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Bulstrad Life / g 3EAQN ,.Bynctpan usoTt

Vienna Insurance Group: BueHa UHWwypwsHe Mpyn* EAL:
BULSTRAD
1301 Sofia, Bulgaria, _ yn. ,Geeta Codus® 6,
e-mail:bullife@bulstradlife.bg e-mail: bullife@bulstradlife.bg

VIENNA INSURANCE GROUP

MenuunHcka sacTpaxoBka 3a YyxaeHuu, npebueaBalln KpaTKOCPOYHO UNK NpoabmkMTenHo B Penybnvka benrapus unu npemmHasalm
TPaH3aWTHO Npea cTpaHaTta“ — ¢ paswupeHue LLleHreHcKo npocTpaHcTEo
“Medical insurance for foreigners on short-term or long-term stay in the Republic of Bulgaria or transiting through the country” —
extended to the Schengen area
Insurance Policy | 3acTpaxoBatenHa nonuua
No: 03

3acTpaxoBauy / Policyholder

TenedoH /
Telephone

3acrpaxosaHo nuue /Insured person

Date of birth / TenedpoH /
[aTta Ha paxgaHe Telephone

EMH/EUK PIN/UIC MnHo ume / Full name Appec [ Address

MsnHo ume / Full name Apnpec/ Address

NMumuT Ha oTroBopHOCT 3a egHo nuue / Limit of liability per person EUR 30,677.51
Cpok Ha 3acTpaxoBKaTa W NEPHOA Ha NoKpUTHE, or 00:00 4. Ha/ from 10 24:00 4. Ha /
nepuoq Ha BanuaHocT / Insurance term and 00-00 hours on 01.10.2026 to 24-00 hours on 30.09.2027
insurance coverage period, validity period '
T I Territorial Bt u L o/ 3acTpaxoBaTernHa npemMua 106.25 EUR
SPTopANHO iokpTHe: Lerrierial coverage Bulgana and the Schengen area / Insurance premium ’
Davek 2% / Tax 2% 213EUR
Obwa AsnmknMa cyma /
Total amount due Wa 3 EUR
3acTpaxceaTeNHWAT 4OTOBOP BNW3A B CMNE NpY Y ye er 3ACTPaXoBd npemua. Mpr HENNELWEHE MNA HEMBNHO NMNEWaHe Ha8 JLMEVMETE NPEMUA B T CPOK, TEMNHWAT [ p ce

nperparasa 8 24.00 yaca Ha 15-A QeH OT gaTa Ha nagewa.
The insurance contract enters into force provided that the insurance premium is paid. In case of non-payment or incomplete payment of the due premium within the agreed deadline, the insurance contract is terminated at
24:00 hours of the 15-th day from the due date_

[aHbiLT Bhpry aac TenHara np ® B pasmep Ha 2% (ABa NpoueHTa) oT HeA. PasMepbT Ha OaHbka ce ONpefens 3aKoHoBO W Moke Oa Buie NpoMeHsH B CPOKa Ha ASACTBME HA NONMUATE, NPW NPOMAKA Ha
JaKOHOAATENETROTO.

The tax on the insurance premium is 2% (two per cent) of the premium, The amount of the tax is determined by the law and can be changed during the peried of the policy in case of change of the legislation.

Mpw g Ha 3acTyf aTa np: , AaHsKa v obwo o Ta cymMa e chukcHpaHnaT obmeneH Kype 1,895583 BGN =1 EUR.

For the dual mdncaﬂan of the insurance premium, tax, and Izotal amount due, the fixed exchange rate of 1.85583 BGN = 1 EUR has been applied.

3ACTPAXOBATENHW NOKPUTHA

INSURANCE COVERAGE

1. MeauunHcki pasxoaw, BCNeacTBME Ha INononyka wune akyTHo 3aBonAsaHe ¢ NUMKT Ha 3acTpaxoeaTenHa oTrosopHocT oT EUR 30677 .51

1. Medical expenses due to an accident and/or acute |liness, with insurance liability limit of EUR 30,677.51:

1.1, Pa3xonu 38 MeguUWHCKM TDEHCNOPT M PENATPMPaHE Ha TNEHHW OCTEHKW Ha 32CTPax0BaHOTO NUUE, BCNEACTEME HaA ANONONYKE MNW akyTHo 3abonAsade c obly NMMKT Ha 3acTpaxosaTenHa oTroBopHOCT oT 5,112.92 EUR.
1.1. Expenses for medical transportation and repatriation of mortal remains of the insured person due to an accident and/or acute illness, with aggregate insurance liability limit of 5,112.92.

1.2, HeoTnomHW MeanUMHCKN Pa3xoan W pasxoam 3a TD W penaTpKE & peayniar wa sabonAsare ot COVID-19 ¢ nuMMWT Ha aacTy TenHa oTrosopHocT oT 5,112,892 EUR..

1.2. Urgent fical and exp for dical transp  and mpatrlauon due to getting COVID-18, with aggregate insurance liability limit of 5,112.82.

2. CnewHa AeHTanHa NoMoLy © MUMKT Ha 3acT Ha O : T oT 25565 EUR.

2. Emergency dental care, with insurance liability limit of ELJIR 255.65,

OBwmre e M 38 YYHOEHUM, N KpETROCP WM Npog Tenso &8 PenyBnuka BLnrapua Mnn NpeMrHasawy TRAH3WMTHO Npes cTpadaTa” npuetw o'r ¥NpaBuTENHWA CHEET C©
npoToken Ne B6/14.03.2012 r aa r!at.nan,nu u aon c P Ha ¥C no npotokon Me. 433/15.01.2026 r., CneyranHnTe yenosua no MeguuuHeka sacTp 3a KpaTHOCPOUYH:
MNW NpoasEuTendo 8 PenyBnuka Benrapua und NpeMyuHasaly TpaHIauTHS Npes cTpanaTta™, npueTi oT YNpaBuTeniva ceBeT ¢ npotokon Ne 382/23 052024 r., 33 nocnagHo UIMeHEH © PaLueHue Ha ¥C no npotoxon Na
433/15.01.2026 r., cnickia che JACTPAXoBaHK NUUA W YBESJOMMEHWETO 33 NOBEPWTENHOCT, CA HEPA3AeNHA YacT OT Tasn nonuua.

The General Terms and Conditions of "Medical insurance for foreigners on short-term or leng-term stay in the Republic of Bulgaria er transiting through the country” adopted by the Management Board by MoM No,
B6/14.03.2012, last ded and suppl d with Decision of the Management Eoard by Mol No. 433/15.01.2026, the Special Terms and Conditions of "Medical insurance for foreigners on short-term or long-term stay in
the Republic of Bulgaria or transiting through the country” adopted by the Management Board by Mol Mo 352/23.05.2024, last amended with Decision of the Management Eoard by MoM No. 433/15.01.2026. the list of
insured persons and the Privacy Notice are integral parts of this policy.

