3abonsiBaHe Ha OTAENEH OpraH Wmn cuctema oT
OpraHu, 3anoyBaLLlo OCTPO WiV C OMNakBaHWsl, KOUTO Ce NPOSBABAT NPe3 pasnuyHu Mo
NMPOABIMKUTENHOCT MHTEPBANH C NMOBTAPSILLYM Ce CUMMTOMM 3a NepUOf, NO-AbITbr OT eHa
roguHa.

23. Enmpemusi e 6bp30 1 MacoBO pasnpocTpaHeHue Ha ompegeneHo 3abonssae,
KOETO 3HaYMTENHO HaZXBbPNS 0BMYANHOTO M O4aKBAHOTO, B paMKuTe Ha onpefeneH
reorpadhCKiM paiioH 1 3a CPaBHUTEMHO KpaTbK NepyoL, OT BPEME.

24. NaHpemus e B1a BceobXBaTHa envaemus, 3acsraLlia ronsiM PeroH, KOHTUHEHT 1Nk
Liennsi CBAT 1 XapaKTepuaupalLa ce ¢ nosiBaTa Ha HOB BUPYC 1N MHGEKLMO3EH HoCUTEN,
CpeLLy KOITO YoBeLLKaTa nomnyrawust HsiMa UMyHUTET.

25. KapaHTuHa e 3agbmkvTenHa u3onauus wvnn neyeHne B AOMALLHW YCHOBWS,
HanoXeHO Ha 3acTpaxoBaHOTO NULe CbC 3anoBef Ha MpaBUTENCTBOTO WM OpraH Ha
BMacTTa, Thbil kaTo 3aCTPaxOBaHOTO NuLe CTpafa OT 3apa3Ha Gonect (BKIOUMTENHO
enuaeMuyHa Unu naHaemmuyHa Gonect kato Covid-19) unu 3alLoTo ce npegnonara, ye
3aCTPax0BaHOTO NULie Ce € 3apa3uno ¢ Takasa bonecT.

26. KopoHaBupyc 3abonsiBaHe e TeXbK OCTbp PecrMpaTopeH CUHAPOM KOPOHaBMPYC-2
(SARS-CoV-2) 1 3abonssareTo, cBbp3aHo ¢ Hero COVID-19.

27. TpaiiHO HamaneHa unu 3aryb6eHa paboTOCMOCOGHOCT (MHBanMAHOCT)
€ OKOHYaTenHoO 1 HEeBBb3CTAHOBMMO HamaneHa wmn 3arybea CnocobHOCT Ha
3acTpaxoBaHus 3a N3BbpLUBAHE HA 061YaliHN ECTBISA 1 3aHATUS BCNEACTBIE HapyLUeHa
(DYHKUWS Ha OTAENeH OpraH Win Ha LieNus OpraHn3bM, HacTbNUiV Mpes nepuoaa Ha
3aCTPaxoBaTeNHOTO MokpuThe. TpaitHo HamaneHata unu 3arybexa pabotocnocobHoCT
ce onpefens B NPoLeHTH T TeputopuanHa ekcnepTHa nekapcka komueust (TESK) unm
HauuonanHa ekcneptHa nekapcka komucust (HEJIK) v ce notBbpaaBa oT AoBepeHns
nekap Ha 3actpaxoBatens unu 3acTpaxoBaTenHa meguumHcka komucns (3MK) npu
3actpaxoBatens. 3a Aata Ha HacTbMBaHe Ha TpalHO HamaneHata wnv 3arybeHa
paboTocnocoBbHOCT ce Npuema AaTata Ha MHBanMAu3MpaHe, NocoyeHa B PeLLEHNeTo Ha
TENK/HENK nnm 3MK.

28. HenpepaBMAeHN M HEOTNOXHM MEAWLIMHCKA Pa3XoAM ca MeAULMHCKA pasxoau,
CMELUHO HanoXunM ce B Pe3ynTaT Ha 3ronoryka Wi BHE3amHO 3anoqHano akyTHO
3abonsiBaHe, YMETO HeuaBbpLUBaHe 61 AOBENO A0 MOCTOSHHA OMACHOCT 3a 3ApaBEeTo
Ha 3acTpaxoBaHWs W/MNM CEpUO3HO BrOLLABAHE Ha TenecHUTe PyHKLAM uunn gpyru
CEpUO3HM MOCMEeACTBUS, Kacaelyy 3.0paBeTo UM XMBOTa Ha 3acTpaxoBaHusi. He ca
HENpeABMOEHN 1 HEOTNOXHIN MEAULIMHCKI Pa3X0au, PasXOAUTE 3a NeYEHNE Ha XPOHUYHY
3abonsiBaHusi, Npy KOUTO CUMMTOMUTE Ca Gn3kv 40 Te3n Ha akyTHUTe 3abonsBaHus,
HO KOMTO Ca CbLUECTBYBANM Npeau Ha4arnoTo Ha Cpoka Ha 3acTpaxoBkaTa, OCBEH ako
MPOSIBNIEHNETO Ha XPOHWYHOTO 3abOMsSBAHETO € BHE3AMHO Bb3HWKHANO YCMOXHEHME,
NpoTAYaLlO OCTPO, M3WCKBALLO CMELUHAa M HEOTNOXHA MeAuUMHCka Hameca U
3acTpallaBalLo X1BOTa Ha 3acTpaxoBaHus.

29. Iekap e nuue ¢ BUCLLIE MeAULIMHCKO 06pa3oBaHue, KOETO Ma NpaBo Aa ynpaxHsBa
MeLyLMHCKa Npodecsi B CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATENCTBO Ha CTpaHara,
B koATO paboTi.

30. BonHuua e nuueHaMpaHO 30paBHO 3aBefeHWe MO 3aKOHOAATEeNCTBOTO Ha
CTpaHaTa, B KOSTO Ce Hamupa, 3a MpOoBEXAaHe Ha xocnutanm3auus (BomHu4HO
neyeHne), B KOBTO Ce W3BbPLUBA MPernea, vacneasaHe, AnarHocTULMpaHe v neyexne
Ha 3acTpaxoBaHus. He ca BonHuua nevebHuTe 3aBeaeHs 3a N3BbHOONMHMYHA MOMOLL,
creLpanmanpaHinTe MeANLIMHCK 3aBE€HNS 3a NEYEHNE Ha XPOHNYHO- 1 MCUXUYHOBOMHY,
ankoXorHO3aBUCHMK, HapKO3aBMUCUMM, KaKTO 1 HanHeocaHaTopuantm, MpoUIakTUYH1
11 MOYNBHI MELMLIMHCKM 3aBeAEHIs, IOMOBE 3a COLMamHM rpYKi, KIMHUKU 3 eCTETUYHA
MefyLyHa 1 Apyrv NoAo6HM.

31. BonHMyYeH NpecToil (XocnuUTanu3auus) e MUHIMYM 24 (aBafieceT 1 YeTupy) Yaca
npecTon Ha 3acTpaxoBaHusi B 6ONMHMLA, M3BBPLLUEH NO NEKapcKo NpefnvcaHue ¢ Len
HEOTNOXHO WU3crneaBaHe, KOHCYNTaLys, AnarHoCTULMpaHe, neyYeHre.

32. JlekapcTBeHM cpefcTBa M MeAMKAaMEHTM Ca Te3u NekapCTBeHW CpefcTBa Unu
MeLuKaMeHTH, KOUTO ca paspelueHu 3a ynotpeba w npogaxba B CbOTBETCTBUE C
W3MCKBaHMATA Ha Je/CTBALLOTO 3aKOHOAATENCTBO W ca NpeanucaHy oT NpaBocnocobeH
nekap, nMpedHasHaYeHU U Kacaelly NeYeHWeTo Ha 3acTpaxoBaHWsi BbB Bpb3ka C
HacTbn1Na 3nononyka u/unum akyTHo 3abonsiBaHe, C Ornes Bb3cTaHOBsBaHe Ha 3paBeTo
1 paboTocnocobHOCTTa My, B pamkuTe Ha NepuoAa Ha 3acTpaxoBaTenHOTO MOKPUTME.
JlekapcTBeHuTE CpeAcTBa U MeaukaMeHTH TpsibBa Aa ca 3akyneHu 4o 7 (cesem) aHu ot
NpeAnucBaHeTo UM.

33. Pasxogu 3a MeAMUMHCKM TPAHCMOPT Ca HeobXoaumute W [eiCTBUTENHO
U3BBPLUEHUTE Pa3xoav 3a NPeBo3 Mo CMELLHOCT Ha 3acTpaxoBaHuUs CbC cneLyanmanpan
MELMLMHCKM TPAHCTIOPT OT MSICTOTO Ha 3ronofykaTa Uik MsCTOTO, KbAETO & HACTbMNO0
aKyTHOTO 3abonsBaHe, 40 Han-bnm3koTo NeyebHo 3aBeaeHMe 3a OkasBaHe Ha CreLLHa 1
HEOTNOXHa MeauLnHCKka nomoLy. [Mpu TenecHo yBpexaaHe unn BHe3anHo 3abonssaHe
Ha 3acTpaxoBaHus, 3a KOETO MEANLIMHCKUAT ekun 1 0BCRyXBaLLMAT Nekap npenopbysat
xocnuTanusaums, AcuctupaliaTta KoMmnaHus Le ypeau 1 nnatu 3a:

33.1. npexBbPNISHETO Ha 3acTpaxoBaHus B Hal-brmskaTa 6onHuLa;

33.2. ako e Heobx0aMMO Mo nekapckn CbobpaxeHNs:

33.2.1. npexBbPNSHETO HA 3acTpaxoBaHWst C HEOOXOLMMUS MEOMLMHCKM HaZ3op no
KaKkbBTO 1 @ € HauMH (BKMIOYMTENHO, HO Be3 fja ce orpaHnyaBa C TX, CbC CaHUTapeH
camoneT, pejoBEH TbProBCKM NONeT U NMHeNka) Ao BonHmLa, no-noaxoasiLo obopyasaHa
3a KOHKPETHOTO TENeECHO yBpexaaHe unv 3abonssaxe, unm

24. Pandemic is a type of widespread epidemic affecting a large region, continent or the
entire world and characterized by the emergence of a new virus or infectious agent to
which the human population has no immunity.

25. Quarantine means compulsory isolation and/or home treatment imposed on an
Insured by order of a government or authority because the Insured is suffering from a
communicable disease (including an epidemic or pandemic disease such as Covid-19)
or because the Insured is suspected to have contracted such a disease.

26. Coronavirus disease is severe acute respiratory syndrome coronavirus-2 (SARS-
CoV-2) and its associated disease COVID-19.

27. Permanently reduced or lost working capacity (disability) is the Insured’s
permanently and irrecoverably reduced or lost capacity to perform routine activities
and occupations as a result of impaired function of a single organ or of the whole
organism occurring during the insurance coverage period. The permanently reduced
or lost working capacity is determined in percentages by the Territorial Expert Medical
Commission (TEMC) or National Expert Medical Commission (NEMC) and is confirmed
by a Trusted Physician of the Insurer or an Insurance Medical Commission (IMC) with the
Insurer. As a date of occurrence of the permanently reduced or lost working capacity, the
date of disablement specified in the decision of TEMC/NEMC is considered

28. Unforeseen and urgent medical expenses are medical expenses urgently required
as a result of an accident or a sudden onset of acute illness, which, if not carried out,
would result in a permanent danger to the Insured’s health and/or serious deterioration
of bodily functions and/or other serious consequences affecting the Insured’s health and
life. Unforeseen and urgent medical expenses are not the expenses for the treatment
of chronic diseases, the symptoms of which are similar to those of acute illnesses, but
which existed prior to the commencement of the insurance period, unless the chronic
disease is manifested as a sudden complication, proceeding acutely, requiring urgent
and emergency medical intervention and endangering the life of the Insured.

29. Physician is a person with a higher medical education who is licensed to practice a
medical profession in accordance with the legislation in force in the country where he /
she works.

30. Hospital is a health care facility licensed under the laws of the country where it
is located for the purpose of hospitalization (hospital treatment) where the Insured is
examined, tested, diagnosed and treated. Outpatient care facilities, specialized medical
facilities for the treatment of chronic disease and mental disorders, alcohol or substance
addiction, as well as spa, sanatorium, prophylactic and recreational medical facilities,
nursing homes, aesthetic medicine clinics and the like are not considered as hospitals.
31. Hospital stay (hospitalization) is a minimum of 24 (twenty-four) hours stay of the
Insured in a hospital, carried out under a physician’s prescription for the purpose of
urgent examination, consultation, diagnosis, treatment.

32. Medicinal products and medicines are those medicinal products or medicines
which are authorized for use and sale in accordance with the requirements of the
legislation in force and are prescribed by a qualified physician, intended for and relating
to the treatment of the Insured in connection with an accident and/or acute illness, with
a view to restoring his/her health and working capacity, within the period of insurance
cover. Medication and drugs must be purchased within seven (7) days of prescription.
33. Medical transportation costs are the necessary and actual costs incurred for the
emergency transportation of the Insured by specialized medical transport from the place
of the accident or the place where the acute illness occurred to the nearest medical
facility for emergency and urgent medical care. In the event of bodily injury or sudden
illness to the Insured for which the medical team and attending physician recommend
hospitalization, the Assistance Company will arrange and pay for:

33.1. transfer of the Insured to the nearest hospital;

33.2. if necessary for medical reasons:

33.2.1. the transfer of the Insured with necessary medical supervision by any means
(including, but not limited thereto, by air ambulance, scheduled commercial flight and
ambulance) to a hospital more appropriately equipped for the particular bodily injury or
illness, or

33.2.2. direct repatriation of the Insured, including transportation to and from airports by
ambulance with necessary medical supervision on a scheduled flight to an appropriate
hospital or other health care facility near the Insured’s place of residence in the country
of permanent residence, if the Insured’s medical condition permits such repatriation.
The medical team and attending physician will determine whether the Insured’s medical
condition permits repatriation as a regular passenger or whether other arrangements are
necessary under the circumstances.

34. Repatriation costs in the event of death by accident or acute illness are the actual
expenses incurred in transporting the Insured’s remains from the place where death
occurred to the place of burial.

35. Effective Period of Stay (EPS) means the period specified in the policy during which
the insurance coverage is in force. It may be within 30, 60, 90 or 180 days. This period is
activated each time the insured person goes abroad within the 1 year for which the policy
is taken out, the number of trips being unlimited.

36. Claim is any claim made against the Insurer for the payment of an insurance

-

Lo




BUISI'IéZ%

VIENNA INSURANCE GROUP

33.2.2. iypekTHO penaTpupaHe Ha 3acTpaxoBaHMs, BKIOUUTENHO TPAHCMOPTUPaHe [0 1
OT NIeTULLA C NUHElKa C HeobXxoanuMus nekapcki HaA3op C peAOBEH MONeT A0 NOAXoAALa
BonHuLa unn apyro 3apaBHO 3aBefeHne BnM3o A0 HErOBOTO MECTOXMBEEHE B CTpaHaTa
Ha MOCTOSHHO MECTOXMTENCTBO, ako 34PABOCIIOBHOTO My CbCTOSIHWE MO3BOMSBA TaKoBa
penatpupaHe. MeauumHCKUST ekun W oBCryXBalMST Nekap Lie OnpenensT Aanu
MELMLMHCKOTO CbCTOsHWNE Ha 3acTpaxoBaHus MO3BOMsBa penaTpupaHe kato pefoBeH
nacaxep, Unu ca Heobxoaumu Apyrv Mepky cropef obcTosiTencraata.

34. Pa3xogu 3a penaTpupaHe B cnyyalh Ha CMBPT OT 3M0MOMyKa MMM aKyTHO
3abonsBaHe Ca [ENCTBUTENHO W3BbPLUEHUTE pPa3xoau 3a MPeBO3 Ha TrEHHUTE
OCTaHKM Ha 3acTpaxoBaHusi OT MSICTOTO, KbAETO € HACTbMWMa CMbPTTa, 10 MSCTOTO Ha
norpebeHue.