JacTpaxosannTe NMUA HAMAT NPaBo A3 cKNOYBaT NoBeve OT eaHa JacTpaxosaTenHa nonuya A UMHCKa 3acTp aa s ] Ha TQDN"ODMTa Ha Penybnuka Benrapua’ 3a egvn v oy nepuon. B
CAYYaR Ha HanWYMe Ha noBeve OT egWH JacTpaxoBaTeNeH QOroBop Ce MINNAWAT ACTPAXOBATENHN CYMK, cwnacno ymoawm'a Ha nbpura JacTp Ly i Ha cubuTHero

The insured persons cannot conciude more than ene "Medical insurance for foreigners on short-term er long-term stay in the Republic of Bulgaria or transiting through the country” insurance pelicy for the same pericd. If more
than one insurance contract exists, insurance amounts are paid according to the terms and conditions of the first insurance covering the period of the event

3EAL "Bynctpag #upot Buexwa MHwWypeHe Mpyn” EAL B kadecTsoTo My Ha AOMWHUCTRATOR Ha MMYMHK SaHHA 33WWTARS W NasW pUTENHOCTTa Ha OamHu npil Ha Ta Ha Per (EC)
2018/679 Ha Esponeiickma NapnameHT, 3axKoHa 38 3aWMTa Ha NUYHWTE OaHHW W BLTRSWHATE NPaBUNa ¥ NonuTHEY Ha To, 3a e VA OTHOCHO LEenWTe M yonoBWATA, NPW kowTo ce obpaboTeat
nwuHrTe Br ganen, mons noceteTe Hawus yebcalT - www bulstradlife.bg

Solely Owned Joint Steck Insurance Company (ZEAD) Bulstrad Life Vienna Insurance Group EAD in its capacity of a data controller protects your personal data in accordance with the requirements of Regulation (EU)
2016/679 of the European Parliament, the Personal Data Protection Act and the internal rules and policies of the company. For mare information about the purposes and the terms and conditions for processing your personal
data, please visit our website - www_bulstradlife bg

3acTPAXOBAHWAT (IACTPAXOBALIMAT, B CAYYAH e NONMLATA Ce CKNOUBA OT NMLE PA3NNUHO OT 3acTPAKOBAHNS) AEKNAPHPa, YE € 3ANC3HAT C ropenacouentTe OB6LUM W CReLnanHin yenoBuA 1 e chrnace Aa Gbae ofiBspsan ¢
THX. KAKTO YE € NOMY4Mn W & 3aN03HaT © Yeeq za EMHOCT, NPELA0MOE0PHETA MHEp W MHhopMaL iT 38 NpoayKTa.

The insured (the policyholder, if the insurance is concluded by a person other than the insured) declares that he/she is acquainted with the above General Terms and Conditions and the Special Terms and Conditions and
that helshe agrees with these, and that he/she has received and is acquainted with the Privacy Notice, the pre-contractual information and the product information document.

WMapapeHa oT: 03/0125-1 Genersi/F

[aTta n MsicTo Ha u3paBaHe
Issued by: Krastanova 01.09.2026

Date and place of issue:

3a 3acTpaxoBaTens:
For the insurer:

3a 3acTpaxoBaHusa
For the Insured
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YBefoMmneHwe 3a NOBEPUTENHOCT

C nactoawoTo 3EAL BYNCTPALD XMBOT BUEHA MHIWYPBHC MPYN* EAL ( Bynctpag Musot")
Bu npegocTaen uHdopMauma oTHocHo obpaBoTeareTo Ha BawwTe NU4HK QaHHW BLE Bpb3ka Cbe
CKNOUBAHE, W3NBLAHEHWE Ha 3afb/DKEHWsl W YpeX(laHe Ha NpeTeHUMW NO 3acTpaxosaTenHu
[OroBOPW, KakTo M 33 uenwTe Ha ofpaboteade Ha Bawe wckawe, »anba, monBa wnu gpyro
3ANMNWTEIHE KM HAC UMK 33 APYI NernTAMHW LIEnA.

Kakeu Baww nu4HKn anHn obpaBoteame?
JTnyHrTe AaHHW, kouTo oBnkHoBeHo ce obpaboTeaTt ca cnegHuTe:

- Wmena: ume, npezume W chamunua

- ETH, IHY {nuyeH HoMep Ha JYyXOeHEL), AaTa Ha pawaaHe

- KoWTakTi: enexTpoHHa Nowa, agpec 3a KopecnoHaeHuws, Tenedor u apyrv

- Afpec: NOCTOAHEH UMW HACTOALL

- bBankoea wHbopmauwa: oBonyxeawa Gaqka, Homep Ha Baxkosa cvetka u SWIFT kog

- WHchopmaums, OTHOCUMA KbM  MPEAMETa Ha 3acTpaxoBaTenHus [OrCEOP WM KbM
npeasesBaHe Ha NpeTeHUMs npodecus, ANbxHocT, Mectopabota, rpamaaqcTeo, dmHaHcoBa
MH(POPMALWA, NON, BL3PACT, T@0NoKaLWA ¥ APYTA

- [OaxbuHa » usadcosa uHpopmauua

- Banuck Ha TenedpoHHW Pa3roBOPM, NpoBEmOaHW oT W Kem LedTepa sa ofcnyweade Ha
KnWeHTH Ha ByncTpan Xusor

- BupeouzoBpaeHue oT cUETEMUTE 3a BuOeoHabnoaeHWe B crpaaunTe Ha [lpywecTBoTo

- KnweHTckn Homep, ko wnv Apyr waeHTudMkatop, ckagaged ot Bynctpag MweoT 3a
naeHTHdKKaLMA

- [fannw, npegocTaeeny npw Bawe wckane, wanba, monBa unw gpyro sanuTeade

- 3OpaBHW [aHHW: MHchopMauMA oTHocHO BalueTo 30paBocNoBHO ChCTOAHWE W [aHHW,
CBLP3aHK © (PM3MYECKOTO WNM nouxuueckoTo Bu 3gpase, KakTo W MEOMLMHCKM OOKYMEHTH,
MPEAOCTABEHN 33 UENMTE Ha CKNIOYBAHe HA 3acTPaXOBKAa W NPeAABABAHETO Ha 3acTpaxoBaTenHa
npeTeHLusA.

Ha kakeo ocHoBaHue obpaboTeame BawuTe NU4HK QaHHU?

- Bynctpan ¥usot obpaBotea npeaoctasedute oT Bac nMYHM AaHHW 33 npeanpueMade Ha
CTHAKM NO CKNOUBAHE M/MNK 38 MIMBMNHEHME Ha 3a0bMMEHNA N0 33CTPAXOBATENSH JOr0BOp, B T.U.
W aAMUHUCTPUPaHE Ha NPABHW NPETEHLIMK,

- 3a MaMbNHEHWE Ha 3AKOHOBO 3a0bIDKEHHE W/MNA OCHOBaHWE, NPEABWAEHO B HOPMATUBEH aKT —
npefocTaBAHe Ha MHAOPMALIMA HA OBPKABHW W perynatopHd oprabn (KOH, HAM, K3NO, K3m),
oBLMHCKM, chASBHM U pascnedBallW OpraHK, BRIOUYUTENHO BLHILHM OQUTOPK;

- Ha oceoBanwe nNervTUMEH WHTEPEC Ha JPYMECTEOTO — 33 NOBMWABAHE Ha4YECTBOTO Ha
npefocTaBAHaTa YeNyra, 3a NPEBEHLMA CPeLy 3acTPaXOBATENHA W3MaMK, NPW OCbLUECTEABAHE HA
BugecHabmogenwe, 3a aHanus Ha nopTdeina W ocblUecTEABaNe Ha BugeoHabniogenne W apyTy;

- bynctpap Wusor obpabortea Bawwre sfpaeHW faHHW 33 UENWTE Ha WIroTBAHE Ha
NpedNoKEeHWe W CKMKMBAHE HA 3aCTPaxoBaTeneH [OOTOBOP W YPEWOAHEe Ha MpeTeHuMW no
3acTpaxoBaTenHu AOTOBOPM Bh3 OCHOBA Ha AeficTEaloTo 3akoHopgatenctee w Hogekca wWa
3acTpaxosaHe;

- Bynctpag MueoT mowe pa oBpabotea BawwuTte gaWMw 33 UenuTe Ha MapKeTUHroBa
KOMYHWEAUWA, BRMIOYMTENHD 33 USNWTE Ha OUPEKTEH MapKETWHI, Bb3 OCHOBa Ha W3puyHo Bawe
ChIMacHe.