35. EchektnBeH nepuopa 3a npectoit (EMM) e nepvoabT, KoiTo € ykasaH B nonuuata,
npe3 KOWTO 3aCTpaxoBaTeNIHOTO MOKpUTUE € B cura. Tol Moxe fa Obae B pamkute
Ha 30, 60, 90 nnm 180 gHW. Tosn mepuod ce akTMBMPA MpW BCSKO €AHO W3Nu3aHe Ha
3aCTPaxoBaHoOTO Nuue B uyxbuHa B pamkuTe Ha 1 roguMHa, 3a KOSTO Ce CKIlouBa
nonmuara, kato 6posiT Ha M3NM3aHNSATa € HEOTPaHNYEH.

36. MpeTeHuma e Bcekn WCK, OTNpaBeH KbM 3acTpaxoBaTens 3a wannallaHe Ha
3aCTpaxoBaTeNHo 06e3LUeTEHIE NP HACTLMUMO 3aCTPAXOBATENHO CLOUTHE.

37. INobutencku crnopT € CbBKYMHOCT OT creuuduyHa usndecka AEAHOCT Unu
(hU3n4ECKI YpaKHEHNS], KOUTO Ce U3MbIHSBAT B YCMOBMSI, PA3NYHN OT BCEKUAHEBHUTE,
C Len pa3sBsneyeHue, 3abasneHne 1 obogpsisaHe.

38. MpodbecnoHaneH cnopT 03Ha4aBa MPaKTUKYBAHETO Ha CMOPT kaTo MnaTeHa
npocbecvoHanHa AeNHOCT UnK NaTeHa ycnyra, He3aBUCUMO OT TOBA Jani € CKIYeH
odmumaneH Tpy[oB [OrOBOpP Mexay NpoecuoHanH1s CnopTCT U CbOTBETHaTa
CMOpTHa OpraHn3aLins, 1 Korato Bb3HarpaxaeH1eTo HaaXBbPS PasxoauTe 3a y4actue u
npeAcTaBnsBa 3HaunTemNHa YacT OT J0X0Aa Ha atreta.

39. EKcTpeMHM CrOpTOBe Ca CrMOPTOBE, MPaKTUKYBaHETO Ha KOUTO € CBbp3aHo C
MOBMWLLIEH PUCK, KATO CNIEAHUTE, HO He camo: BOIHM 13KyCTBA; CMIOPTOBE 3a CaMO3aLYNTa;
ckayaHe C OBHIKM; Xenucku; XxenmbopauHr; 60pAbPKPOC, COYNCTaiin, CHOYCKEWT,
CTPUMTTPUKUHT, (DPUAPBH, CKANPBHUHI, MNAHWHCKO M CKanHO KaTepeHe; Cneneonorus;
MOTOLMKIETU3bM; PadTUHT; CIOPTOBE C MOTOPHY NOAKM; Bb3AYLLIHW CTIOPTOBE; yyacTue
B eKcreauuuu A0 MeCTa, OTNM4YaBally Ce C eKCTPEMHM KIUMaTUYHU WUnK NpupogHU
YCrOBWSl, KaTO MyCTWHM, BUCOKW nnaHuHu (Hag 5000 meTpa Hag MOPCKOTO paBHULLE),
nonynycTuHHM obnacTit, ApkTika U AHTapKTUAA, [KYHIMM, TEPUTOPUN CbC 3anefeHn 1
3aCHEXeH y4acTbL, U3V1CKBALLYW NpefnasHa Ui 3alluTHa ekUMnpoBKa.

40. Bb3aywHu cnoptoBe ca nnaHepusbM, neTeHe C 6anoH, napawyTU3bM,
JenTannaHepu3bM, napannaHepu3bM, MOTOMMaHEpU3bM 1 BCAKakeN pyri BapuaHTy,
KakTo M BCSKAKBW APYIrM AUCLMMNMHKM, CBbP3aHW C ABWXEHWE BbB Bb3AYLIHOTO
MPOCTPAHCTBO.

41. TepopuCTHYEH aKT O3Ha4YaBa BCSKO AENCTBUE, MPELCTABMABALLO MPeCTbhneHne
CbrmacHo HakasaTenHusi KOAEKC, YCTaHOBEHO OT CbOTBETHUTE AbPXKABHU OpraHu, KOETO
BKITHOYBA U3MOMN3BAHETO Ha CUUMa, HacuUmve Wv fpyra 3annaxa OT CTpaHa Ha YOBEK 1nu
rpyna oT Xopa, Je/CTBaLLM CaMU UMK OT UMETO, UMK BbB BPb3Ka C HAKOSI OpraHM3aLinst
N1 NONUTUYECKa CUMa C LeN Aa Cb3Aaae CMyT U CTpax Y HaceneHueTo unv Aa annatun/
MPVHYLW OpraH Ha BRacTTa, NpeAcTaBuTen Ha obLIEeCTBEHOCTTa UM NPeLCTaBUTEN Ha
yyxga Abpxasa, UMK Ha MexyHapofHa opraHun3auus Aa U3BbpLUM UMK Aa MpomnycHe
HeLLO B Kpbra Ha HeroBuTe (yHKLM.

42. Kubep cb6UTHE € BCSKO HepaspeLLEHO, CIyYaltHO UMK 3M0YMULLNIEHO Ae/CTBUE I
CEpus OT CBbP3aHM C HEro HepaspeLLEeH, CITyHaitHi N 3MIOYMULLTIEHN AEICTBIS, KaKTO
1 3annaxata Unu u3mamata, CBbp3aHu ¢ AocTbna Ao obpaboTkara, onepupaHeTo Cbe
WV M3MON3BAHETO Ha KOSITO 1 A € MHGhOPMALIMOHHA TEXHOMNOTUS UMK eNEKTPOHHM JaHHM
OT NWLie MNK rpyna nuua.

43. Appec 3a KOPeCMOHAEHLUMA € MOLLEHCKM UM eneKTPOHeH agpec, MOCOYeH OT
3acTpaxoBaLLus B 3asBNEHUETO 32 3aCTPAXOBaHe WMk B APyl LOKYMEHTU, NPEOCTaBEHM
Ha 3acTpaxoBaTens, Ha KOWTO 3acTpaxoBaTensiT uanpalia BCUYKM CbOBLIEHUS Uiu
YBELOMITEHMS,, CBbP3aHy € 06CNyXBaHETO Ha AOrOBOPA.

Pazpen II. NPEAMET HA 3ACTPAXOBKATA

Un. 2. 3actpaxoBaTtensT ce 3adbkaBa CpeLy nnaTeHa 3acTpaxoBaTernHa npemus a
nokpue CbOTBETHUTE PUCKOBE MO BPEME Ha MbTyBaHe Ha 3acTpaxoBaHus B YyxbuHa,
B 3@BMCHMOCT OT U3PUYHO U36PAHOTO MHAMBIAYAMHO NOKPUTIE, CLIMACHO HACTOSLMTE
06wy ycnosus.

Yn. 3. (1) Mo 3acTpaxoBka ,[TbTyBaHe B YyxOuHa' ce 3acTpaxoBaT nuua, KOUTO Mpu
CKMIOYBAHE Ha 3acTpaxoBkaTa Ca Ha Bb3pacT A0 75 (cepemaeceT u neT) roguHu. 3a
nUua Haj Tasu Bb3pacToBa rpaHMLa MOXE Aa CE CKIoUM 3acTpaxoBka Npy annalyaHe
Ha [IOMbITHUTENHA 3acTpaxoBaTerHa Npemus, onpeaerneHa ot 3actpaxosatens.

(2) Mo Ta3wn 3acTpaxoBKa He ce 3acTpaxoBaT 3a ,CMbPT" Nuua nog 14 (YeTupuHageceT)
TOAMHW 1 HeleecnocobHu nuua.

Un. 4. 3acTpaxoBaTenHOTO MOKPUTVE MO Ta3u 3acTpaxoBka € Ban1aHo 3a TeputopusiTa
Ha EBpona c uskntoyeHne Ha Penybnvka Bbnrapus, a 3a YyaecTpaHHu rpaxgaHm ¢
MPOABIKUTENHO, ABATOCPOYHO WIM MOCTOSHHO npebuBaBaHe Ha TepuTopusTa Ha
Penybnuka Bbnrapusi ¢ u3kioueHWe M Ha [ObpxaBaTa/MTe, YMUTO TpaxgaHu ca.
[MokpuTMETO NO 3acTpaxoBkaTa MOXe Aa Ob/e pasLnMpeHo 3a Lisin CBAT.
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indemnity in the event of an insured event.

37. Amateur sports are a set of specific physical activities or physical exercises that
are performed in conditions other than everyday life for the purpose of recreation,
entertainment and invigoration.

38. Professional sports means the practice of sport as a paid professional activity or
paid service, regardless of whether a formal employment contract has been concluded
between the professional athlete and the relevant sports organization, and where the
remuneration exceeds the cost of participation and represents a significant part of the
athlete’s income.

39. Extreme sports are sports the practice of which is associated with increased
risk, such as but not limited to the following: martial arts; self-defense sports; bungee
jumping; heliskiing; heliboarding; boardercross, slopestyle, snowshoeing, street-tricking,
free-running, sky-running, mountain and rock climbing; caving; motorcycling; rafting;
powerboating; air sports; participation in expeditions to places characterized by extreme
climatic and/or natural conditions, such as deserts, high mountains (above 5000 meters
above sea level), semi-desert areas, the Arctic and Antarctica, jungles, areas with ice and
snow requiring safety or protective equipment.

40. Air sports are gliding, ballooning, parachuting, hang gliding, paragliding, motor
gliding and any other variations, as well as any other disciplines related to movement
in airspace.

41. Act of terrorism means any act constituting an offence under the Penal Code, as
established by the relevant government authorities, which involves the use of force,
violence or other threat by a person or group of persons acting alone or on behalf of,
or in association with, an organization or political force with the aim of creating disorder
and fear in the population or to threaten/coerce a public authority, a public member or
a representative of a foreign country or of an international organization to do or omit
something within the scope of its functions.

42. Cyber event is any unauthorized, incidental or malicious act or series of related
unauthorized, accidental or malicious acts, as well as the threat or deception associated
with the access to, operation of, or use of any information technology or electronic data
by a person or group of persons.

43. Correspondence address means the postal or electronic address specified by the
Policyholder in the insurance application or in other documents provided to the Insurer,
to which the Insurer sends any communications or notices relating to the servicing of the
contract.

Section II. INSURANCE SUBJECT

Art. 2. The Insurer undertakes to cover the relevant risks during the Insured’s travel
abroad, depending on the individual cover expressly chosen, in accordance with these
General Terms and Conditions, against payment of the insurance premium.

Art. 3. (1) Persons who are up to 75 (seventy-five) years of age at the time of taking out
the insurance shall be insured under the Travel Abroad Insurance. Persons over this
age limit may be insured provided they pay an additional premium as determined by the
Insurer.

(2) Persons under fourteen (14) years of age and persons who are incapacitated shall not
be insured for “death” under this insurance.

Art. 4. The insurance coverage under this insurance is valid for the territory of Europe
excluding the Republic of Bulgaria, and for foreign nationals with prolonged, long-term
or permanent residence on the territory of the Republic of Bulgaria excluding also
the country(ies) of which they are citizens. The insurance coverage can be extended
worldwide.

Section Ill. INSURANCE COVERAGE

Art. 5. (1) Under these General Terms and Conditions covered risks included in the scope
of the insurance contract are:

1. The occurrence of unforeseen and urgent medical expenses which are a direct
and immediate consequence of the occurrence of an accident or acute illness and which
have been carried out on the prescription of a qualified medical practitioner for:

1.1. medical examinations, tests, manipulations and treatment;

1.2. medicines and medications;

1.3. hospital treatment for up to 15 (fifteen) days from the date of the accident or acute
iliness;

1.4. emergency dental treatment, including anesthesia, in cases of severe pain and
inflammatory processes requiring immediate dental care with a sum insured of 350 (three
hundred and fifty) EUR/USD.

2. Expenses incurred for medical transportation (when recommended in writing by the
Insured’s attending physician) of the Insured, including the cost of being accompanied
by a physician during transportation by medical transportation, which are a direct and
proximate consequence of the occurrence of an accident or acute illness. The Insurer
bears the expenses up to the amount corresponding to the costs of arranging such
transportation to the territory of the Republic of Bulgaria incurred by the Assistance

-
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Pa3spen Ill. BACTPAXOBATEINHO NOKPUTUE

Yn. 5. (1) Mo Tean OBwy ycnoBus MOKPUTM PUCKOBE, BKIKOYEHW B obxBaTa Ha
3aCTpaxoBaTemnHus AOroBop, ca:

1. Bb3HuKBaHe Ha HenpeABUAGHN W HEOTNIOXHW MEAMLIMHCKM Pa3xofu, KouTo
ca Mpsika 1 HemocpencTBeHa MocreanUa OT HAaCTbMBAHETO Ha 3M0MOoMyka UM akyTHO
3abonsiBaHe 1 KOUTO Ca M3BBPLLIEHN N0 FIEKaPCKO NPeAnMcaHme OT NpaBocnocobeH nekap
3a:

1.1. MeMUMHCKY NPpernean, 3cnesBanms, MaHunynauum 1 neyexme;

1.2. nexapCTBEHM CPEACTBA 11 MEAMKAMEHTY;

1.3. 6onHMYHO nevyenne 1o 15 (NETHAZeCeT) HM, CYMTAHO OT JaTaTa Ha HacTbNBaHe Ha
3riononykata Un akyTHoTo 3abonsiBane;

1.4. cnewHo 3bboneyeHe, BKIIOYMTENHO aHEeCTe3nsl, B Criydau Ha CuiHu 6omku
W Bb3NANUTENHM MpOLECH, M3NCKBalWM HesabaBHa CTOMATOMOrMYHA MOMOLY CbC
3actpaxoBatenHa cyma 350 (tpucta v netaecet) EUR/USD.

2. Pasxoan, M3BbPLIEHM 33 MEAWUMHCKA TPaAHCTOPT (KoraTo TOBa MUCMEHO e
npenopbyaHo OT MekyBallysa nekap) Ha 3acTpaxoBaHWs, BKIOYUTENHO pasxoauTe 3a
CbNPOBOXAHE OT MEANLIMHCKO NULE MO BpeMe Ha NpeBo3 C MEAMLMHCKN TPaHCMopT,
KOWTO Ca Mpsika W HENoCpefCcTBEHa Mocneauua OT HACTLMBAHETO Ha 3nononyka unm
akyTHo 3abonsiBaHe. 3acTpaxoBaTensT noema pasxoanTe A0 pa3Mepa Ha cymata,
CbOTBETCTBALLA Ha Pa3XoAUTe MO OPraHM3MPaHeTo Ha TakoBa TPaHCNOpTMpaHe A0
TepuTopusTa Ha Penybnuka Bbnrapus, Hanpasenu oT AcucTupallarta KoMnaHus.

3. Pasxoan 3a penaTpupaHe Ha TNEHHWUTE OCTaHKM Ha 3acTpaxoBaHWs B Cryvail Ha
CMBPT, HACTBNUNA BCNIEACTBYE Ha 3n0Mnonyka Unu akyTHo 3abonssaHe.

(2) B n3knioyeHne Ha un. 6, an. 1, 7. 12 Pasgen V 3actpaxoBatenst nokpusa HEOTIOKHM
MEOVLIMHCKM Pa3xoaM U Pasxoau 3a MEAMLMHCKO TpaHCropTupaHe 1 penatpupaHe B
pesynTar Ha 3abonssaHe ot COVID-19 B pasmep o 10 (aecet) npoueHTa oT u3bpaHus
TIMUT Ha OTTOBOPHOCT, HO He noseye oT 5000 (neT xunsamn) EUR/USD. Yrosaps ce, ye
npy MbTyBaHUA B pamKuTe Ha EBponelickus Cbio3 (C U3KMIOYeHNe Ha TeputopusiTa Ha
Peny6bnvka Bvnrapus) To3v IMMKT Ce U3Non3Ba 3a pasxoauTe, KOUTO He ca MOKPUTY Ype3
EBponeiicka 3apasHoocuryputenta kapta (E30K).