3a kakBM Uenu We uanonssame Bawure gaHHK?

MpepoctaBednTe of Bac NWMYHW OaHHW LWe GbOAT WSNON3BaHM, BKMIOUWMTENHD HO He caMo 3a
LenuTe Ha:

- aHanus Ha noTpebHocTUTE Ha NoTPebUTENNTE HA 3ACTPAXOBATENHW Yy

- MAroTEAHE Ha MHOMBMAYANHO NPeANoKeHHS 38 CHNKUBAHE Ha 3aCTPAXOBKA

- AQMWHWCTPUPaHE Ha 33CTPaXoBaTENHOTO NPaBoOTHOWEHNE

- MWHWCTPUPAHE HE M3BLPLLEHN MNALLAHWA NO 3ACTPAXOBATENHN NPEMUK

- ofpaboTEaHe Ha NpeTeHUMW No NOBOA HAacTbNBaHe Ha IacTpaxcsBaTtenHo cubutne M
W3NnalllaHe Ha 3acTpaxasaTenHo obesweTeqHne

- NpesacTpaxogare

- obpaboTsare u oTrosep Ha Balwe wckane, wanba, monGa wnu gpyro sanuTeade kem Bynctpan
Husot

- nogoBpRBaHe KAUECTBOTO Ha oBCNYHBAHE M NOBMLLABAHE HABOTO HA NPEAOCTABAHUTE YCMyTH

- 3aLLWTA Ha NEMTUMHUA WHTEepe: Ha ByncTpan Musot

- NPefoTEpaTABaHE Ha JACTPaXoBaTENnHW naMamu

- AHAMNW3 W OLEHKA Ha pUcka

- M3NBAHEHWE HA JAKOHOBW WIWCKBAHWA, BKMIOYMTENHO W3bAreane Ha koMGNUKT Ha MHTepecw,
KOPYNUMOHHI MPaKTKN M 380 bIMEHWA No 3aKoHa 3a MEPKUTE CPeLLy MaNWpaHeTo Ha napu

- MapKeTMHFOBA KOMYHUKALMA W LIENWTE HA QUDEKTHIA MapPKETHHT

- 33 CTATUCTUYECKM W SHANWTUYHK LENK HA ApyMecTEOTO

- 33 NPEBEHLIMA W KOHTPOM Ha HAPYLLEHUA, KAKTO W ona3BaHe coBCTBEHOCTTA HA APYHEcTEOTO.

Mpocunupaxe

Mpw wsroTesHETo Ha Bawara wiouendyanda ochepTta 3a 3acTPaxoBKka & BbIMOXHO BalmnTe nudHK
OaHHM ga ObaaT ofexT Ha npodunupade 4Ype3 cucTemMd 3a obpaboTeade Ha wHtopmauwa. B
3aBUCMMOCT OT CMeuwduKkMTe Ha KOHKPeTHWA Bug sacTpaxoeka Bynctpap Mueotr mowe ga
M3MoN3Ba WHPOPMAELMOHHM CUCTEMM, 338 [a M34YMCNM BEPOATHOCTTA 3& HacThMBaHe Ha
3acTpaxoBatenHo cbButve. WMudpopmauwonHuTe cucTemy paboTAT Bb3 OCHDBA Ha 3afafeHM
KpMTEPUK, paspaBoTeHn oT eKCnepTH aKToepn.
* Mpodbunupare e Beaka dopma Ha asToMaTHaupado obpafoTsade Ha NWUHK OBHHM, WapasABallo ce B
W3NOMN3BAHETO HA NWYHK AaHHK 38 OUEHABAHE Ha ONPEASNeH acnekTH, CabPaaHK ¢ hHINUECKOTO Nie,
OTHACALUM Ce A0 NPOPECcHA, MKOHOMUYECKD CBCTOAHWE, J0pPaBe, NMMYHKY NPEANCYMTEHNA, MECTOXMBEEHE
 Apyri.

C koro moxem Aa cnoAenamMe Bawwre NWYHW AaHHW?

Bynctpag YueoT 3auuTa v nasw nosepuTenHocTTa Ha Bawwrte nuunu gannu. [pw cnassade Ha
3aKOHOBMTE M3NCKBAHWA € Bb3MowHo Bynctpan JKueoT Oa paskpue Baww nuuHW SaHHW Ha
cnegHATe nuua;

- NpY M3MNON3BaHETO YCIYTW, CBbP3aHk ¢ M3DpoBHMTE LIENW, KaKTO W 33 TEXHWJECKa Nogapbxka
Ha BBLTPEWHW MHBOPMALMOHHM CHMCTEMM WWNKW onepaTMBHA NOAAPLMKA Ha AGMHOCTTa HA e
BbaMokHo Byncetpan MuUBoT fa paskpue NUUHK [aHHW Ha QOCTABUMUM Ha YCnyrd (KOHGYNTaHTH,
ACUCTBHC KOMMaHWY, UEHTLP 33 0BCNywBaHe Ha KNWEHTW, JOBEPEHN NeKapu, TeXHUTE KOHTPareHTH
1 apyru). MongoBHo paskpuBaHe Ha [aHHW Ce OCbLECTBABA CaMo NPU HANWYMEe Ha OcHOoBaTenHa
NpU4KHa 3a TOEa W NPW cnassade pasnopenduTe Ha HopMmaTWeHaTa ypenba;

- NPU M3MBLNHEHWE HA 3a0bIIKEHUATA CW MO ONPefeneHl 3acTpaxoBky byncTpan MWBoT Moxe
fAa paskpue Bawwte gaWHw Ha MogwambnHUTeNM, KOWTO TMPEAocTaBAT YCMyrM OT MMEeTo Ha
Bynctpan UBoT KaSKTO Ha TepuTopuATa Ha Penybnuka Bunrapus, Taka U M3BLH HeR;

Privacy Notice

BULSTRAD LIFE VIENNA INSURANCE GROUP JSC (Bulstrad Life) is hereby informing you about
the processing of your personal data with regard to the conclusion, performance of obligations and
settlement of claims under insurance contracts, as well as for the purposes of processing your
request, complaint, application or other inquiry to us or for other legitimate purposes.

Which of your personal data are we processing?
The personal data which is typically processed by the Company is as follows:

- Names: first name, father's name and surname

- Personal No, Personal No of a Foreigner, birth date

- Contact details: email, mailing address, phone, etc.

- Address: permanent or current

- Banking information: servicing bank, bank account number and SWIFT code

- Information relevant to the subject of the insurance contract or to filing a claim; profession,
position, place of work, citizenship, financial information, gender, age, geolocation, etc.