(3) OtroBopHoCTTa Ha 3acTpaxoBaTensiT 3a nocodeHuTe B an. 1 1 2 nokputus e
[0 pasMepa Ha NMMUTA Ha OTTOBOPHOCT, M3bpaH OT 3acTpaxoBallMs M MOCOYEH B
3acTpaxoBaTesniHara nonmua.

(4) [ombnHUTENHO MOKPUTU PUCKOBE, KOWUTO MoraT Aa ObaaT BKKoYeH B obxBaTta Ha
3acTpaxoBaTenH1s AOrOBOP MO KenaHve Ha 3acTpaxoBallvsi W Mpu 3annallaHe Ha
JOMbIHUTENHA 3acTpaxoBaTenHa Npemus, ca: CMbpT 1 TpaliHo HamarneHa unv 3arybexa
paboToCnocOBHOCT, HacTLNNMN BCNEACTBME Ha 3nononyka. B cnyyail Ha cMbpT OT
3nornonyka Ha 3acTpaxoBaHus 3acTpaxoBaTensT Wannala 3actpaxosaTenHata cyma,
rnocoyeHa B nonuuata, a B Cryyait Ha HacTbnuna TpaiHo HamaneHa wunn arybeHa
pabotocnocobHOCT Ha 3acTpaxoBaHus OT 3rononyka 3acTpaxoBaTensaT —uannaiia
MPOLYEHT OT onpefeneHara B A0roBopa 3acTpaxoBaTenHa cyma, paBeH Ha NpoLeHTa Ha
TpaliHo HamarneHa uni 3arybeHa pabotocnocobHocT.

Pasgen V. U3KIIOYEHUA OT 3ACTPAXOBATENHOTO NOKPUTUE

Un. 6. (1) Mo Tean O6WWM yCroBUS U3KIKOYEHN OT 3acTpaxoBaTenHOTO MoKpUTME Ca
CbOMTUSA, NPUYMHEHN NPSIKO UM KOCBEHO BCEACTBUE OT/Ha:

1. TenecHo yepex/aaHe, 3abonsBaHe Unu NocneanLy oT CbOUTIS, KOUTO Ca HAaCTLNUAKN
W3BBH Nepuoaa Ha 3acTpaxoBaTenHoTO NOKPUTHE;

2. oTka3 Ha 3acTpaxoBaHus Aa ce MOANOXM Ha BaKCMHALWMS Unu Apyra npesaHTUBHA
MeaMLMHCKa MaHumynauws, Heobxoguma npeay MbTyBaHETO B AbpkKasM, 33 KOUTO
ChblLaTa ce WU3N1CKBa;

3. AeHTarnHo neyeHue, OCBEH B Cry4auTe, NOCoYeHM B un. 5, an. 2 ot HacTosiwute ObLum
YCroBuS;

4. ncuxuyHn pascTpoiicTBa MM BonecTu, HeBpo3a, Aenpecusi, OpW CbluuTe Aa ca
pesynTat Ha MoKpuT MO MonuLaTa puck;

5. XVB (BMpyC Ha MMyHHa He[0CTaTbYHOCT) U/UnK BCAKO cBbp3aHo ¢ XVB 3abonssane
(BKrtounTenHo CMH - cuHapom Ha npupobuTata MMyHHa HEAOCTATBYHOCT) UMK BCska
TAXHA MyTaLus WY U3MEHEHWe UMW NPOM3TUYALLM OT TAX 3abonsBaHus, He3aBUCUMO
OT HauMHa, MO KOWTO € HacTbmUMO (PM3NYECKOTO YBpEXAaHe WM € MpUYMHEHO
3abonsBaHeTo;

6. BeHepuuecku bonecTn;

7. ynotpeba Ha ankoxon, ynotpeba Ha OMHT 1 Ha BCSKaKbB B, HAPKOTULW, ONKaTy n
NPOW3BOAHUTE UM BELLECTBa;

8. ynotpeba Ha nekapcTBeHW npenapaTv C YroWBallo MM CTUMYNWpaLLo feicTeie,
CTepoVAN, KOPTUKOCTEPOUAM, KOraTo ChLLMTE HE Ca NPUETH MO NeKapeko Npean1caHme;
9. camoreyeHe, HecnasBaHe Ha NekapckuTe Npean1canus;

10. rpyba HebpexHOCT Ha 3acTpaxoBaHWs, yMULLNEHO W3naraHe Ha OmacHocT Wmunm
N3BbPLLUBAHE W/MMKN OMWT 3a M3BBPLUBAHE Ha MPECTbNIeHNe OT 3acTpaxoBaHMs U
nvLe, NpaBoMMaLLo ia NONy4m 3acTpaxoBaTenHo obesLeTeHue;

11. c6vBaHe, CamMOyBMIICTBO MMM ONIT 3a TaKOBA, BKIMIOUMTENHO W KOraTo 3acTpaxoBaHusT
€ B CbCTOSHWE HA HEBMEHSIEMOCT;

12. 3abonsiBaHe, MpUYMHEHO OT 3apassBaHe, enMAeMWM WM MaHgemun, OCBEH B
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Company.

3. Expenses for repatriation of the Insured’s remains in the event of death due to accident
or acute illness.

(2) With the exception of Art. 6 (1) (12) Section V the Insurer shall cover emergency
medical expenses and expenses for medical transportation and repatriation as a result
of a COVID-19 iliness up to 10 (ten) percent of the selected limit of liability, but not more
than EUR 5,000 (five thousand). It is agreed that for travel within the European Union
(excluding the territory of the Republic of Bulgaria) this limit shall be used for expenses
not covered by the European Health Insurance Card (EHIC).

(3) The liability of the Insurer for the claims referred to in par. 1 and 2 shall be up to the
limit of liability selected by the Policyholder and specified in the insurance policy.

(4) Additional covered risks which may be included in the scope of the insurance contract
at the Policyholder’s request and upon payment of an additional insurance premium are:
death and permanently reduced or lost working capacity due to an accident. In the event
of the Insured’s death from an accident, the Insurer shall pay the sum insured specified in
the policy, and in the event of the Insured’s permanently reduced or lost working capacity
due to an accident, the Insurer shall pay a percentage of the sum insured specified in the
contract equal to the percentage of permanently reduced or lost working capacity.

Section IV. EXCLUSIONS FROM THE INSURANCE COVERAGE

Art. 6. (1) Excluded from the insurance coverage under these General Terms and
Conditions are events caused directly or indirectly by:

1. bodily injury, sickness or consequences of events that occurred outside the period of
insurance coverage;

2. the Insured’s refusal to undergo vaccination or other preventive medical treatment
required prior to travel to countries for which the same is required;

3. dental treatment, except in the cases specified in Art. 5 (2) of these General Terms
and Conditions;

4. mental disorder or conditions, neurosis, depression, even if the same is the result of a
risk covered under the policy;

5. HIV (Human Immunodeficiency Virus) and/or any HIV-related disease (including
AIDS - Acquired Immunodeficiency Syndrome) and/or any mutation or alteration thereof
or any disease resulting therefrom, regardless of the manner in which the physical
impairment occurred or the disease was caused;

6. sexually transmitted diseases;

7. use of alcohol, stimulants or any kind of intoxicating substances, opiates or their
derivatives;

8. use of medications with sedating or stimulant effect, steroids, corticosteroids, when not
prescribed by a medical person on;

9. self-medication, non-compliance with medical prescriptions;

10. gross negligence of the part of the Insured, deliberate exposure to danger and/or
committing and/or attempting to commit a criminal offence by the Insured or a person
entitled to receive an insurance indemnity;

11. physical fight, suicide or attempted suicide, including when the Insured is in a state
of insanity;

12. disease caused by contamination, epidemics or pandemics, except in the cases
described in Article 5(2);

13. noise or shock wave from a low-flying supersonic aircraft;

14. road traffic accident in which the insured person driving the motor vehicle (MV) is
an unlicensed driver or is deprived of the right to drive a motor vehicle of the relevant
category, or is driving a motor vehicle without a license plate number or a motor vehicle
taken off the road in accordance with the procedure established by law;

15. events while the Insured travels aboard a ship or other vessel or aircraft, except when
he/she is a regular passenger on a duly licensed marine or air carrier;

16. death or bodily injury of the Insured while in the custody of the authorities or
imprisoned, or execution of a death sentence;

17. residence of the Insured in restricted areas;

18. actions of the Insured that violate provisions of local laws and prohibitions of local
authorities;

19. professional sports practice, including extreme sports and participation in competitions,
unless agreed between the parties;

20. bathing or swimming in unguarded bodies of water, outside the working hours of the
guard service or when a prohibitive warning flag is raised;

21. skiing or snowboarding outside the slopes, trails and facilities designated by the
relevant local authorities and mountain offices;

22. participation in a competition involving the use of a land, water or aircraft vehicle,
unless otherwise agreed between the parties;

23. the Insured’s participation as a stuntman or understudy for an actor in film scenes
involving danger to Insured’s life, unless otherwise agreed between the parties;

24. service or training in any military, paramilitary or police (security) forces or international
military organizations, or the result of any such action, regardless of whether the injury
occurred during the Insured’s official or unofficial leave and regardless of whether the
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crnyyanTe onucanu B un. 5, an. 2;

13. LWym 1nM yaapHa BbIHA OT HUCKO NPENuTaLL CBPbX3BYKOB CaMoreT;

14, MbTHOTPAHCNOPTHO NPOM3LLECTBIE, NMPU KOBTO 3aCTPaxOBaHOTO MuLe, ynpaensasano
MOTOpHOTO NnpeBo3Ho cpeacTso (MMC), e HenpasocnocobeH BoAay W € NULIEHO OT
npaeoTo Aa ynpasnssa MIC ot cboTBeTHaTa KaTeropusi, unv e ynpaenssano MIC 6e3
AbpxaBeH KOHTPoneH Homep uii MIC, cnpsiHo OT [BUKEHME MO YCTAHOBEHMS OT 3aKOHa
pea;

15. mbTyBaHe Ha 3acTpaxoBanusi Ha Gopaa Ha kopab wnu Apyr nnasaTeneH Cbp,
WK neTaTeneH anapat, OCBEH B CRyyauTe, kOrato € pefioBeH MbTHUK B CbOTBETHO
NVLEH3MPaH MOPCKW N Bb3AYLLEH NPEBO3BAY;

16. CMBPT UNK TeNeCHo yBpexaaHe Ha 3acTpaxoBaHusl, 4OKATO CLUMAT e 3aabpkaH OT
OpraHv Ha BnacTTa uni ce Hamupa B 3aTBOP, KakTo M U3MbIHEHE HA CMBPTHA NPUCHAA;
17. npebusasaHe Ha 3acTpaxoBaHWs B 30HM C OrPaHNYEH AOCTH;

18. peictBus Ha 3acTpaxoBaHWsl, HapylaBally pasnopenbu Ha - MeCTHOTO
3aKOHOAATENCTBO M 3abpaHy Ha MECTHUTE BNacTy;

19. npochecroHanHo ynpaxHsBaHe Ha CopTOBE, BKMIOYMTENHO Ha EKCTPEMHM CMOPTOBE
11 y4acTie B CbCTE3aHWS, OCBEH aKo € [JOrOBOPEHO MEXAY CTPaHuTE;

20. KbnaHe UK NiyBaHe B HEOXpaHsIBaHW BOAHN 6aceiiHy, B N3BbLHPabOTHOTO Bpeme Ha
BOAHoCnacuTenHata cnyxba unu npu BaurHat 3abpakuTeneH npeaynpeauTeneH dnar;
21. kapaHe Ha Cki Unn cHoyBopA N3BBH ONpeaeneHITe 3a LienTa T CbOTBETHUTE MECTHM
BNaCTV U NNaHUHCKW CRyXOW NUCTY, TpaceTa U CbOPbXEHNS;

22, yyacTe B CbCTe3aHMe, BKMIOYBALO ynoTpebaTa Ha CyXOMbTHO, BOAHO Wny
Bb3JyXOnnaBaTenHo NPeBO3HO CPEfCTBO, OCBEH ako Mexy CTPaHUTe € AOrOBOPeHO
Apyro;

23. yyacTvie Ha 3acTpaxoBaHus KaTo kackaabop vunu Ay6nbop Ha akTbop BbB (HNMOBH
CLieH, MPeACTaBNsBALLM ONACHOCT 33 XWBOTa My, OCBEH ako Mexay CTpaHuTe e
[0rOBOPEHO [ipyro;

24, cnyxba unu TPEHUPOBKY B KakBUTO 1 1a Ca BOEHHMW, NOMYBOEHHM UMK NONMLIEACKY
(no curypHocTTa) cnyx6u Unn MeXayHapoaHW BOEHHM OpraHu3aLum, unu pesynrar ot
nofoBHM [eicTBIS, He3aBUCUMO OT TOBA Aanu YBPEXAaHETO € HaCTbNNMO Mo Bpeme Ha
odmumaneH unu HeoduLmaneH oTnyck Ha 3acTpaxoBaHUs 1 HE3aBMCMO OT TOBa Aanu
3acTpaxoBaHuAT € Hocun yHUopma Mo BpeMe Ha HacTbNBaHe Ha CbOUTIETO, OCBEH aKo
€ [JOrOBOPEHO MEXAy CTPaHuTe;

25. BOWHa, arpecusi, BpaxaeOHu JeicTBUS, BOEHHU AECTBIS (HE3aBUCUMO [anu e Unu
He e 0DsiBeHa BOWHa), rpaxaaHcka BoiiHa, BYHT, peBOntoLWS, BbCTaHUS, BOEHEH NpeBpart
NV y3ypriupaHe Ha BNacTTa, CTaykv 1 NokayTu, Tepopu3bM;

26. AopeHu aBapuM, PapMoaKTUBHO 3aMbpCsBaHE, HE3aBUCUMO Aani € AMPeKTHO
WM VHOMPEKTHO, VOHW3WpaLya pajunaLms, XMMUYecku obrassBaHWs M eKCrnosvBHM
BELLIeCTBa;

27. Heu3NbfHEHWEe Ha 3afblKeHWe 3a Cria3BaHe Ha obLjonpueT npaBuna 3a
©e30nacHoCT, ako Te ca AONPUHECT 33 HACTBNBAHETO Ha 3aryba.