- Tax and financial information

- Records of phone cails made by and to the Bulstrad Life Customer Service Centre

- A video image from the video surveillance systems in the Company's buildings

- Customer number, code or other identifier created by Bulstrad Life for identification purposes

- Data provided upon your request, complaint, application or ather inquiry

- Health data: informatiocn about your health and data related to your physical or mental health,
as well as medical documents provided for the purpose of taking out insurance and filing insurance
claims.

On what grounds do we process your personal data?

- Bulstrad Life shall process the personal data provided by you in order to take steps to
conclude andfor perform obligations under an insurance contract, including to administer legal
claims;

- For the performance of a legal obligation andfor grounds provided for in a regulatory act —
providing information to state and regulatory authorities (the Financial Supervision Commission,
Mational Revenue Agency, Commission for Personal Data Protection, Commission for Consumer
Protection), municipal, judicial and investigative bodies, including extemal auditors;

- On the grounds of a legitimate interest of the Company — for the purpeses of improving the
quality of the service provided, for preventing insurance fraud, in the implementation of video
surveillance, for portfolio analysis and video surveillance, ete;

- Bulstrad Life shall process your medical data for the purposes of preparing an offer and
entering into an insurance contract and settling claims on insurance contracts on the grounds of the
effective legislation and the Insurance Code;

- Bulstrad Life may process the health data you provided for the purpose of marketing
communication, including for the purposes of direct marketing based on your explicit consent,

For what purposes will we process your personal data?
Personal data provided by you shall be used, including but not limited to:

- analysis of the needs of users of insurance services

- preparing an individual insurance offer

- administering an insurance relationship

- administering payments made for insurance premiums

- processing claims related to the occurrence of an insurance event and for the payment of
insurance compensation

- reinsurance

- processing and responding to your request, complaint, application or other inguiry to Bulstrad
Life

- improving the quality of the service and the level of the services offered

- protection of the legitimate interest of Bulstrad Life

- prevention of insurance frauds

- risk assessment and analysis

- performance of regulatory requirements, including avoiding conflicts of interests, corruption
practices and obligations under the Measures Against Money Laundering Act

- marketing communication and the purposes of direct marketing

- for statistical and analytical purposes of the Company

- for the prevention and control of viclations, as well as for protection of the company's property.

Profiling

Your personal data may become the subject of profiling through information processing systems
during the preparation of your individual insurance offer. Depending on the specifics of the particular
type of insurance, Bulstrad Life may use information systems to calculate the probability of
occurrence of the insurance event. Information systems work based on the input of criteria
developed by expert actuaries.

* Profiling is any form of automated processing of personal data consisting of the use of personal data for
the assessment of particular aspects related to the natural person with regard to their profession,
economic position, health, personal preferences, place of residence, etc.

With whom do we share your personal data?

Bulstrad Life respects and protects the privacy of your personal data. Bulstrad Life may disclose
your personal data to the following persons in compliance with the regulatory requirements:

- when using services related to the listed purposes as well as for technical maintenance of
intemnal information systems andior operational support of our activity, Bulstrad Life may disclose
personal data to service providers (consultants, assisting companies, customer service centre,
trusted doctors, their counterparts, etc.), Such disclosure shall only be made on reasonable grounds
and in compliance with the regulations of the regulatory framework;

- in the performance of its obligations under specific insurances, Bulstrad Life may disclose your
data to subcontractors providing services on behalf of Bulstrad Life, both on the territory of the
Republic of Bulgaria and abroad;
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- B M3NkNHeHWe Ha CBOWTE 3aKOHOBM 3a3AbMmKkeHns byncTpan HuUBoT MoXe Aa paskpue NUYHK
OaHHW Ha ObpKABHW HAA30PHW, KOHTPOMHW OpraHi, oblmuHeky, cbaebHW U pascneaBaluy opraHm,
BKMIOUNTENHO BBHILHA OAWTOPW;

- NpY CNA3BAHE Ha MPUNONMMOTO BLAFAPCKO W EBPONERcKo 3aKOHOAATENCTBO APYMECTBOTO
MOKE 0@ PA3KDUE NUWMHA AaHHW HA OpYTY OPYMECTBa B rpynata Ha Buexa MHwypbHe Mpyn’;

- B WIMBNHEHWE HA 33KOHOBOTO CWM 3a0bMKEHWE 0@ OCWUIYDU NMOKPUTME HA 3ACTPAXOBATENHWUS
cn noptieirn bynctpag MueoT mowe ga paskpwe Baww nuuHW gaHHKW Ha NpesacTpaxoBaTenw,
npesacTpaxosatenHi Bpokepu W TEXHW NPeACcTaBUTENN,

- Bynctpag MueoT paboTi ¢ WWPOKa Mpexa 0T 3acTpaxoBaTenHy NocpegHuUM, 3a aa Moxe ga
Bu npegoctasu yenyry, Bnuako fo Bac. Sa yenta Balw nuyHW AaHHW Morat ia Buaat cnoaensaiv
Ha 3acTpaxoeatenHy nocpentuuu. MogofHo paswpuBaHe HA OaHHW CE OCLLLECTBABA CAMO NpU
HanuuMe Ha OCHOBAaTeNHa MPWMMHA 3a TOBAa W MpW criajBaHe MMNepaTuBHWTe pasnopeabn Wa
HopmaTuBHaTa ypenba.

3a KaKB CPOK ChXpaHABame BawnTe NMYHN BaHHN?

Eynctpan WMBOT CbXPaHABA W agMUHKCTPUPA OTAENHWU OOKYMEHTH, ChALpMaM Bawm nuuuum
AAHHW, 33 cNefHUTE CpOoKoBeE.

- 3aCTPAXOBATENHW [OTOBOPWU W OPYrM [OKYMEHTW KbM TAX (3asBneHwe 3a ckniouBaHe Ha
3acTpaxoBka, O6wm v CneuranHy yCrnoBUs, NOMWLM, aHeKCcH) — MakchManeH cpok ot 10 rogusn,
KaTo CpOKLT 2 B ICT OT BUAA 3aCT|

- [OKYMEHTW OTHOCHO 3acTpaxXoBaTeNHW NPeTeHLMn — MakcumaneH cpok oT 10 roguHw, karo
CPOKBT @ B 3aBMCMMOCT OT BWAA 3acTPaxoBka;

- WCKaHUA, wanbu, Monbu n Apyrk 3aNUTBAHWA — MAKCUMArEH CPOK 38 ChXpaHeHue 5 roavHu,

- HENPWETK 3aABNEHNA 33 CKITIYBAHE HA 3ACTPaX0BATENHW A0TOBOPH (othepTu) — 5 roguHi;

- 3anicK Ha TenedioHHW pasroBopw, NPOBENAaHW oT U KbM LleHTbpa 3a ofcnywsate Ha
KMMEHTH, KAKTO U NpW oBaxaaHe oT W Ha HALA TenedOHHA LieHTpana — 1 roauHa;

- 3anucK OoKa3BawM 3anosHasaHe, Npuemade, ckrnacve W geknapwpann obcToRTencTea npu
CKMIOUBAHE HA 3acTpaxoBaTeNeH AOroBop, Ypes OHNAaiH nnatdopma — MakcumaneH cpok ot 10
FOAMHIA, KATO CPOKLT & B 3aBMCUMOCT OT B 3ACTPaXOBKa,

- 3aNMCK OT CUCTEMMTE 3a BuOeoHabniogeHne — 60 gHu.

Mo-noapobHa WHBOPMALUMA OTHOCHO CPOKOBETE 38 ChXPAHEHWE Ha BCWMUKM AOKYMEHTH, KOWMTO
EyncTpag Mweot ofpaboTea, we Hamepute B [lpaBuna 3a cbXpaHeHWwe W apxuBMpaHe Ha
AOKYMEHTW® Ha Hawwsa yeGoailt (www.bulstradlife.bg) wnu mowe na ce ofbpHeTe Kbm
aaMUHICTpaUWATa Ha byncTpaa MMEOT W Aa nowckaTe konwe oT MNpaewnarta.

Kakeu ca Bawure npaea no oTHOLWEHWE Ha NUYHUTE BU AAHHKU?

Mpw cnaseaHe Ha HopMaTweHaTa ypenba Bue uMate cnegHWTe NpPaBa cNpAMoO NUHUTE Bu AaHHw,
obpaboTteanK o1 byncTpag MusoT:

1. Aa nonyyute gocTen Ao BalwuTe NMYHUTE OaHHW, kouTo Bynctpag Mweot oBpabotea, w ga
MONYYUTE KOMWE OT TAX.

2. MNpW HEMBLAHOTA WK HETOMHOCT B fAaHHWTE, kouTo Bynctpan WueoT obpabotea, nuuHKTE By
[aHHW Aa GBOaT KOpUrMpaHA.

3. la nouckate AaHHMTE B fa BbOaT sanvyedu, KOraTo ca Hanuue YCnoBMATa 3a Toea.
Tamvea cnyyawm ca, aKko e MOCTUMHATA UENTa, 3a KOATO AaHHWTe ca cwbpann; oTTernunu cre
cwrnacueTo ci, korato obpaboTkaTta ce Haznpa Ha CLIMAcKe W HAMA APYTo 3aKOHOBO OCHOBaHWe 33
obpafoTka; faHduTe By ce obpaboTeaT HesakoHocLOOPasHO U ApYrk.

4. B onpegenennTe OT 3aKoHa crny4au ga wawckate obpabortkata Ha nuunwTe Bu nanHu ga
Gbe orpaduyeHa.

5. B cnyyawTe korato faHHute Bu ce oBpaboTBaT HA OCHOBAHWE Ha NErMTUMEH WHTEpPEC,
MOMETE 3 Bb3pasuTe cpeuly obpaboTeaHeTo Ha BaluMTe NMYHW AaHHW HA TOBA OCHOBAHWE.

8. [la ynpaxHUTe NpaBoTo CM HA NMPEHOCMMOCT Ha AaHHWTE W Oa nouckate gavuuTte Bu ga
6bAaT NpefocTaseH B CTPYKTYpUpaH, obiwoynoTpebasaH U MaLWWHHO YETUM dopMaT.

7. fa otTernute gagexoTo oT Bac cermacwe, korato 2a obpaboTeaHeTo Ha nuHuTe Bu ganHHM
Ge OCHOBABA Ha Chrnacke

MogpoBra wHdbopMalUWA OTHOCHD YCNOBWMATA M PeAa, Mo KORTO MONETE Oa ynpakHWTe NpaeaTta oM,
Wwe Hamepute B [lpaBWna 3a ynpasHABaHe NpaBaTa Ha cyBeKTWUTE Ha NWIHWTE OaHHW® Ha
EByncTpap MueoT Ha Hawws yebcanT (www.bulstradlife.bg), kakto W BBE Boekn Haw odwc B
CTpaHara.

Culjo Taka umaTe npaeo da nogaaete wanba no Komuews 33 3aLMTa HA NUYHUTE JaHHM, KOTraTo
Ca Hanuue chLoTBETHWTE NpeAnocTaBkA 3a ToBa.

Kak na ce cebpXeTe c Hac?

MaoweTe fia ce cBLPHETE ¢ Hac Ha cnedHua agpec: Benrapus, rp. Cocua 1301, yn. Ceerta Codma”
Ne 6, en. nowa: bullfe@bulstradiife bg; ven.: 02/401 4000.

KoopawHaTti 3a KoHTAKT ¢ HaweTo [NL¥HOCTHO NUUE No 3aWWTa Ha NWYHUTE  OaHHW:
dpo@bulstradlife.bg;

Ten.: 02/460 41 87.

[onenHuTenHa uHdopMauma 0THOCHO YCNOBWATa W peaa, Npu kouto obpafoteame Baluiute NUUHW
DaHHK, MOXe Na HAMEpUTE Ha Haluua yebealT www. bulstradlife bg.

- in the performance of its legal obligations, Bulstrad Life may disclose personal data to state
supervisory or control bodies, municipal, judicial and investigative bodies, including external
auditors;

- in compliance with the applicable Bulgarian and European legislation, the Company may
disclose personal data to other companies within the group of Vienna Insurance Group;

- in the performance of its obligation to provide coverage of its insurance portfolio, Bulstrad Life
may disclose your personal data to reinsurers, reinsurance brokers or their representatives;

- Bulstrad Life works with a wide network of insurance intermediaries in order to provide
services close to you, For this purpose, your personal data may be shared with insurance
intermediaries. Such disclosure shall only be made on reasonable grounds and in compliance with
the imperative regulations of the regulatory framework.

How long do we store your personal data?

Bulstrad Life stores and administers individual documents containing your personal data for the
following time limits:

- insurance confracts and other documents thereto (application for insurance, General and
Special Terms, policies, annexes) = a maximum period of 10 years, with the term depending on the
type of the insurance,

- documents regarding insurance claims — a maximum period of 10 years, with the term
depending on the type of the insurance;

- requests, complaints, applications and other inquiries — a maximum storage period of 5 years;

- rejected applications for insurance contracts (offers) — 5 years;

- recording of telephone calls, executed from and to the Customer Service Center, as well as
when calling from and at our telephone exchange unit - 1 year;

- records proving the acquaintance, acceptance, agreement and declared circumstances when
concluding an insurance contract through an online platform - a maximum period of 10 years,
depending on the type of insurance;

- records of video surveillance systems — 60 days.

You can find more detailed information regarding the storage periods for all documents processed
by Bulstrad Life in the Rules for Storing and Archiving Documents on our website (www.bulstradlife.
byg) or you can contact the Bulstrad Life administration and request a copy of the Rules.

What are your rights with regard to your personal data?

In compliance with the regulatory framework, you have the following rights with regard to your
personal data processed by Bulstrad Life:

1. The right to access your personal data processed by Bulstrad Life and to receive a copy of
the data,

2. In the event of incomplete or inaccurate data being processed by Bulstrad Life, you are
entitled to have your data rectified.

3. The right to request the deletion of your data when there are conditions for such a deletion.
Such cases are situations where the purpose for which the data was collected has been achieved;
you have withdrawn your consent when the processing is consent-based and there are no other
legal grounds for processing; your data is being processed unlawfully, etc.

4. The right to request limited processing of your personal data in the cases stipulated by law.

5. In cases where your data is processed based on a legitimate interest, you may object to the
processing of your personal data on those grounds

6. To exercise your right to data portability and to request that your data is provided in a
structured, commanly used and machine-readable format

7. To withdraw the consent you have provided when the processing of your personal data is
based on consent.

You can find detailed information on the conditions and procedures for exercising your rights in the
Rules on Exercising Data Subject Rights of Bulstrad Life on our website (www bulstradlife.bg). as
well as in any of our offices in the country.