(2) B nombnHeHue KbM yroBopeHuTe B an. 1 13kioyernst He ce BKmioyBaT B 0bxBaTa Ha
MOKPUTUTE PUCKOBE HENPeaBUAEHN U HEOTNIOKHI MEAULMHCKN Pa3Xoau U pasxoau BbB
Bpb3ka C/ChC:

1. 30paBOCnOBHN Npobremn Ha 3acTpaxoBaHWs, 3a KOUTO MMa MEAMLIMHCKM yKa3aHWs
Cpelly MbTyBaHETO Ha 3acTpaxoBaHusi Wnu npenopbkv fa Obae MOANOXKeH Ha
Xvpypriyecka onepauns Ui BONHNYHO NeYeHue;

2. NeyeHme B CaHaTOPUyMM, TEPaneBTUYHM 1 Bb3CTAHOBUTENHM LIEHTPOBE UMK LIEHTPOBE
3a JleYeHne Ha MpUCTpacTsBaHWA M 3aBUCMMOCTM, (M3nOTepanus, XemmoTepanms,
€CTeTUYeCkV omepauym, MnacTU4HM  onepauyyu, KO3METUYHW W pasKpacuTenHu
npoleaypy, CneuuanunpaHnTe MeauLMHCKA 3aBeAeHUs 3a NIeYeHUe Ha XPOHMYHO-
W NCUXUYHOBOMHM, MPOUNAKTUYHN W MOYMBHM MEOMLMHCKV 3aBefeHMs, [JOMOBe 3a
COLanHy rpybxut n apyrv nogo6Hy;

3. cnyyauTe, KoraTo N0 MHEHWe Ha nekyBalLa Nekap HavanoTo Ha MeYeHneTo Moxe
pa 6bae OTNOXEHO A0 BPbLUAHETO HA 3acTpaxoBaHWa Ha TeputopusaTa Ha Penybnuka
Bwnrapus;

4. HeoOXOANMOCT OT AMarHoCTULMpaHe MNu NneveHne Ha 3abonseaHe BbB Bpb3ka C
npothvNakT4HIN MEANLIMHCKIA MPerneamn unn NpodunakTMiHa BakcUHaLus;

5. npu MbTyBaHe B YyxBMHA C Lien nonyyaBaHe Ha Nnekapckv CbBeT, B pesynTaT Ha
nnaHMpaHo NeyeHve v nocneaBanuTe YCroXHEH!s OT Hero;

6. CbOMTMSA, HACTBMAMM B Pe3yMnTaT Ha HEu3MbiIHEHWE MPENopbKATE Ha NeKyBaLLs
nekap;

7. CbOMTISA, HACTBNWAM B PE3yNTaT Ha XPOHNYHO 3ab0NsBaHE;

8. cubuTNA B pesyntat Ha BpeMEeHHOCT 1N NOCNEeANLIM OT Hes;

9. cubuta B pesyntat Ha npekbcBaHe Ha GpemeHHoCT (abopT), ocBeH ako ToBa
npeKbCBaHe Ha OpeMEHHOCTTa e M3BBbPLUEHO, 3a [ja Ce CNack KVBOTBT Ha 3acTpaxoBaHNs
1NV BbB BPb3Ka CbC 3PaBETO My 1 € Pa3peLLEHO B CTPaHaTa, KbeTO € U3BBbPLLEHO;
10. nHBUTPO 1N NeveHue Ha Be3nmnoaue, KakTo 1 3a 3akynyBaHe Ha KOHTPaLENTUBY;

11. onepauun unu neyeHne Ype3 HETPAZMLMOHHWM METOAW W HEMpu3HaTW nekapcku
MpaKTWKW, BKMIOYUTENHO XOMeonaTs;

12. peMOHT w/unu 3akynyBaHe Ha O4Wna Ui NpoTe3u (BKMIYMTENHO 3bOHM NpoTesu),
MeauLMHCKO 060opyaBaHe, MeauLyMHCKa anapaTypa v pexabunuTaLyoHHN ChbOPbXEHNS;
13. kapaHTMHMpaHe BcreacTBue 3abonssaHe oT Covid-19, kouTo He ca 0bekT Ha
noKpuTHe;

Insured was wearing uniform at the time of the occurrence, unless otherwise agreed
between the parties;

25. war, aggression, hostilities, military action (whether or not war is declared), civil
war, rebellion, revolution, insurrection, military coup or usurpation of power, strikes and
lockouts, terrorism;

26. nuclear accidents, radioactive contamination, whether direct or indirect, ionizing
radiation, chemical gassings and explosive substances;

27. failure to comply with generally accepted safety rules if they contributed to the loss.
(2) In addition to the exceptions stipulated in par. 1, the scope of covered risks does not
include unforeseen and urgent medical expenses and costs in connection with:

1. health problems of the Insured for which there are medical instructions against the
Insured’s travel or recommendations to undergo surgery or hospital treatment;

2. treatment in sanatoriums, therapeutic and rehabilitation centers or centers for the
treatment of addictions and dependencies, physiotherapy, heliotherapy, aesthetic
procedures, plastic surgeries, cosmetic and beauty treatments, specialized medical
facilities for the treatment of the chronically and mentally ill, preventive and recreational
medical facilities, nursing homes and the like;

3. cases where, in the opinion of the attending physician, the start of treatment may be
delayed until the Insured returns to the territory of the Republic of Bulgaria;

4. the need to diagnose or freat an illness in connection with preventive medical
examinations or preventive vaccination;

5. travelling abroad to obtain medical advice as a result of planned treatment and
complications resulting from it;

6. events occurring as a result of failure to follow the recommendations of the attending
physician;

7. events occurring as a result of chronic disease;

8. events resulting from pregnancy or its consequences;

9. events resulting from the termination of pregnancy (abortion), unless such termination
of pregnancy is carried out to save the life of the Insured or in connection with her health
and is permitted in the country where it is carried out;

10. in vitro or infertility treatment, and to purchase contraceptives;

11. surgeries or treatment by non-traditional methods and unrecognized medical
practices, including homeopathy;

12. repair and/or purchase of spectacles or dentures (including dental prostheses),
medical equipment, medical devices and rehabilitation equipment;

13. quarantine due to Covid-19 disease not covered;

14. testing for Covid-19 disease without a doctor’s prescription.

(3) In addition to the exclusions specified in par. 1 and 2, excluded from coverage for
death and permanent loss of working capacity due to an accident are events occurring
in connection with:

1. bodily injury intentionally caused or induced by the Insured or the person entitled to
receive the whole or any part of the insurance payment due;

2. bodily injury resulting from deliberate exposure to danger (except in an attempt to
save human life);

3. treatment of the Insured, except for treatment of the consequences of an accident
where the same is under a physician’s prescription;

4. poisoning by substances which have been ingested by the Insured or the Insured has
been in contact with;

5. occupational disease and illnesses that have manifested themselves after the accident
without being directly and immediately related to it;

6. bodily injury, permanent loss of working capacity or death resulting from pregnancy, or
termination of pregnancy (abortion), childbirth or resulting medical or surgical treatment;
7. bodily injury, permanent loss of working capacity or death resulting from somatic
illnesses (e.g. heart attack, stroke, cerebral hemorrhage) or chronic diseases;

8. bodily injury or permanent loss of working capacity resulting from a pre-existing bone
condition or fracture (broken bone);

9. sun or heat stroke.

(4) The Insurer shall also not pay indemnity in the case of fraud or attempted fraud on
the part of the Insured or a person entitled to receive indemnity under the insurance.

(5) The insurer shall not be liable for any loss or damage arising out of or resulting from
the acts of persons who are actual or suspected members of terrorist organizations, drug
trafficking groups, and/or the proliferation of nuclear, chemical or biological weapons.
(6) Notwithstanding any other terms of the insurance contract, this insurance does not
cover events that are the direct or indirect result of a CYBER incident.

(7) By express written agreement between the parties and upon payment of an additional
premium, some of the exclusions from insurance coverage listed in the preceding
paragraphs may be covered.

Section V. INSURANCE LIABILITY LIMIT

Art. 7. (1) The limit of insurance liability shall be the sum insured which is agreed
between the Insurer and the Policyholder and shall be specified in the insurance policy.

-
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14. TectBaHe 3a 3abonsizaHe ot Covid-19 6e3 nekapcko npeanucaxme.

(3) B mombnHeHre KbM yroBopeHuTe B an. 1 1 an. 2 U3KMioYeHnst He ce BKMKOYBAT B
obxBaTa Ha MOKpUTMETO 3a CMBPT U TpaitHa 3aryba Ha paboTocrnocobHOCT OT 3nonoryka
CbOMTHUS, HACTBNUIN BbB BPb3Ka C/ChbC:

1. TeNecHo HapaHsiBaHe, YMULLMEHO MPUYMHEHO WV NPeaM3BIMKaHO OT 3acTpaxoBaHus
WM MMLETO, KOETO MMa MpaBo Aa MoMyuyl LANoTO MMM YacT OT Momarawloto ce
3aCTPaxoBaTENHO NraLlaHe;

2. TenecHo HapaHsiBaHe BCIEACTBIE HA Cb3HATENHO M3naraHe Ha onacHoCT (OCBEH Npu
OMNWT 3a cracsiBaHe Ha YOBELLKM JKUBOT);

3. neyeHve Ha 3acTpaxoBaHWs C M3KMKOYEHME Ha NleYeHue Ha nocrneauuute of
3nornonykara, korato CbLLOTO € Mo Nekapcko NpeAnm1canme;

4. 0TpaBsHE CbC CybBCTaHLM, KOUTO Ca NPUETM OT 3acTpaxoBaHust UMK CbLMAT € 61n B
KOHTAKT C TSX;

5. npochecuoHarnHo 3abonsisaHe 1 Gonectu, NposiBUNK ce cnep 3nononykata, 6e3 fa ca
B Npsika 1 HEeMocpeCTBeHa Bpb3ka C Hes;

6. TenecHo yBpexpaaHe, TpaitHa 3aryba Ha paboTocnoCcoBHOCT MM CMBPT, HACTBNNUAM
B pe3ynTaT Ha GpemMeHHOCT, Unu npekbcBaHe Ha BpemeHHocT (abopT), paxaaHe Unu
MPOM3TUYALLIO OT TOBA MEAMLIMHCKO WMl XMPYPrUYECKO NEYeHMe;

7. TenecHo yBpexaaHe, TpaliHa 3aryba Ha paboTocnocoBHOCT MMM CMBPT, HACTLNUNK
B pe3ynTaT Ha COMaTU4HW 3abonsiBaHus (Hanpumep CbpAEYeH WNM MO3bYEH yaap,
MO3bYEH KPBBOU3MMB) U XPOHUYHY 3a60NsiBaHNS;

8. TenecHo yBpexaaHe unu TpaitHa aryba Ha paboTocnocobHOCT, HaCTLNWUAW B pe3ynTaT
Ha NPeamLLHN CbCTOSHUS Ha KOCTUTE N ¢hpakTypa (CHynBaHe Ha KocTTay);

9. CITbHYEB UMV TONAMHEH YAap.

(4) 3acTpaxoBatensT He u3nnala obesLeTeHne W B CriyyauTe Ha “3mama v onuT 3a
TakaBa OT CTpaHa Ha 3acTpaxoBaHus UMK NILEe, MMaLLo NPaBo Aa nonyyu obesLueTeHe
no 3acTpaxoBkara.

(5) 3actpaxoBaTtensT He HOCM OTFOBOPHOCT 3a 3arybu unn Bpeau, Bb3HUKHAMN B
pesynTat Ha Ui OT AENCTBUS HA NLA, KOWTO ca AEACTBUTENHM UNK Npeanonaraemmu
UreHOBE Ha TEPOPUCTUYHUM OpraHu13aLim, Ha rpynn 3a Tpaduk Ha HapkoTULW, uiunn 3a
pa3npocTpaHeHNe Ha SAPEHM, XMMUYHN I BUOMOMMYHI OPBXIAS.

(6) HesaBucumo oT [fpyrv ycnoBus Mo 3acTpaxoBaTemHWs [OroBOp HacTosiliata
3acTpaxoBka He MokpuBa CbOMTWS, KOWTO ca Mpsik Wim koceeH pesyntat ot KWBEP
cbbuTme.

(7) C n3puyHa n1cMeHa yroBopka Mexay CTpaHuTe 1 crief 3annalyaHe Ha JOMbiHUTENHa
Mpemust HSIKOW OT U36POEHIUTE B NPEXOAHUTE anuHEN U3KTTHOYEHHS OT 3aCTPaXOBATENHOTO
nokpuThe Morat Aia Gbaat nokpuTy.

Paspen V. TUMUT HA 3ACTPAXOBATEJIHA OTTOBOPHOCT

Yn. 7. (1) JMmnTLT Ha 3acTpaxoBaTenHa OTFOBOPHOCT € 3acTpaxoBaTenHata cyma,
KoSTO Cce AoroBaps Mexay 3acTpaxoBalius W 3actpaxoBaTens W ce Mocoyea B
3acTpaxoBaTenHara nonmua.

(2) 3a AOMBNHUTENHO NOKPUTITE PUCKOBE CE 0r0BApSs OTAENHa 3acTpaxoBaTenHa cyma.
Yn. 8. B cnyyait Ha ckiouBaHe Ha rpynosa 3acTpaxoBka 3acTpaxoBaTemnHara cyma e
eAHaKBa 3a BCUYKM 3aCTpaxoBaHy nuLia.

Yn. 9. OtroBopHocTTa Ha 3acTpaxoBaTenss € [0 pasvepa Ha u3bpaHara oT
3acTpaxoBalLus 3acTpaxoBaTenHa cyma, nocoyeHa B nonuLaTa, HesaBucimo ot 6post
Ha HaCTBNUNUTE 3acTpaxoBaTenHu CbOUTMS.

Yn. 10. Cnen w3BbplBaHE Ha nnalaHus NoO 3acTpaxoBaTenHata nomnuua
3acTpaxoBaTenHata cyma no CbOTBETHOTO MOKPUTWE Ce Hamansea C pa3mepa Ha
N3BBPLUEHUTE NNaLlaHns.

Paspen VI. CKIMOYBAHE N CPOK HA 3ACTPAXOBKATA

UYn. 11. 3actpaxoska ,[TbTyBaHe B uyxObuHa® ce ckmioyBa Npu MpwunaraHe Ha
OTHOCMMMTE pa3nopeadin Ha Koaekca 3a 3acTpaxoBaHe, Mo Pefl U HauH, OnpefeneH oT
3actpaxoBatens, 1 ce 13faBa 3acTpaxoBaTenHa nonuua.

Yn. 12. MMpu cknioyBaHe Ha 3acTpaxoBkaTa 3acTpaxOBaLMAT € AMbKeH Aa CbobLum
BCUYKW CbLUECTBEHM OOCTOSITENCTBA, CBbP3aHM C OLEHKaTa Ha pucka, 3a KoWUTo
3acTpaxoBaTensT e 3ajan MUCMEHO BbNPOCKM. 3acTpaxoBalUWsT € OTIOBOpeH 3a
BEPHOCTTA, TOYHOCTTA U MbHOTATa Ha [JAfIEHUTE OT HErO CBELEHMS.

Yn. 13. (1) 3actpaxoBaTenHusT [oroBop Moxe fa Obae ckniodeH nop copmata Ha
VHOVBMIyanHa WK rpynoBa 3acTpaxoBka; 3a eAHOKPATHO MbTyBaHe B YykOWHA U
,MynTUTPUA* 38 MHOrOKPaTHW MbTYBaHWS.

(2) Mpw ckntoyBaHe Ha rpynoBa 3acTpaxoBka Ha BCUYKW NWLA, BKIIOYEHN B MonvuaTa, ce
NpefoCTaBsAT e1HAKBO NOKPUTUE U YCIIOBMS, KaTo 3a BCSIKO NWLIE MOOTAENHO Ce NocoYBa
TIMIMUTBT Ha OTTOBOPHOCT.

(3) B cnyyauTe, korato ce 3acTpaxoBa OpraHu3vpaHa rpyna ot xopa, KbM nonuuara ce
npunara cNUChbK Ha 3acTpaxoBaHUTe NuLa, KOMTO € Hepa3aenHa YacT oT Hes.

Un. 14. 3actpaxoBaTenHaTta nomMua 3aAbIDKUTENHO BKITKOYBA 3acTpaxoBaTernHo
MOKPUTIE 3a HeNPeBUAEHM 1 HEOTMOXHW MEMLIMHCKU PA3XOAM, Pa3Xxoay 3a MeULMHCKA
TPaHCTOpT, Pa3xofu 3a penaTpupaHe Ha TNEHHUTE OCTaHKM Ha 3acTpaxoBaHus
BCMEACTBME Ha 3MOMoNyka Ui akyTHO 3abonsiBaHe, KakTo 1 U3BBbPLUEHW HENPeaBUAEHN
pasxoay BcrieacTeve Ha 3abonsisade ot COVID-19.

GENERAL TERMS AND CONDITIONS
TRAVEL INSURANCE

(2) A separate sum insured shall be agreed for the risks additionally covered.

Art. 8. In case of conclusion of a group insurance the sum insured shall be the same for
all insured persons.

Art. 9. The liability of the Insurer shall be up to the amount of the sum insured chosen by
the Policyholder as specified in the policy, irrespective of the number of insured events
occurred.

Art. 10. After making payments under the insurance policy, the sum insured under the
relevant cover shall be reduced by the amount of the payments made.

Section VI. CONCLUSION AND INSURANCE TERM

Art. 11. Travel Abroad Insurance shall be concluded in implementation of the relevant
provisions of the Insurance Code, in the manner and procedure determined by the
Insurer, and an insurance policy shall be issued.

Art. 12. Upon conclusion of the insurance, the Policyholder is obliged to communicate
all material circumstances related to the risk assessment for which the Insurer has asked
questions in writing. The Policyholder shall be responsible for the correctness, accuracy
and completeness of the information given.

Art. 13. (1) The insurance contract may be concluded in the form of individual or group
insurance; for a Travel Insurance and Multitrip for multiple trips.