You also have the right to file a complaint with the Commission of Personal Data Protection when
the relevant grounds are present.

How can you contact us?

Please contact us at this address: Bulgana, email:
bullife@bulstradiife_bg; tel.: 02/401 4000.

Contact details of our Data Protection Officer: dpo@bulstradiife. bg;

tel.: 02/460 41 87.

You can find more information on the terms and conditions under which we process your personal
data on our website www.bulstradlife bg.

1301 Sofia, 6 Sveta Sofia Str,

Fonija: 03/

2 2
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OBLLK YCnoBuUA

MeauumHcka 3acTpaxoBka 3a YyXaeHUw, npebueaBalyn KpaTKOCPOYHO
nnu npogbikuTento B Penybnuka Bbnrapua nnu npemnHasawm
TPaH3WTHO Mpe3 cTpaHaTa

PA3[EN |. NOHATHA

Yn. 1. Mo cmucbna Ha Tean OBWM yCNOBMA MOHATMATA, MOCOMEHW MO-4OMY HOCAT
CreaHns CMUCHA:

1. 3acTpaxoBareneH [OroBop (3acTpaxoBaTenHa NONMUA), Hapu4aH 3a KpaTkoCT
JAorosopa” (,nonuuarta’), ce cectou of Tesn OBww yenosus,, Cneuuantin yenosus u
nobasbuy (ako uma Takmea). CyBeuauapHo npunoxenue Hamnpa Hapenbara aa obwurte
YCNOBWA, MWHMManHata 3acTpaxoBaTenHa Cywa, MWHWManHata 3acTpaxoBaTtenHa
MPeMUA M PEda 3a CKMIOYBAHE HA 33ObLIUKUTENHATa MEOMUMHCKA 3aCTPaXoBKa Ha
YyaeHUMTe, kouTo npefuBaBaT KPaTKOCPOMHO WNW npogbmkMTenHo B8 PenyBnuka
Bwnrapus unu NpeMMHaBaT TPaH3UTHO npe3 cTpaHata (,Hapep6ata“) w octaxanoto
fLnrapckoTo 3aKoHogaTeNCTeo.

2. Cneunantu ycnoeuaA (onuc Ha NONMUATA) ca YacT OT A0rOBOPA, KOATO ChABLPHAE
KOHKDETHWTE WMEHA, aApeck, CPOKDBE, AaTH, CYMW W YCNOBWS, KAKTO ¥ NOANUCUTE Ha
CTpaHuTe no 4orosopa.

3. CTpaHu no aoroBopa ca 3acTPaxoBaTensaT W 3acTpaxoBallumaT.

4. 3actpaxoeaten e 3EA[l .BYNCTPAL KWBOT BUEHA MHIIYPBHC TPYM*, cue
cenanvwie W aapec Ha ynpaenenne: rp. Codma 1301, yn. Ceera Codma® Ne 6

5. 3actpaxoBaW e MNUUETO, KDETO CKNKWYBA [OrOBOPA 33 3aCTPaxoBKa ChC
3acTpaxosatens v nnawa onpefenexata B [OroBopa 3acTpaxoeatenHa npemus. B
Cny4ai, Ye 3acTpaxoBKaTa e BbpXy XMBOTA Ha 3acTpaxoBalyymA, Toh e U 3acTpaxosaH.
6. 3acTpaxoBaH e (HIUHECKOTO NULIE, BBPXY YMIATO KWBOT CE CKMIOYBA 3aCTPAXOBKATA.
7. CpoK Ha 3acTpaxoBKaTa e CPOKbLT, 33 KONTO € CKIIONEH 3acTPaxoBaTenHiA AoroBop.
8. Mepuon Ha 3acTpaxoBaTeNnHO NOKPUTME € NEPUOAA, NPea KOATo 3acTpaxoBaTensT
NoKpUBa NOETUTE pHCKoBe.

9. 3actpaxoBarenHo chOuTHe e cLOUTME, HACTBNWND CbC 3aCTpaxoBaHWA Npe3
3aCTpaxoBaTenHnA CPoK, KOeTo CLoDpasHo MOKPUTUTE PUCKOBE NO AOrOBOPA, BOAW
00 wannalyase Ha 3acTpaxoBaTenHa Cyma Mnu vact oT Hes. B HacToswws cnydai,
3acTpaxopatenHo cubutue mowe na buae:

- HACTLNBAHE Ha anononyka,

- MbPBHYHO AWArHOCTULMPaHe Ha akyTHO 3abonssaxe.

10. 3nononyka e HenpesguaeHo, cy4aiiHO W BHEsanHo chBWUTWE ¢ BLHWEH 3a
3acTpaxoBaHWA NpPOW3X0[, HACTLNMMO NPE3 CPOKA Ha 3ACTpaxoBkata, W NpOTMB
Heroeata BOMA, KOETO NPUYMHABA HA 3aCTpaxoBaHWs TenecHo yBpemaaHe (OTKPUTO
WM BBTPELWHO HApaHABaHe, CHyNBaHe MNK CNyKBaHe Ha KOCT, W3KbN4BaHe Ha CTasa,
CKbCBAHE WNW Pa3TAraHe Ha CYXOXMIME MNW Myckyn, obrapsHe unu M3Mpb3gaHe Ha
TEnecHa NOBBLPXHOCT, OTPaBAHE, 3a/ylWwasaHe U1 yAaBsHe), Bb3HUKHANO B cpok Ao 1
rOAMHa OT Jatata Ha HacTLNBAHETO W MpuirHMno 3aryba Ha pabGoTocnocobHocT wnK
CMBPT.

11. 3a6onnABane e CbBKYNHOCT OT ONNAKBAHWA UMN KMWHWYHW NPOABK, ANATHOCTULMPEHK
B NMUeH3npaHo nevefHo 3aeefeHWe 3a MbPBW MbT NPe3 CPOKA HA 3aCTPaxoBKaTa
W perucTpupatn B ouuManed MEQWUMHCKM [OKYMEHT, KOMTO NpUYMHABAT
HepaboTocnocoBHOCT Mk cMBPT. 3a faTa Ha HacTbNBaKe Ha 3abonAsaHeTo ce npuema
[arara Ha MsPBUYHOTO MYy AUATHOCTHLIMpaHE.

12. AxytHo 3abonneaHe e 3afonmBaHe, KOETO EL3HWKBA OCTPO, BHE3ANHO W
HenpeaBUaeHo, NPeACTABNABA ONACHOCT 33 XMBOTA UMW 3APaBeTo Ha 3acTpaxoBaHus
11 M3UCKBA CNELLIHA 11 HEOTNOMKHA MEANLMHCKA Hameca.

13. MNpenBapuTento culyecTByBawo 3abonseaHe UNM ChLCTORHME € 3abonmAeaqe
UMY MEOUUMHCKO ChCTOSHUE, 33 KOETO 3acTpaxOBaHWa @ NONyYun NeyeHue, Thpcun
€ MEeOWLMHCKA CHBET WNK € Y3Han 33 CbliecTBYBaHETO My MPEeAM Ha4anoTo Ha
38CTPaxOBATENHUA CPOK.