(2) When a group insurance policy is concluded, all persons included in the policy shall
be provided with the same cover and conditions and the limit of liability shall be specified
for each person separately.

(3) In cases where an organized group of people is insured, a list of Insured Persons
shall be attached to the policy and shall form an integral part thereof.

Art. 14. The insurance policy must include insurance cover for unforeseen and urgent
medical expenses, medical transportation expenses, expenses for repatriation of the
Insured’s remains due to an accident or acute illness, as well as unforeseen expenses
incurred due to a COVID-19 illness.

Art. 15. (1) The term of the insurance contract concluded for a single trip shall be from 1
(one) day to 1 (one) year depending on the duration of the Insured’s trip abroad.

(2) The commencement of the insurance coverage starts with the Insured’s departure
from the territory of the Republic of Bulgaria, but not earlier than the date specified in the
contract as the commencement date and provided that the insurance premium has been
paid, and ends with the Insured’s return to the territory of the Republic of Bulgaria, but not
later than 24:00 h. on the end date specified in the contract — whichever comes earlier.
Art. 16. (1) The term of the insurance contract when concluding insurance for multiple
trips abroad is one year.

(2) The Policyholder may take out a Travel Insurance for multiple trips, depending on the
duration of each trip, choosing one of the following options with an effective stay period:
1. Option Multitrip 30 - 30 days;

2. Option Multitrip 60 - 60 days;

3. Option Multitrip 90 - 90 days;

4. Option Multitrip 180 - 180 days.

(3) The insurance coverages are valid for each trip of the Insured abroad for the duration
of the selected option with the ESP.

Section VII. INSURANCE PREMIUM

Art. 17. (1) The insurance premium is determined by the Insurer and is reflected in the
insurance policy.

(2) The insurance premium is paid in one lump sum upon conclusion of the insurance.
The insurance premium may not be paid in instalments.

(3) Additional premium is the amount that represents an additional payment obligation on
the part of the Policyholder corresponding to the Insurer’s obligation to extend coverage,
change the risk, extend the insurance policy period, or otherwise change the terms of
the insurance policy.

Section VIII. RIGHTS AND OBLIGATIONS OF THE PARTIES TO THE INSURANCE
CONTRACT

Art. 18. (1) The Insured, his/her legal heirs or beneficiaries are entitled to receive the
insurance indemnity due to them or a motivated refusal within 15 (fiteen) working days
after submission of all necessary documents, including those additionally requested by
the Insurer.

(2) The Policyholder/Insured shall:

1. pay the insurance premium within the period agreed with the Insurer;

2. notify the Insurer if there is any other insurance in force covering risks identical to
those specified in the coverages under these General Terms and Conditions;

3. report within 7 (seven) days of becoming aware of any newly arising circumstances
after the insurance has been taken out which are relevant to the risk, even if they have
occurred without his/her consent or involvement.

Art. 19. The Insurer shall have the right:
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Yn. 15. (1) CpokbT Ha 3acTpaxoBaTenHus JOroBOp, CKIKOYEH 33 eAHOKPATHO MbTyBaHe, €
ot 1 (eaH) AeH 8o 1 (egHa) roguHa B 3aBUCUMOCT OT NPOABLIKATENHOCTTA HA MbTyBaHe
Ha 3acTpaxoBaHus B Yyx6uHa.

(2) Havanoto Ha 3acTpaxoBaTeNHOTO NOKPUTUE 3amnoyBa C HanyckaHe OT 3acTpaxoBaHus
Ha Teputopusita Ha Penybrnuka Bbnrapwsi, HO He mo-paHo OT fdaTaTta, MOCOYeHa B
JOroBOpa kaTo HayanHa Aata M Mpu ycrioBMe Ye e MnaTeHa 3acTpaxoBaTenHata
npemusi, 1 MPUKMIoYBa C BPbLUAHETO Ha 3acTpaxoBaHus Ha TeputopusiTa Ha Penybnuka
Bbnrapus, Ho He no-kbCHo oT 24.00 y. Ha NocoyeHaTa B JOroBopa KpaliHa Aata — KoeTo
0T ABeTe 06CTOSTENCTBA HACTLMM NO-PAHO.

Yn. 16. (1) CpokbT Ha 3acTpaxoBaTenHIs JOrOBOP NPU CKMYBaHe Ha 3acTpaxoBkaTa 3a
MHOrOKpaTHW MbTyBaHNs B YyxO1Ha e ejHa roauHa.

(2) 3acTpaxoBawmsT Moxe [fa CKkmtouM 3acTpaxoBka ,[TbTyBaHe B uyxbuHa“ 3a
MHOrOKpaTHW MbTyBaHus ,MynTuTpun‘ B 3aBUCKMOCT OT MPOABITKUTENHOCTTA Ha BCSKO
MbTyBaHe, M36Upaiiki eVH OT CeHUTE BapuaHTH ¢ eheKTUBEH NEPUO Ha NPECTOIA:

1. Onums Myntutpun 30“ — 30 AHK;

2. Onums  MynTutpun 60 — 60 gHw;

3. Onums  MynTutpun 90 — 90 gHu;

4. Onuws ,MynTutpun 180“ — 180 gHu.

(3) 3acTpaxoBaTenHuTe NOKPUTIS Ca BanvaHM 3a BCAKO MbTyBaHe Ha 3acTpaxoBaHus B
yyxB1Ha 3a NPOABITKUTENHOCTTA Ha 13bpaHaTa onuws ¢ EMM.

Pa3pen VII. 3ACTPAXOBATEIHA NMPEMUA

Un. 17. (1) 3actpaxoBatenHata npemusi e onpegens ot 3acTpaxoBaTens 1 Ce 0Tpassisa
B 3acTpaxoBartenHara nonuua.

(2) 3acTpaxoBaTenHata npemus Ce Mnalwa eOHOKPaTHO MpW  CKKYBaHe Ha
3acTpaxoBkaTa. He ce fomycka pascpoyeHo nnallaHe Ha 3acTpaxoBaTenHata npemus
(nnaLuaHe Ha BHOCKM).

(3) [ombrnHuTENHa Npemusi € cymata, KOSTO Ce SBSiBa KaTo [OMbIHUTENHO 3a/bIhKEHNe
3a nnaijaHe OT CTpaHa Ha 3acTpaxoBalyusi, CbOTBETCTBALO HA 3afbIKEHVETO Ha
3acTpaxoBaTens 3a pasluMpsiBaHe Ha MOKPUTUETO, MPOMSHA B pUCKa, yAbikaBaHe
Ha nepuoja Ha 3acTpaxosaTenHaTa nonuua unM fpyra npoMsHa B ycrosusTa Ha
3acTpaxoBaTernHaTa nonuua.

Pasgen VIIi. MPABA U 3AABITKEHUA HA CTPAHUTE MO 3ACTPAXOBATENHUA
Oorosop

Un. 18. (1) 3acTpaxoBaHusIT, 3aKOHHUTE MY HacnefHuUW unu GeHednLMeHTUTE umaT
npaBo Aa nomnyyat nonaraloTo UM Ce 3a7CTpaxoBaTenHo 0be3LUeTeHe unn MOTUBMpaH
0Tka3 B Cpok A0 15 (meTHapmeceT) pabOTHM OHM Cned NPeA CTaBSHE Ha BCUYKM
HeoBX0AMMM JOKYMEHTH, BKIKOYUTENHO AOMLIHUATENHO NOUCKaHNTe OT 3acTpaxoBaTens.
(2) 3acTpaxoBaLmsaT/3acTpaxoBaHUAT € [TbXeH fa:

1. nnaTu 3actpaxoBaTenHaTa npemusi B pamkuTe Ha JOroBOPEHNsi Cbe 3acTpaxoBatenst
CPOK;

2. yBepomu 3actpaxosaTens, ako uMMa [pyra AeiicTBalya 3acTpaxoBka C PUCKOBE,
WABHTUYHM HA TE3M, NOCOYEH B MOKPUTMATA NO HacToswTe ObLyy yenosus;

3. cbobuyaBa B 7 (Ccemem) OHEBEH CPOK OT Hay4YaBaHETO 3a BCWUYKM HOBOBbL3HMKHANM
obcTosTencTBa cneq CkNioyBaHe Ha 3acTpaxoBkaTa, KOUTO Ca OT 3HayeHue 3a pucka,
[0pV 11 Te Aa ca HacTbnuny 6e3 HeroBo Cbrnacve Unm yyactue.

Yn. 19. 3actpaxoBatenst uma npaso:

1. aa npeanpuema AeicTBNS 3a HaMansABaHe Nk orpaHMYaBaHe Ha BPeauTe, KakTo 1 Aa
AaBa 3aAbIKUTENHI NPenopbkv Ha 3acTpaxoBalLms/3acTpaxoBaHus 3a npeanpremMare
Ha Tak1Ba MepKU;

2. 3a cobcTBeHa cMeTka Aa M3BbPLUBA AEUCTBIS, ja BOAW MPErOBOPU W [ia CKIlo4Ba
cnorofibu BbB Bpb3ka C MPETEHUMM HA TPeTW NuLa No NOBOA Ha 3aCTPaxoBaTenHo
cvbutue;

3. ja Ha3HayaBa excnepTy (BeLLM NuLa) 3a YCTaHOBSABAHE Ha pa3Mepa Ha BpeauTe unnum
Apyru o06CTosTENCTBA, CBbP3aHH CbC 3aCTPAXOBATENHOTO ChOuUTHeE;

4. Npn HeM3MbITHEHNe Ha 3afbIKEHUsTa OT CTpaHa Ha 3acTpaxoBalLys/3acTpaxoBaHms
3acTpaxoBaTensT Mma NpaBo Aa MpekpaTu Ae’CTBUETO Ha 3acTpaxoskara, a npu
HacTBNMNO 3acTpaxoBaTenHo CbOWTME — [a OTKaxe W3UANO0 u3nnaljaHeTo Wnm
fa Hamanu pa3mepa Ha 3acTpaxoBaTenHo obeslieTeHue, kaTo He Bb3CTaHOBSBA
3acTpaxoBaTenHa npemms.

Pazgen IX. MIPOMEHWU U NPEKPATABAHE HA 3ACTPAXOBKATA

Un. 20. Hactosiwute OBLwm yeriosust MoraT Aa GbaaT IPOMEHEHN /UK [OMbIHEHN CbC
cnewLyantm ycrnoBins uni ¢ o6asbLy.

Yn. 21. (1) feicTBMETO Ha 3acTpaxoBaTenHaTa nonmLa ce npekparsea:

1. NPy U3TM4aHe Ha Cpoka, 3a KOWTO e CKIKYeHa 3acTpaxoBaTenHata nonvua;

2. Mpu U34eprBaHe Ha NINMITa Ha OTFOBOPHOCT;

3. ¢ 14 (4eTupMHaZeceT) [HEBHO NUCMEHO Npeau3BecTye Ao 3acTpaxoBaTens oT CTpaHa
Ha 3acTpaxoBaLLus.

(2) Mpu npekpaTaBaHe AEACTBMETO Ha 3acTpaxoBaTenHara MonmMua Mo uckaHe Ha
3acTpaxoBalums 3acTpaxoBaTensT Bb3CTaHOBABA CbOTBETHATa 4acT OT Hes 3a
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1. to take action to reduce or limit the damage and to make binding recommendations to
the Policyholder/Insured to take such action;

2. on its own account, to carry out actions, to negotiate and to conclude settlements in
relation to claims of third parties in connection with an insured event;

3. to appoint experts (expert witnesses) to establish the amount of damages and/or other
circumstances related to the insured event;

4.in the event of non-fulfilment of the obligations by the Policyholder/Insured, the Insurer
has the right to terminate the insurance, and in the event of an insured event — to refuse
payment in full or to reduce the amount of the insurance indemnity by not refunding the
insurance premium.

Section IX. INSURANCE CHANGES AND TERMINATION

Art. 20. These General Terms and Conditions may be amended and/or supplemented by
special conditions or by addenda.

Art. 21. (1) The insurance policy is terminated:

1. with the expiration of the term for which the insurance policy was concluded;

2. when the limit of liability is exhausted;

3. with 14 (fourteen) days written notice to the Insurer by the Policyholder.

(2) Upon termination of the insurance policy at the request of the Policyholder, the Insurer
shall refund the relevant portion thereof for the unexpired term of the insurance.

(3) Unilaterally by the Insurer in case of:

1. omission by the Policyholder/Insured of circumstances, in the knowledge of which the
Insurer would not have concluded this insurance.

2. fraud or attempted fraud in connection with a claim for payment of an insurance
indemnity, in which case the Insurer shall retain its rights to the insurance premium paid.
3. fraud or attempted fraud, concealment or fraudulent misrepresentation to the Insurer
or the Assistance Company by the Insured or its representatives. In such event, the
insurance shall be terminated and the premium paid shall not be refundable.

(4) Termination of this insurance before its commencement date is possible in the
following cases:

1. detention of the Insured by the relevant authorities;

2. death of a relative of the Insured;

3. death of the Insured (at the request of his/her heirs);

4. illness of the Insured, proven by a medical document, preventing his/her departure
abroad;

5. refusal to issue a visa to the Insured by the consular services of the relevant diplomatic
missions accredited in the Republic of Bulgaria.

(5) Cancellation of insurance under the terms of paragraph (4) above shall be possible
only and exclusively before the policy comes into force. In this case the Insurer shall
refund the premium paid by the Insured.

Section X. RELATIONS IN THE CASE OF THE OCCURANCE OF AN INSURED
EVENT

Art. 22. Upon the occurrence of an insured event, the Insured is obliged within three days
to contact the Assistance Company at the telephone number specified in the insurance
policy and

1. state his/her name, the number and validity of the insurance policy;

2. state the address and telephone number at which he/she can be reached;

3. give a brief description of the problem and the nature of the assistance required.

Art. 23. Notwithstanding any other term of this policy, in the event of a life-threatening
situation, the Insured or his/her representative shall arrange for emergency transportation
to a hospital near the scene of the event in the most appropriate and expeditious manner.
Art. 24. In the event of illness or bodily injury resulting from an accident requiring
hospitalization, the Insured or a person acting on his/her behalf must notify the Assistance
Company within three days of the occurrence of the event. If the above condition is not
complied with, the Assistance Company shall be entitled to invoice the Insured for any
additional costs incurred by it which could have been avoided if this requirement had
been complied with by the Insured.

Art. 25. If the Insured’s condition requires medical transportation or repatriation, the
following requirements shall be complied with:

1. The Insured or a person acting on his/her behalf must notify the Assistance Company
as soon as possible of the name, address and telephone number of the hospital where
the Insured is admitted or the name, address and telephone number of the attending
physician and, if necessary, the family physician.

2. The medical team or representatives of the Assistance Company should have free
access to the Insured to ascertain his/her condition. If this obligation is not complied with,
and in the absence of reasonable objection, the Insured will not be entitled to medical
assistance.

3. In all cases, after agreement with the attending physician, the Assisting Company
arranges the transportation and the date and method of conducting it.

Art. 26. All claims under this insurance shall be made directly by the Insured to the

-
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HenaTeKnns CPOK Ha 3acTpaxoBKkaTa.
(3) EaHocTpaHHo oT cTpaHa Ha 3acTpaxoBaTens B cyyai Ha:

1. npembnyaeaHe ot 3acTpaxoBalLus/3acTpaxoBaHus Ha oOCTOSTENCTBa, MPU YNATO
3BECTHOCT 3acTpaxoBaTensT He 611 CKMiouMn Tasn 3acTpaxoska.

2. 3Mama unu onuT 3a Takaea BbB BPb3Ka C NPe/sBABaHe Ha NPeTeHLVs 3a U3nnallaqe
Ha 3acTpaTxoBaTenHo 0be3lLeTeHe, kaTo B TO3M Cyyait 3acTpaxoBaTenar cu 3anassa
npaBata BbpXy NnateHaTa 3actpaxoBatesnHa Npemus.