14. XpoxuyHo 3abonaeane e GONECT UNW HapaHABaHe, KOETO MPUTENABA EAMH MNK
MOBEYE OT CNEOHUTE NPU3HALK:

14.1. 3a HErO He @ W3BECTHO NPU3HATO NEYeHue;

14.2. npogbnKaea 3a Heonpeaenexo Bpeme;

14.3. NOBTAPSA Ce UNK € BEPDATHO A8 CE NDBTOPM;

14.4. nocToAHHO €;

14.5. nancksa ALATOCPO4HO HABMIOABHWE, KOHCYNTALWK, NPErNENN, KOHTPOMHMW NPerneau
WNK M3CNEaBaHmA.

15. CnewHa AedTanHa NoMoL Ca JEHTanHW YCnyru, Hanoxunu ce BCneacTene Ha
MOKPUTA N0 TE3W YCNOBWA 3NONONYKA UMW CMIELWHO BL3HUKHANK BHE3aNnHW ChCTOAHMA
npW MHUMIKA Ha aboueck U nerMoHM B YCTHATA KyXMHE, W3BAXAAHE HA BHE3anHo
cHyneH N AbnboKo paspyweH 3v0, BKMIOYATENHO AHECTE3WR, KAaKTO W KOHTPONeH
nperneg, cneq TeaW YCnyrid U HeOTNOKHW CLCTOAHWA CNEA W3NON3BaHUTE AEHTanHu
npoueaypn.

16. MeanUMHCKW pasxoau BKIOYEE CNeaHUTE HENPeaBMAHU 1 HEOTNOXHI PA3XoaK:
16.1. pasxogM 3a MEAMUMHCKW Nperneg, MacnefsaHiuA, neveHde W xupypruadecka
Hameca,

16.2. paaxoav 3a NexkapcTea M MeAUUMHCKN CpeacTsa.

16.3. paaxoam 3a CTaUWOHaPHO NEYeHVe.

16.4. paaxoau, HaNpaBeHK 3a NPEeBO3BaHe Mo CNewWHOCT Ha 3acTpaxoBaHus C NuHeka
OT MACTOTO Ha 3NONONYKaTa N MACTOTO KbAETO € HACTBNNMD 3abonsBaHeTo A0 Halk-
Onuakoto nevebHo 3aBefeHWe 3a OKA3BaHe Ha CMEWHA W HEOTNOXHA MeLNLMHCKA
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Medical Insurance for foreign citizens, short-term or long-term residents
in the territory of the Republic of Bulgaria or transiting through
its territory

SECTION |. DEFINITIONS

Art. 1. For the purposes of these General Terms and Conditions, the terms listed
hereunder shall have the following meaning:

1. An insurance contract (insurance policy), hereinafter shortly referred to as the
“Contract” (*Policy”), includes these Terms and Conditions, the Special Provisions and
addendums (if any). The Ordinance on the general terms and conditions, the minimum
sum insured, minimum insurance premium and the order of conclusion of the mandatory
Medical Insurance for foreign citizens residing over a short-term period in the territory
of the Republic of Bulgaria or fransiting through its territory (“the Ordinance”) and the
Bulgarian legislation shall have subsidiary application.

2. Special conditions (description of the Policy) represent a part of the contract which
contains the specific names, addresses, terms, dates, amounts and conditions, as well
as the signatures of the parties.

3. Contractual parties are the insurer and the insured person.

4. Insurer is Insurance Single Shareholder Joint-Stock Company “BULSTRAD LIFE
VIENNA INSURANCE GROUP', with headquarters and registered address: 1301 Sofia,
6 “Sveta Sofia” str.

5. Policyholder is the person who signs the insurance contract with the Insurer and pays
the premium specified in the contract. In the case that the insurance is taken out on the
life of the Policyholder, the Policyholder is also the Insured.

6. Insured person is the individual person on whose life the insurance is concluded.

7. Insurance period is the period for which the insurance contract is concluded.

8. Period of insurance coverage is the period throughout which the Insurer covers
the risks.

9. Insurance event is an event that has occurred to the Insured person during the
insurance period, which according to the risks covered by the contract, results in
payment of an insured amount or a part thereof. In this case, the insured event may be:
- Occurrence of an accident,

- Primary diagnosis of an acute disease.

10. An accident means an unforeseen, sudden and accident, the origin of which is
beyond the control of the Insured person, occurring during the insurance period and
against his will, causing bodily injury to the Insured person (external or internal injury,
fracture or cracking of bone, joint luxation, rupture or stretching of a tendon or a muscle,
burns or frostbite fo the body surface, poisoning, suffocation or drowning) occurring
within 1 year from the date of occurrence and causing disability or death.

11. Disease means a set of symptoms or clinical manifestations diagnosed in a licensed
healthcare facility for the first time during the insurance term and registered in an official
medical document, which cause disability or death. The date of onset of the disease is
considered the date of its primary diagnosis.

12. Acute illness means an iliness that occurs acutely, suddenly and unexpectedly,
endangering the life or health of the Insured person and requiring emergency medical
attention.

13. Pre-existing disease or condition means a disease or medical condition for which
the Insured person has already received treatment, sought medical advice or was aware
of its existence before the start of the insurance period.

14. Chronic disease is an illness or injury that has one or more of the following
characteristics:

14.1. there is no recognized treatment for it;

14.2. continues indefinitely;

14.3. is recurring or is likely to recur;

14 4. is constant;

14.5. requires long-term monitoring, consultations, examinations, checkups or tests.

15. Emergency dental care means dental services required as a result of an accident
covered under these

terms and conditions or urgent sudden conditions in case of an incision of abscesses
and phlegmons in the oral cavity, removing a tooth which is suddenly broken or severely
damaged, including anesthesia and checkup after these services and emergency
conditions after the application of the dental procedures.

16. Medical costs include the following unforeseen and urgent expenses:

16.1. costs for medical examination, tests, treatment and surgery;

16.2. costs for medicinal products and medical devices;

16.3. costs for inpatient treatment;

16.4. costs incurred for emergency transportation of the Insured person by an ambulance
from the site of the accident or the place where the disease has occurred to the nearest
healthcare facility for emergency and urgent medical care.

17. Unforeseen and urgent medical expenses include medical expenses required
urgently as a result of an accident or a sudden acute iliness, the lack of which would
lead to:

- a constant threat of the health of the Insured person;

- serious deterioration of bodily functions.
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17. HenpeasuaeHn M HEOTNOXHM MeOMLMHCKA PasXOAM Ca MEOULMHCKY pa3xoau,
CMELUHO HANOXWNW CE B PEaynTar Ha 3nononyka WM BHE3anHo 3ano4Hano aKkyTHo
sabonsBsaxe, YneTo HewasbpLusare Gu goseno go:

- OCTOAHHA ONACHOCT 3a 3APaBeTo Ha JacTpaxoBaHus,

- CEPMO3HO BNOLUABAHE HA TENECHUTE (IyHKLUMM.