3. M3mama unu onuT 3a Takasa, yKpUBaHe Nk NpeaHaMepeHo HeBAPHO 0CBEfOMSBaHe
Ha 3acTpaxoBaTens unu Acuctupalyara komnaHus oT CTpaHa Ha 3acTpaxoBaHus Unu
Heroeu npeacTaBuTenu. B To3n cnyyai AeiCTBIETO Ha 3acTpaxoBkaTa Ce npekpaTsea,
kaTo nnaTeHaTa 3acTpaxoBaTernHa Npemus He NOANEXH Ha BPbLLaHe.

(4) MpekpaTsiBaHe Ha Ta3W 3acTpaxoBka MPeav HayanHata it Aata € Bb3MOXHO Mpy
cnefHuTe cnyyan:

1. 3aabpaHe Ha 3acTpaxoBaHist OT CbOTBETHUTE OpraHu Ha BnacTTa;

2. CMBPT Ha PoAHMHA Ha 3acTpaxoBaHms;

3. cMBPT Ha 3acTpaxoBaHms (MO UCKaHE Ha HEroBUTE HacNeaHNLN);

4, 3abonsBaHe Ha 3acTpaxoBaHus, [OKa3aHO C MEANLIMHCKN AOKYMEHT, Bb3NpensTCTBaLLo
3aMHaBaHETO My B YybuHa;

5. OTka3 3a M3paBaHe Ha BM3a Ha 3acTpaxoBaHWsi OT KOHCynckuTe Ccnyx6u npu
CBOTBETHUTE ANNMIOMATTUHECKI MACUN, akpeanTUpany B Penybninka Bbnrapus.

(5) AHynmpaHe Ha 3acTpaxoBKaTa CbrlacHo yCroBusiTa Ha as. 4 No-rope € Bb3MOXHO camo
1 €QMHCTBEHO Npean BNM3aHe B cuna Ha nonmuata. B Toan cnyyait 3actpaxosatenst
Bb3CTAHOBSABA NMaTeHata OT 3acTpaxoBaHWs 3acTpaxoBaTenHa npemus.

Paspen X. BBAUMOOTHOLLUEHWA NPU HACTBMNBAHE HA 3ACTPAXOBATEINTHO
CbBUTUE

Un. 22. Mpu HacTbNBaHe Ha 3acTpaxoBaTenHo CbOuTE 3acTpaxoBaHMAT e AIbXeH B
TPUAHEBEH Cpok Aa ce 0baan Ha NOCOYEHNst B 3acTpaxoBaTenHaTta nonuua TenedoHeH
HOMep Ha AcucTupallaTta KomMnaHus 1

1. 4a nocoun MMeHaTa cv, HoMepa W BanuaHOCTTa Ha CBOSITA 3acTpaxoBaTenHa nonmua;
2. la nocoum appeca 1 TenedoHHMS HoMEP, Ha KOTO MOXe Aa Obae HamepeH;

3. na aape kpatko onucaxme Ha npobnema u xapakTepa Ha Heobxoaumara NoMolLL,.

Yn. 23. He3aBnc1Mo OT KOETO 1 A4a € APYro YCroBKe Mo Tasi NonuLa, Npu 3acTpallasalya
KUBOTa CUTyaLms 3acTpaxoBaHUAT UNK HEToB NpeAcTaBuTeN creaBa Aa ypeasT no Hail-
noaxoAsLLMs 1 6bP3 HaUMH CeLLHO TpaHenopTUpaHe [o GonHMua, Hammpalla ce 61130
[0 MSCTOTO Ha CbbuTHeTo.

Un. 24. B cnyvait Ha 3abonsiBaHe Unu TENECHO YBPeXaHe BCNECTBUE Ha 3Mononyka,
KOeTO 131CKBa XOCTIMTan3aLMs, 3acTpaxoBaHUAT Unn NnLie, AeNCTBALLO OT HEroBo 1Me,
Tpsbea Aa yBedomu AcucTipallata KOMNaHus B TPUAHEBEH CPOK OT HACTbMBaHe Ha
cbbuTneto. Mpyn HecnaseaHe Ha ropHOTO ycroBme AcUCTMpaLLaTa KoMNaHs e B PaBoTo
c1 Aa akTypupa Ha 3acTpaxoBaHuUs BCUYKM AOMBIHUTENHU Pa3Xoau, HanpaBeHu OT
Hes, KOWTO ca Mornu [a GbaaT u3berHaTi, ako ToBa W3UCKBaHE e BUMo cnaseHo ot
3acTpaxoBaHusi.

Yn. 25. Ako CbCTOSIHMETO Ha 3acTpaxoBaHWA M3MCKBA MEAWLIMHCKM TPAHCTOpT Uiu
penaTpupane, cnefaBa fia Ce CrasaT CrefHUTE yCIOBNS:

1. 3actpaxoBaHuAT unM nuLe, AENCTBALLO OT HEroBo MMe, TpsibBa Aa CbobluM Ha
AcvcTvpaliata komnaTHUS Bb3MOXHO Hait-0bp3o MMETO, aapeca W TenedoHHMs Homep
Ha GonHuuaTa, KbeTo e npueT 3acTpaxoBaHWsT, UMK UMETO, aapeca U TenedOoHHNS
HOMep Ha NekyBaLyms nekap 1 ako e HeobxoanMo, 1 Ha CeMeiHUs nekap

2. MeauLMHCKVST ek1n unu NpeacTaBuTenuTe Ha AcucTupallata komnaHus cnefga fa
nmat cBobofeH AOCTTHN [0 3acTpaxoBaHWs, 3a Aa YCTAHOBAT CbCTOSHUETO My. AKO
TOBa 3afbIKeHNe He ObAe CnaseHo 1 B Cyyait Ye NUncBa OCHOBATENHO Bb3pakeHue,
3acTpaxoBaHuUST HAMa Aa “Ma NpaBo Ha MeAULIMHCKA NOMOLL.

3. Mpm BCuukM cryyam Cne criopadymeHie ¢ nekysaluys nexkap AcucTupatyara komnaHus
OpraHuavpa TPaHCMOPTUPAHETO, KaKTo U iaTata 1 HauMHa Ha OCbLUECTBABAHETO My.
Yn. 26. Bcuuku npeTeHumMu no Tasn 3acTpaxoBka Ce OTMPaBAT [OMPEKTHO OT
3acTpaxoBaHisa KbM AcuCTUpaLyaTa KoMnaHus i KbM 3acTpaxoBaTens He No-KbCHO
oT 7 (cemem) AHW, CYATAHO OT AaTaTta Ha npubupaHe Ha TeputopusiTa Ha Penybnuka
Bbnrapus, BKMIOYMTENHO MPEACTABAHE HA CHOTBETHUTE OPUMMHAMHW AOKYMEHTTH,
A0Ka3BaLLy N3BBPLLEH Pasxop.

Un. 27. lMpn HacTbNBaHe Ha 3acTpaxoBaTENHO CbOWUTME 3acTpaxoBaHUST WM Heros
npepcrasuTen Tpsitaa Aa NpeasByu NPeTeHLMATa C1 3a M3NnnallaHe Ha 3acTpaxoBaTenHo
obeslLeTerme, kaTo cna3sa CreaHuTe yCrnoBms:

1. 3actpaxoBaHuaT TpsbBa Aa NpennpremMe HEOOXOAMMUTE U Bb3MOXHI AEIACTBIS, 3a Aa
NpefoTBpaTH YBENN4aBaHETO Ha BPEANTE, Aa OTCTPaHU U3TOYHULMTE HA ONACHOCT U Aa
OrpaHu4u nocneacTansTa ot cbbutmeTo.

2. 3agbmkvTenHO 3a pasrnexpgaHe Ha npeasBeHa MpeTeHuMs 3a uannawade Ha
3acTpaxoBaTenHo obeslyeTeHne ot 3actpaxosatens € 3acTpaxoBaHWUAT UMK HEroBUST
npepcTaBuTen:

2.1. pa m3nbRHABa ykasaHusTa Ha AcucTupalyaTta KoMnaHus npu ocurypsisaHe Ha
Lsinata HeobxoarMa MHKopMAaLs N0 NOBOA W BbB Bpb3ka C NpefisiBeHaTa npeTeHLms 3a
u3nnatyaHe Ha 3acTpaxoBaTenHo 0be3LLeTeHe;

2.2. fla ocurypu HeobxoamMMoTO ChAeNCTBIE U AOKYMEHTU Ha AcUcTupalLaTa KoMnaHus,
BKIIOYMTENHO MPW M3BbPLUBAHE OT NpeAcTaBUTENM Ha AcuCTUpallaTa KOMNaHWs Ha
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Assistance Company or to the Insurer not later than 7 (seven) days from the date of
returning on the territory of the Republic of Bulgaria, including submission of the relevant
original documents proving the expense incurred.

Art. 27. In case of an insured event occurred, the Insured or a representative submit the
claim for payment of insurance indemnity, observing the following requirements:

1. The insured must take the necessary and possible actions to prevent the increase in
damage, to eliminate the sources of danger and to limit the consequences of the event.
2. The Insured or his/her representative shall be obliged to consider a claim for payment
of insurance indemnity by the Insurer:

2.1. to comply with the instructions of the Assistance Company in providing all necessary
information on the occasion of and in connection with the claim for payment of insurance
indemnity;

2.2. provide the necessary assistance and documents to the Assistance Company,
including when representatives of the Assistance Company carry out actions necessary
to establish the circumstances of the event, the grounds and the amount of the claim for
payment of insurance indemnity;

2.3. provide written consent for physicians designated or approved by the Assisting
Company to consult and assist the attending physicians except in cases of death or
prolonged unconsciousness (coma).

3. In the event that the Insured or his/her representative is unable to contact the
Assistance Company to obtain confirmation that the costs of an event occurred will be
reimbursed due to reasons beyond the control of the Insured or his/her representative,
the Insured or his/her representative must notify the Assistance Company no later than 7
(seven) days after such reasons have ceased to exist.

4. In the event that the Insured or his/her representative, for objective reasons beyond
his/her control, which are duly proved, fails to fulfil the obligation under clause 2 above
and incurs expenses or has obtained the approval of the Assistance Company that
the expenses will be reimbursed after his/her return to the territory of the Republic of
Bulgaria, the Insured shall notify the Insurer in writing of his/her claim for payment of
insurance indemnity within 7 (seven) days from the date of return, but not later than 30
(thirty) days from the date of the event.

Art. 28. In case of permanent loss of working capacity due to an accident, the Insured is
obliged to request the competent state authorities to certify the event.

Section XI. FILING AND SETTLEMENT OF CLAIMS.
PAYMENT OF INSURANCE INDEMNITY

Art. 29. All claims under this insurance shall be made directly by the Insured to the
Assistance Company or to the Insurer not later than 7 (seven) days from the date of
collection in the territory of the Republic of Bulgaria, including submission of the relevant
original documents proving the expense incurred.

Art. 30. (1) For registration of a claim for payment of insurance indemnity, the following
shall be compulsorily submitted:

1. Damage report for an insured event using the Insurer’s form, containing a brief written
statement of the circumstances under which the event occurred;

2. Medical form completed and signed by the attending physician;

3. On death - Death Certificate, Death Notice, Certificate of Heirship;

4. Decision of the TEMC (NEMC) establishing the permanently reduced working capacity
and its percentage.

5. Documents certifying the expenses incurred in original or written request from the
medical facility for direct payment of expenses.

6. The documents referred to in par. 2 and 4 above shall be provided to the Assistance
Company or, upon reimbursement, to the Insurer, accompanied by a copy translated by
a sworn translator into Bulgarian.

(2) In addition to par. 1, the notice to the Insurer of a claim for payment of an insurance
indemnity for unforeseen and urgent medical expenses incurred, medical transportation
expenses, expenses for repatriation of the Insured’s remains due to an accident or acute
illness, and unforeseen expenses incurred due to a COVID-19 illness, shall contain:

1. A medical document issued by a proper medical authority describing the type and
nature of the injuries, including an accurate diagnosis and recommended treatment;

2. The original supporting documents for payments made, documents confirming the
necessity and extent of the medical care provided, or documents relating to other
expenses covered by the insurance which certify the total cost of treatment paid by the
Insured.

(3) In addition to par. (1), the notification to the Insurer of a claim for payment of an
insurance indemnity in the event of death due to an accident or permanently reduced or
lost working capacity shall contain:

1. Death Certificate, Death Notice and Certificate of Heirship;

2. Decision of the TEMC (NEMC) establishing the permanently reduced working capacity
and its percentage. The determination of the percentage of permanent loss of working
capacity may be carried out by the Insurer’s IMC.

3. Any other information in connection with the insurance indemnity claim necessary for
the Insurer to establish the occurrence of the insured event and to determine the amount

-
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peincTsus, HeobX0oUMM 3a yCTaHOBSIBaHE Ha OBCTOSITENcTBaTa OTHOCHO ChOWTWETO,
OCHOBaHMETO W pa3Mepa Ha MpPeTeHUMsTa 3a M3nnallaHe Ha 3a7CTpaxoBaTenHo
obesLueTeHme;

2.3. fa npeaocTaBu MUCMEHO Cbriiacue nekapy, KOUTO Ca MOCOYeHU wuni ofobpenm
oT AciCTMpaLyaTa KOMNaHWs, Aa KOHCYNTMPaT W CbAeNcTBaT Ha NekyBaluuTe nekapy
C W3KIMIOYEHNE Ha CryyauTe Ha HacTbnuma CMbPT UMW NPOABIKUTENHO Be3cbaHanue
(koma).

3. Mpn HEeBB3MOXHOCT 3aCTPaxoBaHWAT UMM HErOBUAT MPeACTaBUTeN Aa Ce CBbpxe
¢ AcucTvpalyaTa KoMTNaHus, 3a Aa Nonyyu NOTBbPXKAEHWE, Ye pasxoauTe Mo NoBoj
HacTbnuno cubuTie Le 6baaT Bb3CTAHOBEHM, MOPaAN MPUYMHM M3BBH KOHTpONa Ha
3acTpaxoBaHist Unv HEroBWS MPeSCTaBuTEN, 3acTpaxoBaHUST/HETOBU AT NpeACTaBuUTEN
TpsibBa fia yBeAoMM AcuCTUpaLLaTa KOMNaHus He No-KbCHO OT 7 (Cepem) AHW, cref kaTo
TE31 NPUYMHN Ca OTNaaHanM.

4. B cnyyai ye 3acTpaxoBaHWSIT U HETOBUSIT NPEACTABIUTEN, NOPaaV OBEKTUBHM MPUYMHIA
W3BBH HEroBUS KOHTPON, KOUTO Ca [0Ka3aHW HAANEXHO, He W3MbMHIA 3a4bIKEHNETO
C1 MO T. 2 MO-TOPEe 1 MOoeMe pa3xoAn uiu e nomyyun ofobpenne Ha Acuctupaliata
KOMnaHus, Ye pasxoauTe Lie My ObaaT Bb3CTaHOBEHW Cref HEroBOTO BpbLUaHe Ha
TeputopusiTa Ha Penybnvka Bbnrapus, 3acTpaxoBaHusT TpsibBa fja yBEAOMYU MUCMEHO
3acTpaxoBaTens 3a npeTeHLMsTa C1 3a U3NnaLyaHe Ha 3acTpaxoBaTenHo obesleTeHme
10 7 (ce™aem) oHM OT JaTaTa Ha BPBLLUAHETO, HO He Mo-KbeHo oT 30 (TpuaeceT) AHN oT
[atata Ha cbouTHeTo.

Yn. 28. lpu TpaitHo 3arybeHa paboTocmocoBHOCT BCRELCTBME Ha 3nonomyka
3acTpaxoBaHusT € [ANbXeH Aa Moucka OCBUAETENCTBaHe Ha Cbbuteto oT
KOMMNETeHTHNTE AbpXKaBHW OpraHy.

Pasgen XI. NPEAABABAHE W YPEXIOAHE HA NMPETEHLUN.
W3NNALLAHE HA 3ACTPAXOBATEJIHO OBE3LLETEHUE

Un. 29. Bcwuku npeTeHuMM Mo Ta3W 3acTpaxoBka CE OTMPaBsiT [AWMPEKTHO OT
3acTpaxoBaHus kbM AcuCTupaLyaTa KoMMnaHus unn kbM 3acTpaxoBaTens He Mo-KbCHO
0T 7 (cemem) [HM, CYUTaHO OT AaTaTa Ha npubupaHe Ha Teputopusita Ha Penybnuka
Bbnrapus, BKMIOYMTENHO NPEACTaBSHE HA CbOTBETHUTE OPUTMHAMHW [OKYMEH TH,
[0Ka3BaLLM N3BBPLLEH PasXof.

Yn. 30. (1) 3a peructpupaHe Ha NpeTeHUMs 3a M3NMallaHe Ha 3acTpaxoBaTerHo
0be3lLeTermre 3abMKUTENHO Ce NPeACTaBaT:

1. 3asiBneHVe 3a HaCTbNNMO 3acTpaxoBaTenHo cbouTIe Mo obpasel Ha 3acTpaxosartens,
CbAbPXALLO KPaTKO MMCMEHO M3NoXeHWe Ha 0BCToaTencTBaTa, Mpu KOUTO € HaCTLNUIO
CbOUTUETO;

2. [ombnHeHaTa 1 nognucaHa MeauLMHeka opma oT NekyBalLms nekap;

3. Mpu cmbpT — CMbpTEH akT, CbobLLeHe 3a CMBPT, YA0CTOBEPEHME 3 HAacNeaHULK;
4. Pewwenve Ha TEJIK (HEJIK) 3a ycTaHoBsiBaHe TpaitHo HamaneHaTta paboTocnocobHocT
11 HEVHWS MPOTLEHT.

5. [JoKyMeHTW, yAOCTOBEpSBALLM W3BbPLUEHUTE Pa3Xoay B OPUIMHANM UMW MUCMEHO
VCKaHe OT CTpaHa Ha MeANLIMHCKOTO 3aBefeHue 3a AMPEKTHO 3annallaHe Ha pasxoauTe.
6. [lokymeHTTE MO TOYKW 2 1 4 NO-Tope Ce NPefoCcTaBsAT Ha AcucTupallata KomnaHus
WnM NpuU Bb3CTAHOBSIBaHE Ha Pa3xoAuTe Ha 3amcTpaxoBaTens, MPUAPYKEHM C Konue,
npeBefieHo OT 3aKneT npeBoAay Ha Gbnrapcku esuk.

(2) B pombnHeHve Ha an. 1, yBegommeHMeTo 40 3acTpaxoBaTens 3a npeasBsiBaHe
Ha MpeTeHUWs 3a W3nnaljaHe Ha 3acTpaxoBaTen-HO obeslleTeHne 3a M3BbPLLEHN
HENpeABUAEH 1 HEOTNOXHI MEAULIMHCKIA Pa3X0au, Pa3Xoam 3a MEANLIMHCKY TPaHCNOpT,
pa3xoAu 3a penaTpupaHe Ha THEHHWTE OCTaHkM Ha 3acTpaxoBaHWs BCMEACTBME Ha
3rononyka WM akyTHo 3abonsBaHe, KaKTO M M3BLPLUEHU HEMpeABUAEHW Pasxoam
BCnencTaue Ha 3abonseaHe o1 COVID-19, TpsibBa Aa Cbabpxa:

1. MeanUVMHCKV JOKYMEHT, M3[afieH OT HafNeXeH MEAMLIMHCKY OpraH, C On1caHne Ha Buaa
1 XapaKTepa Ha HapaHsiBaTHWsiTa, BKIKOYATENHO TOYHA AMarHo3a W NpenopbyuUTeENHO
neyeHve;

2. OpwuruHanHuTe pa3xofoonpaBfaTenHu [OKYMEHTU 32 W3BbLPLUEHW MnallaHus,
JOKYMEHTW, MOTBbpX AaBally HeobxogumocTta 1 obema Ha npegocTaBeHaTa
MeMUMHCKa MOMOLL, WAM [JOKYMEHTM, CBbp3aHW C APYrv pasxodu, MOKpUTK Mo
3acTpaxoBkaTa, KOWTO YAoOCToBepsiBaT OOLMTE pa3xoaW 3a MeyeHue, KouTo
3acTpaxoBaHusIT e nnaTun.

(3) B mombrnHenne Ha an. 1, yBegomneHueTo Ao 3acTpaxoBaTens 3a npeasBsiBaHe
Ha MpeTeHLWs 3a M3nnallaHe Ha 3acTpaxoBaTenHo obeslleTeHre B Cryyail Ha CMbpT
BCMEACTBME Ha 3MOMOMyKa MW TpailHo Hamanena unn 3arybeHa pabotocnocobHocT,
TpsibBa a Chabpxa:

1. CmbpTeH akT, CbobLLeHMe 3a CMBPT M YJ0CTOBEPEHNE 3a HACTEOHULY;

2. Pewwenue Ha TENK (HENK) 3a ycTaHoBsiBaHe TpaiiHo HamarneHaTa paboTocnocobHoCT
W HeWHWs npoTLeHT. YCTaHOBSIBaHETO Ha MpoueHTa Ha TpaliHa 3aryba Ha
pabotocnocobHocT Moxe Aa Gbae ussbplueHo oT 3VK Ha 3actpaxosatens.

3. Bcska fpyra uvHdopmauus BbB Bpb3ka C MpeTeHUMATa 3a u3nnawaHe Ha
3acTpaxoBatenHo obesleTeHne, Heobxoauma Ha 3acTpaxoBaTens 3a yCTaHOBSBaHe
HaCTBNNOTO 3aCTPaxoBaTENHO CbOUTIE 1 ONpesensHeTo pa3mepa Ha BpeauTe.

Yn. 31. AcuctupalLiata KomnaHus unm 3actpaxoBaTesnisT MMaT NpaBo a Nouckat 1 apyru
[JOKYMEHTH, HE0OX0AMMM 3a yCTaHOBSIBaHe Ha CbOUTIETO, OCHOBAHMETO 1 pa3Mepa Ha
3aCTpaxoBaTeNHoOTO obesLLeTeHMe.

GENERAL TERMS AND CONDITIONS
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of the damage.

Art. 31. The Assistance Company or the Insurer have the right to request any other
documents necessary to establish the event occurred, the grounds and the amount of
the insurance indemnity.

Art. 32. (1) For payment of insurance indemnity it is necessary that the Insured or his/
her legal heirs:

1. have fulfilled the obligations set out in these General Terms and Conditions;

2. to submit a written claim for payment of an insurance indemnity.

(2) The total of all payments must not exceed the sum insured specified in the insurance
policy for each cover separately.

(3) The insurer is liable only for expenses actually incurred.

(4) In the event of death of the Insured, the insurance indemnity shall be paid to his/her
legal heirs.

(5) In the event of permanent loss of working capacity due to an accident, the Insured
shall be paid a percentage of the sum insured corresponding to the percentage
determined by the relevant competent authority conducting the medical examination of
working capacity (TEMC/NEMC) or the IMC:

1. The Insurer’s obligation to pay the sum insured or part thereof in the event of
permanently reduced or lost working capacity due to an accident arises only if the
injuries are causal-linked to the accident and provided that the permanently reduced
or lost working capacity occurred within 1 (one) year from the date of the accident. An
exception to the rule in the first sentence applies in cases where the Insured has suffered
a temporary loss of working capacity lasting for a period of up to 18 (eighteen) months
without interruption, which has immediately progressed to a permanently reduced or lost
working capacity.

2. The Insurer is not liable to pay to the Insured any insurance indemnity for loss of
opportunity to practice a profession as a result of an accident or acute illness.

Art. 33. (1) The Insurer is entitled to carry out a medical examination concerning the
Insured’s state of health in connection with an insured event.

(2) In the event of the death of the Insured as a result of an accident, the Insurer is
entitled to request an autopsy with a medical report on the cause of death.

Art. 34. (1) The Insurer shall pay the amount within 15 (fifteen) working days after the
submission of all the necessary documents requested by the Insurer.

(2) In the case that the Insurer pays an amount for permanently reduced working
capacity, the latter shall be deducted from the indemnity payable in the event of the
death of the same person due to an accident.

(3) The Insurer’s liability under these Terms and Conditions is limited to the amount of the
sum insured stated in the policy for each insured person.

Art. 35. The insurance indemnity shall be paid in Bulgarian levs, at the fixing rate of the
Bulgarian National Bank on the date of the expenses, except in cases where the Insurer
settles directly with the medical institution.

Art. 36. If the Insured has another insurance covering medical expenses during travel
and stay abroad, the liability of the Insurer shall be proportionate according to the ratio of
the limits of liability under the two insurances.

Section XII. OTHER PROVISIONS

Art. 37. (1) Upon conclusion of the insurance contract, the Policyholder shall provide
a correspondence address, choosing either postal or electronic. The correspondence
address initially provided may be changed during the duration of the insurance contract,
and such change may be made at any time without being subject to a fee. All notices to
be given to the Policyholder shall be sent to the last correspondence address notified
in writing by the Policyholder to the Insurer. The Insurer is considered to have complied
with its notification obligation if it has sent the notice to the Policyholder’s last known
correspondence address.

(2) The following date shall be considered as the date of notification:

1. This rule does not apply if the Policyholder has failed to notify the Insurer of a change
in its mailing address. In this case the date of notification is considered to be the outgoing
date of the letter;

2. in the case of correspondence by electronic means, the date of receipt of the message
in the electronic system. E-mail delivery is to be certified by a copy of the electronic
record (printout of the e-mail).

(3) Notices to the Insurer shall be in writing and shall be mailed to the Insurer’s mailing
address or hand delivered at each of its offices.

Art. 38. In the event of loss or destruction of the policy, the Policyholder shallimmediately
notify the Insurer in order that a certified copy may be issued. The Policyholder obtains
the copy against declaration of invalidity of the lost/destroyed copy and payment of a fee
of 10 (ten) euros.

Art. 39. (1) Solely Owned Joint Stock Insurance Company (ZEAD) BULSTRAD LIFE
VIENNA INSURANCE GROUP EAD, as a personal data controller, shall protect and
safeguard the confidentiality of personal data in compliance with the requirements of
Regulation (EU) 2016/679 of the European Parliament, the Personal Data Protection
Act and the Insurer’s Internal Rules and Policies. The personal data provided shall be

-
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UYn. 32. (1) 3a wsnnawaHe Ha 3acTpaxoBaTenHo obeslieTeHne e Heobxogmmo
3acTpaxoBaHNAT UMK 3aKOHHUTE My Ha CNEAHNLM:

1. [la ca M3nbAHUNK 3apbIKeHNsTa, onpeaenenm B HactoswwTe ObLy ycnosus;

2. [la npeasBAT NUCMeHa NPeTeHLyS 3a M3nnalliaHe Ha 3acTpaxoBaTenHo obe3alleTerre.
(2) OBLWMST pasmep Ha BCUYKM NNaLLaHus He MOXe [a HaJBuLIaBa 3acTpaxoBaTenHata
CcyMa, NoCcoYeHa B 3acTpaxoBaTenHaTa nonmua, 3a BCsiko NOKPUTIE MOOTAENHO.

(3) 3acTpaxoBaTensT HOCY OTTOBOPHOCT CaMO 3a PeasiHo U3BbPLLEHN Pa3Xxoau.

(4) B cnyyai Ha cMbpT Ha 3acTpaxoBaHus 3aCTpaxoBaTeNHO 0be3LLUeTeHMe ce u3nnalla
Ha 3aKOHHUTE My HAaCNEeaHULM.

(5) B cnyyait Ha HacTbnuna TpaiHa 3aryba Ha paBotocnocoBHocT BcreacTBue Ha
3noronyka Ha 3acTpaxoBaHus Lle Ce M3nnatu NpoLeHT OT 3acTpaxoBaTenHata cyma,
CbOTBETCTBALL, HA MpOLEHTa, OnpedeneH OT CbOTBETHWS KOMMETEHTEH OpraH Ha
MenyLUMHeKaTa excriepTuaa Ha pabotocnocobHoctTa (TEJIK/HENK) unu 3MK:

1. 3agbmkeHneTo Ha 3acTpaxoBaTens ga uannatv 3actpaxoBaTenHara cyma unm yact
OT Hesl B CNyyan Ha TpalHo HamaneHa wnu 3arybeHa paboTocnocobHOCT, HacTbnUna
BCMEACTBME Ha 3MOronyka, Ce Mopaxaa caMo ako yBpeXaaHusita ca B MPUYMHHO-
CreAcTBeHa Bpb3ka CbC 3rnononykata W MpW yCroBue Ye TpaliHO HamaneHata
nnm 3arybeHa pabotocnocobHocT € Hactbnuna [o 1 (eAHa) roguHa oT patata Ha
anoronykara. MaknioyeHne oT NpaBunoTo Mo 13peyeHue MbPBo Ce npunara B cyyauTe,
Mpy KOMTO 3aCTPaxoBaHOTO MnLie e Buno BbB BpeMeHHa 3aryba Ha pabotocnocobHocT,
npogbmkuna 3a cpok o 18 (ocemHageceT) Mecela 6€3 npekbcBaHe, KOSITO
HenocpeaCTBEHO € NpeMuHana B TpainHo HamaneHa unv 3arybeHa paboTocnocobHoCT.
2. 3acTpaxoBaTensT He ObMKM Ha 3acTpaxoBaHWs 3acTpaxoBaTenHo obesLleTeHve
3a 3arybeHa Bb3MOXHOCT 32 yMpaxHsBaHe Ha npodecus B pesynTar Ha HacTbnuna
3riononyka 1nu akyTHo 3abonseaHe.

Yn. 33. (1) 3actpaxoBaTensT uMa npaBo Aa M3BBLPLIM MEAWULMHCKO NpoyyBaHe
OTHOCHO 3[PaBOCMOBHOTO CbCTOSHWE Ha 3acTpaxoBaHWs BbB BPb3ka C HACTBLMWMO
3aCTPaxoBaTenHo cbuTue.

(2) B cnyyai Ha cMbpT B pe3ynTarT Ha 3nononyka Ha 3actpaxoBaHus 3acTpaxoBatensit
1“Ma NpaBo fia Novcka ayTomncusi ¢ MEAULMHCKO 3aKIIOYEHME 3@ MPUUMHUTE Ha CMbPTTA.
Yn. 34. (1) 3actpaxoBatenst usnnaija cymata B cpok ot 15 (netHagecet) paboTHu
[HU Criefl MPeAcTaBsHETO Ha BCUYKM HeobXOAMMM W W3nckaHu OT 3acTpaxoBaTens
[OKYMEHTY.

(2) B cnyyait ye 3actpaxoBaTensT u3nnaTi cyma 3a TpaiiHo HamarneHa pabotocrnocobHocT,
nocrieaHaTa ce npucnaga ot 0besLyeTeHneTo, KOeTo crnefiBa Aa ce NNat npu CMbPT Ha
CbLLOTO NLe BCRIEACTBYUE Ha 3nononykarta.

(3) OtroBopHoCTTa Ha 3acTpaxoBaTens no Te3n YCroBus € OrpaHinieHa Ao pasmepa Ha
3acTpaxoBaTenHara cyma, ocoYeHa B NonuLaTa 3a BCSKO eHO 3aCTPaxoBaHo NuLie.
Yn. 35. 3acTpaxoBaTenHoto obeslieTeHne ce u3nnawa B Obnrapcku nesa, No Kypc
chukemHra Ha Bbnrapcka HapopHa GaHka kbM AaTaTa Ha M3BbPLUBAHETO Ha pa3xoauTe,
OCBEH B ClyyauTe, korato 3acTpaxoBaTensT ce pa3nnalla AMPEKTHO C MEAMLMHCKOTO
3aBefeHe.

Yn. 36. Ako 3acTpaxoBaHWST MMa Apyra 3acTpaxoBka, NOKPUBALLA MEANLIMHCKW Pa3Xxoam
npu mbTyBaHe W npebuBaBaHe B uyxOWHa, OTFOBOPHOCTTa Ha 3acTpaxosaTens e
MpoMopLMOHanHa Cropea ChOTHOLIEHWNETO Ha NIMMUTUTE Ha OTTOBOPHOCT MO ABETE
3aCTPAXOBKY.

Pa3zpen XIl. APYTY PASMNOPENBU

UYn. 37. (1) Mpu cknoyBaHe Ha 3acTpaxoBaTemnHWs [OroBOp 3acTpaxoBalysT
npepfocTaBs afpec 3a KOPECNoHAEHLMS, KaTo 13bupa kakbB Aa € TOW — MOLLEHCKM
WK enekTpoHeH. [TbpBOHAYaNHO MOCOYEHWUST afpec 3a KOPEeCnoHAEeHUMs Moxe Aa
Obae NPOMeHsIH B CPOKa Ha 3acTpaxoBaTeNHus AOroBop, KaTo Tasi MpoMsiHa Moxe fa
6bae 13BbpLUEHa MO BCSKO BPEME U 3a HESl He Ce 3annalla Takca. Beuykv cbobluenus,
KouTo cresBa Aa Gbaat oTnpaBeHn KbM 3acTpaxoBalyysi, Ce U3npallaT Ha nocnenHus
afpec 3a KOPECMOHAEHUMs, KOWTO TOW € cbobwun nucMeHo Ha 3acTpaxoBaTens.
CunTa ce, Ye 3acTpaxoBaTensT e M3MbIHWM 3abIKEHMETO CU 3@ YBEAOMSIBAHE, ako
€ n3npaTun cboBLLEHNETO Ha NOCMEAHNS M3BECTEH My afpec 3a KOPECMoHAEHUMS Ha
3acTpaxoBaLuysi.

(2) 3a pata Ha yBeoMsiBaHeTO Ce cyuTa CreaHaTa Aarta:

1. B Cryyait Ha KOPECMOHAEHLMS Ype3 MOLLEHCKM afipec — AaTtaTta Ha nomy4aBaHeTo
Ha nucmoTo. ToBa NPaBUMo He Ce mpwnara, korato 3acTpaxoBalLMsT He e yBeAoMun
3acTpaxoBaTens 3a NpoMSsiHa B NOLLEHCKWS CY1 aapec 3a KopecnoHAeHLMs. B Toan cryyai
3a [laTa Ha yBeoMsIBaHETO Ce NMpuema U3XoasliaTta jata Ha nMcMoTo;

2. B Cnyyail Ha KOpECMOHAEHLMS Ype3 eNneKTPOHEH afipec — Aatata Ha MocTbreaHe
Ha CboOLLEHNeTO B MOCOYEHaTa eNeKTPOHHa cucTeMa. BpbyBaHeTo Ha enekTpOHHOTO
M1CMO Ce YA0CTOBEPSBA C KOMWE OT ENEKTPOHHMSA 3anue (pasneyaTka Ha enekTPOHHOTO
nMcMmo).

(3) CboblueHusiTa kbM 3acTpaxoBaTens ca B nucMeHa copMa 1 criegga Aa 6wvgar
W3npaTeHu No noLLaTa Ha aapeca 3a KopecnoHAeHLMs Ha 3acTpaxoBatens unv aa bbaar
noJafeHu Ha MSICTO BbB BCEKW HEroB OgiuC.

Un. 38. B cnyyait Ha 3arybBaHe nnv yHUL|OXaBaHe Ha momuuata 3actpaxoBalysT
TpsibBa He3abaBHO Aa yBefomMW 3acTpaxoBaTens, 3a Aa My GbAe M3naneHo 3aBepeHo
konve. 3acTpaxoBalMAT nonyyasa konueTo Cpelly Aeknapauus 3a HeBanugHOCT Ha
n3rybeHNs/YHNLLIOXKEHNS ek3eMnnsAp W 3annalyaHe Ha Takca B paamep Ha 10 (gecer)
€BpO.
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used by the Insurer for the purposes of concluding, servicing, performing obligations and
settling claims under insurance contracts. Information on the purposes and conditions
under which personal data is processed is published on the Insurer’s official website:
www.bulstradlife.bg.

(2) Upon conclusion of an insurance contract, as well as during the term of the contract,
the Insurer shall have the right to obtain detailed and accurate information concerning
the following categories of personal data: age, sex, health and financial condition of the
person whose life, health or bodily integrity is the subject of insurance.

(3) In the case of an insured event, the Insurer shall have the right to access personal
data contained in all medical records relating to the health condition of the person whose
life, health and bodily integrity it has insured, and may request it from all persons holding
such information, including under the Medical Institutions Act, the Health Care Insurance
Act and the Health Act, for the purpose of performing its obligations under the insurance
contract.

(4) The Insurer shall not, without the consent of the person concerned, disclose personal
data known to it to third parties, except in cases provided for by law, as agreed between
the parties or in the prevention of insurance fraud, as well as in connection with the
Measures Against Money Laundering Act.

(5) The provision of personal data is entirely voluntary. Refusal to provide such data shall
be grounds for the Insurer to refuse to conclude a contract or to take any other action in
the event that the lack of such data does not enable the Insurer to objectively assess the
risk of the transaction or otherwise jeopardizes the realization of its legitimate interests.
(6) Any person who has provided his/her personal data shall have the right to access it
and may freely exercise his/her rights in accordance with the applicable personal data
protection legislation and the Insurer’s Internal Rules.

Art. 40. (1) Provided that this clause does not violate any specific national law or
regulation applicable to the Insurer, notwithstanding the terms of this insurance contract,
the Insurer shall not provide coverage, indemnification or other services hereunder to
the extent that such coverage, indemnification or services would expose the Insurer to
any risk related to any commercial, financial, embargo or economic sanctions, laws or
regulatory

(2) Applicable trade, financial, embargo or economic sanctions may include:

(a) national sanctions;

(b) European Union (EU) sanctions;

(c) United Nations (UN) sanctions;

(d) United States of America (USA) sanctions;

(e) UK sanctions;

(f) other sanctions.

(3) Where a party to the insurance contract is found to be on the consolidated sanction
lists referred to above, the Insurer shall terminate the insurance contract immediately on
becoming aware of it.

Art. 41. The rights and obligations under the insurance contract concluded under these
General Terms and Conditions shall be extinguished by a 5-year limitation period starting
from the date of occurrence of the insured event.

Art. 42. Disputes between the parties shall be settled by mutual agreement and, in the
absence of agreement, before the competent Bulgarian court. Bulgarian law shall apply.
Art. 43. All taxes, fees and other such charges existing or to be determined on the
insurance payment received shall be borne by the beneficiaries, the Insured or their
heirs.

Art. 44. (1) These General Terms and Conditions shall form an integral part of the
insurance contract.

(2) Subsequent amendments and supplements to these General Terms and Conditions
shall come into force only for insurance contracts concluded after the date of the change
and shall not affect the existing ones, unless a change in a statutory act requires this or
the parties agree otherwise.

Section XIIl. FINAL PROVISIONS

§1. The present General Terms and Conditions of the Travel Abroad Insurance have
been adopted by a decision of the Board of Directors of Solely Owned Joint Stock
Insurance Company (ZEAD) BULSTRAD LIFE VIENNA INSURANCE GROUP EAD by
Minutes No. 389/11.04.2024.

This document is prepared and adopted in Bulgarian. In case of any discrepancy
between the English and Bulgarian versions, the Bulgarian text shall prevail.
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Yn. 39. (1) 3EAL ,BYNCTPAL XMBOT BUEHA VHLUYPBHC IPYM* EAL, B kayecTBOTO
CI Ha aAMUHWCTPATOP Ha NIMYHM JaHHK, 3aLLMTaBa W Nasv NOBEPUTENHOCTTA Ha NNYHUTE
JaHHW Npu cnasBaHe uauckeaHusTa Ha Pernament (EC) 2016/679 Ha EBponelickus
napnameHT, 3akoHa 3a 3alyTa Ha NIMYHUTE AaHHI 1 BBTpeLuHUTe npasuna 1 NonuTUKK
Ha 3actpaxosatens. MpefocTaBeHNTe NNYHN JaHHW Ce W3nonaear oT 3acTpaxosaTens
3a LenuTe Ha ckmtoysaHe, obCnyxBaHe, U3MbIHEHNE Ha 3afbIKEHNS U ypexaaHe Ha
MpeTeHLM N0 3aCTpaxoBaTenHy oroBopu. MIHpopMaLs OTHOCHO LienuTe 1 ycroBusTa,
npu kouTo ce 06paboTBaT NUYHUTE [aHHW, e NybnuKyBaHa Ha oduLManHaTa cTpaHula
Ha 3acTpaxoBatens B HTepHeT: www.bulstradlife.bg.

(2) Mpn cknioyBaHe Ha 3acTpaxoBaTeneH AOroBOP, KakTO 1 MO BPEME Ha [elCTBNETO
Ha goroBopa 3acTpaxoBaTensT “Ma npaso Aa noyyn noapobHa 1 ToYHa MHGopMaLns
OTHOCHO CIIE[JHUTE KaTeropuut IMYHN AaHHW: Bb3PacT, Mo, 3[PaBOCHOBHO U IHAHCOBO
CbCTOSIHME Ha NMLETO, YAMTO XXWBOT, 3ApaBE UMM TenecHa LANOCT ca npeaMeT Ha
3aCcTpaxoBaHe.

(3) Mpyn HacTbnBaHe Ha 3acTpaxoBaTenHo CbOWTUE 3acTpaxoBaTensT WMa npaeo Ha
£OCTBN [0 NIMYHM AaHHM, ChAbPXKALW Ce B LiAnata MeauumMHcka AOKyMEHTaLms BbB
BPb3ka CbC 3[PABOCMOBHOTO ChCTOSIHME Ha MULIETO, YMMTO XMBOT, 3paBe U TenecHa
LIANOCT € 3aCTpaxoBar, KaTo MOXe Aa 5 U3WCKBa OT BCUYKW ML, CbXPaHsBaLLM TakaBa
WH(OpMaLKs, BKMIOYMTENHO CbImacHo 3akoHa 3a nevebHUTe 3aBefeHns, 3akoHa 3a
3[paBHOTO OCUrypsiBaHe 11 3akoHa 3a 3ApaBeTo, C Lien U3MbIHEHNETO Ha 3afbIIKeHVsTa
CV M0 3aCTpaxoBaTenHus JOroBop.

(4) 3actpaxoBaTensT HaMa NpaBo 6€3 CbrnacueTo Ha CbOTBETHOTO NILE Aa pasrniacssa
CTaHanu My U3BECTHW NNYHM AAHHW Ha TPETW CTPaHW, OCBEH B CriyyanTe, NpeABUaeHM
CbC 3aKOH, CbITMACHO AOrOBOPEHO MEXAy CTPaHUTE Wi Mpu NpefoTBpaTsBaHe Ha
3aCTpaxoBaTeNHX M3Mamy, KakTo W BbB Bpb3ka CbC 3aKkoHa 3a MepkuTe CpeLly
W3NMpaHeTo Ha napu.

(5) MpepocTaBsHETO Ha NIMYHUTE AaHHKM MMa u3LANo AobposoneH xapaktep. OTkasbT 3a
NpefocTaBAHEToO UM € OCHOBaHWe 3a 3acTpaxoBaTens fja OTkaXe Aa CKMiouM AoroBop
“nu Ja npeanpueme [pyro AecTBIE, B Cyyait Ye nuncata Ha Tean AaHHN He My fiaBa
Bb3MOXHOCT Aa U3BbPLUM 0OEKTMBHA OLIEHKa Ha pucka OT caenkata Uik no Apyr HaunH
3acTpallaBa peann3aunsaTa Ha 3akoHHUTE My MHTEPECH.

(6) Besiko nuLe, NpeAoCTaBUO NUYHUTE CU AaHHKM, MMa NPaBo Ha AOCTb A0 TAX U MOXe
cB06OAHO Aa ynpaxHsiBa npaBaTa CY CbIMAcHO [ECTBALLOTO 3aKOHOAATENCTBO 3a
3alLuTa Ha MYHUTE AaHHM 1 BbTpelwHuTe npasuna Ha 3actpaxosatens.

Yn. 40. (1) Mpwu ycrosue Ye HacTosLLaTa Kraysa He HapyllaBa KOHKpETEeH HaLoHamneH
3aKOH Unu pasnopeada, Npunoxumy 3a 3acTpaxoBaTens, He3aBNUCUMO OT YCIOBUSTa MO
HacTosLLMS 3acTpaxoBaTerneH A0roBOp, 3acTpaxoBaTENsAT He MpefocTaBst MoKpUTHe,
He HOCKM OTFOBOPHOCT 3a W3nnalyaHe Ha obeslieTeHue WM NpeocTaBsaHe Ha ApYru
YCnyr MO HACTOALMA [OroBOp, AOKOMKOTO Nofo6HO NokpuTie, obeslueTeHre Wi
npepocTaBsHe Ha ycnyrin 61 n3noxuno 3acTpaxoBaTens Ha pUcK, CBbP3aH C Npunoxmmm
ot 3acTpaxoBaTens TbproBckv, MHAHCOBM, eMOaproBM MM MKOHOMUYECKN CaHKLK,
3aKOHM UM perynaTopHI N3NCKBaHMS.

(2) Mpunoxumute TbProBcKM, (HUHAHCOBM, €MOAPTOBM MNM MKOHOMMUYECKU CaHKLMM
Morat fja Obaat cnefHuTe:

a) HaLoHamNHK CaHKLuy;

6) caHkuum Ha EBponerickus cbtos (EC);

B) caHkuun Ha OpranusauusTa Ha obeanHenuTe Haummn (OOH);

r) caHkuum Ha CbeanHeHnTe amepukaHckm watn (CALL);

) CaHKuuv Ha Benukobputarus;

€) ApYr CaHKLuu.

(3) B cnyyanTe, koraTo ce ycTaHOBM, Ye CTPaHa No 3acTpaxoBaTenHIA JOroBop MPUCLCTBA
B KOHCONMMAMPAHWTE CMMCHLM CbC CaHKLMK, NOCOYEHM Mo-rope, 3actpaxoBaTensTt ro
npekpaTsiBa He3abaBHO, CYNTAHO OT MOMEHTa Ha y3HaBaHETO.

Un. 41. lMpaBata M 3afb/KeHMsiTa MO 3aCTPAXOBATEMHMS AOTOBOP, CKIIOYEH Mpy
peicteueTo Ha Tean OBLUM ycrnoBus,, Ce noracsiBaT C 5-TofuluHa AABHOCT, CYUTAHO OT
faTata Ha HacTbrMBaHe Ha 3acTpaxoBaTenHoTo CbouTHE.

Yn. 42. Cnopose Mexay CTpaHuUTe Ce peLuasat no B3anMHO Cbrracue, a Npy HenocTuraHe
Ha cropasymeHne — npeq KoMneTeHTHUs Gbnrapcku cba. Mpunoxumo e Bbarapckoto
npago.

Un. 43. Beuykn paHbLy, Takew W [pYrv Takuea, KOWTO CblUecTByBaT unu e Owvaar
YCTaHOBEH BbPXY MOMY4YEHOTO 3aCTPax0BaTEeNHO NnallaHe, ca B TeXECT Ha Non3galiuTe
ce Nnuua, 3acTpaxoBaHns Ui TexH!Te HacnenHNLA.

Un. 44. (1) Hactoswmte O6wy ycnoBus ca HepasaenHa yacT OT 3acTpaxoBaTenHus
[A0roBop.

(2) MocnenBalyy U3MeHeHNs 1 AOMbIHEHMS Ha HacToswwTe OBLM ycnoBws Bnu3ar B
Cina caMo 3a 3acTpaxoBaTesHy JOroBOPW, CKIOYEHI Crief, AaTaTa Ha NpomsiHaTa 1 He
Ce 0Tpa3siBaT Ha 3aBapeHNTE, OCBEH ako MPOMSHA B HOPMATUBEH aKT He M3NCKBa ToBa
WUnM CTPaHUTE He YroBOPSIT fPYro.

Pazgen Xlll. 3SAKNHOYUTENHU PA3MOPEABU
§1. Hactoswure O6wum ycnosus no 3acTpaxoska ,[TbTyBaHe B Yyx6uHa“ ca npueTu ¢

peLuerme Ha YnpasuTentus cbeeT Ha 3EAL ,BYNCTPAL XMBOT BUEHA MHLYPBHC
I'PYM* EAL no Mpotokon Ne 389/11.04.2024 r.
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