He ca HenpeaBsuaeHM ¥ HEOTMOXHW MEOULIMHCKA Pa3Xody, PasxopuTe 3a neveHve
Ha XPOHUYHW 3aB0MNABAHWS, NPWU KOWTO CUMNTOMKTE ca BNM3KM [0 TE3W Ha aKyTHWTE
3abonseaxms, HO KOMTO €8 ChIUECTBYBANK NPV HAYANOTO Ha CPOKA Ha 3aCTpaxoBKaTa,
18. Ennaemua e 6bp3ao 1 MacoBo pa3npocTpaHeHWe Ha onpeneneHo sabonssade,
KOBTO 3HAYUTENHO HAAXBLPNA 0BMYAHOTO M OYaKBAHOTO, B PAMKMTE HA OnpegeneH
reorpadycku paioH W 3a CPaBHUTENHO KPaTkK NEPUOZ OT BPEME.

19. Maxpgemua e Bua BcecBxBaTHA ENUOEMUR, 3ACATALE FONAM PETVOH, KOHTMHEHT
WKW LENUA CBAT U XapakTepuaupalla ce ¢ NOABATa Ha HOB BMPYC UMW MHIDEKLMo3eH
HOCKTEN, CPeLLy KORTO YOBELUKATa NONYNaLWA HAME UMYHUTET.

PA3[EN II. OBLLUW NONOXEHUA

Yn. 2. Mpeamer Ha 3acTpaxoBaHe No 3aAbL/MKMTENHATa MEOMUMHCKA 3acTpaxoeka
ca pa3xoguTe 3a nevenne W BONHWYEH NPECTON Ha uvykaeHUMTe, kouTo npebusasat
KPaTKOCPOYHO MMM npogbrkuTenHo 8 Penybnuka Bbarapus wnu npemuHaeat
TPaH3UTHO NPE3 HeA, 3a BPEMETO Ha npebuBaBaHeTo UM B CTPaHaTa.

Yn. 3. 3a pa3xoau, HanNpaBeHu 3a NeyeHre n DONHUYEH NPECTON Ha YyMAEHUMTE 110 4.
1, ce cyuTar pasxoauTe 3a MeAMUMHCKA NOMOLL NP CMIELUHW ChCTORHNS, pa3xoauTe,
HanpaseH 3a WagbHOONHW4HA U BONHMYHA MEOMUMHCKA NOMOLY, W pasxoguTe 3a
[EeHTanHa nomoLy.

Un. 4. OBekr Ha 3acTpaxoskaTa ca YyKgeHUM W nuua Bes Gbnrapcko rpaxaaHcTso,
KOUTO npebnBasaT KPaTKOCPOYHO WNKM NPOLBMKATENHO B CTPaHaTa MU NpemUHaeaT
TPaH3UTHO Npe3 TepuTopuATa Ha PenyBnuka Bunrapua.

Yn. 5. 3acTpaxoekaTa e BanWaHa eMHCTBEHO Ha TepuTOpKATa Ha PenyBnuka Brnrapus,
PECTIEKTUBHO NOKPUBA MELMLIMHCKM PA3XOAN, M3BbPLUEHM Ha TepuTopUATa Ha PenyBnuka
Brnrapus, 8 nepuoaa Ha 3acTpaxosaTenHo NOKPUTHE.

PA3QEN Ill. NOKPUTW PUCKOBE

Yn. 6. 3acTpaxoBaTenAT NOKPUBa CNEAHWTE PUCKOBE:

1. BbaHukeaHe Ha HEMpENBMOAEHW M HEOTNOMHM MEAMLMHCKMA PAIXodM, KOMTO ca
npska M HenocpeAcTeeHa nocneauua OT HacTLMBAHETO Ha akyTHo 3afionAsaHe Ha
3acTpaxosaHua, He ca CMEeACTBUE HA WIKMIOYEHWA OT 3aCTPaxoBaTeNHOTO NOKPUTHE,
BBL3HNKHANW €A NO BPEME Ha AEWCTBMETO Ha 3aCTPax0BaTenHuA JOT0BOp W Ca B UMMTa
Ha 3acTpaxoaTernHara OTroBOpHOCT.

2. BraHukeaxe Ha HenpeaBMACH W HEOTNOXHN MEAMLIMHCKM Pa3xXOaM, KOUTO Ca NpsKka 1
HenocpeacTBeHa NoCNeaMLa OT HACTLIMBAHETO Ha 3NONONYKa Che 3acTPaxoBaHus, He ca
CMEeACTBHE HA U3KNMIOYEHNA OT 3aCTPax0BaTENHOTO NOKPUTHE, Bb3HMKHANK Ca N0 Bpeme
Ha [eMCTBMETO Ha 3aCTPaxoBaTenHusa A0T0BOP W Ca B NAMKTA HA 3aCTpaxoBaTenHara
OTrOBOPHOCT.

3. CnewHa feHTanHa nomoly Ao nocoyeHata B Hapeabara sacTpaxosatenHa cyma
N0-KOHKPETHO:

3.1, HUm3uA Ha aBcueck v dnerMoHm B yCTHATa KyxuHa;

3.2. waBaxgaHe Ha BHE3anHO cuyned MMM ALNBOKO paspylweH 3u0, BKMHYUTENHO
AHECTE3NR;

3.3. kouTponeH npernea cred yenyrmte no 1.3.1. M 1. 3.2.;

3.4. HEOTNOXKHW CLCTORHWA CNEL W3NON3BAHNTE EHTANHW NPOLeaYpH.

4. MokymeHTHpaHu HeobxogMMW W UEnectofpasHd TPaHCMOPTHM Pa3HOCKM, Mpu
3acTpaxoaTenHo cuOMTME BCMEACTBME Ha anononyka Wik akyTHo 3afonssake, 3a
HacTaHABaHe WNW NPEMECTBAHE Ha 3aCTPaxoBaHoTo NuLe B nevebHo 3aBejeHue, kato
HeoBXoAMMOCTTa OT NPemMecTBaHe ce ONpeaens OT MeAULMHCKO 3aBeseHne, NPoBeno
NEYEHUETO MK OT NEKYBALLMA NeKap.

PA3LEN IV. U3KNKOYEHA PUCKOBE

Yn. 7. 3acTpaxoBaTensaT He [bMKK 3acTpaxosaTendo obealleTeHne unn cyma u He
NOKpPUBA PaaxoauTe Ha 3aCTPax0BaHOTO MULE B CREAHWTE CyYau:

1. Nevexne v BonHW4eH NPecTon BCNEACTBME HA NPEABAPUTENHO CHILECTBYBALM W
XPOHUYHW 33B0NABAHNA W CHCTOAHNS,

2. Xemopuanuaa 1 XeMoTpaHchyans;

3. TpaHcnnaHTauwA Ha OpraHy, ThKaru 1 KNeTkm;

4, MINaHOBK HEBPOXMPYPIUYHK, KAPAMONOTMHHM M O4HIK ONEepaLuy;

5. QepTUNMTET UH BUTPO;

6. BeHepwieckn 3afonmsaHus, 3afonssaHus Ha penpoaykTWBHATa  CUCTEMA,
KKTO W BCMYKM PaaxodM, CBbP3aHu C NE4eHue Ha CTePUNUTET, MPOMAHA Ha nona
WNW WMNAEHTUPaHe, TpaHCnnaHTauna Ha OpraHW, KakTo U NpoMaThyalMTe oT TAX
YCROKHEHWA UNK 3a00NABAHUS,

7. Neuenme va CNWH u gpym nonoso-npegasank GONECTH, KAKTO W CBBP3AHUTE C
YCTAHOBABAHETO MM 3aBAKUTENHI WNk AOBPOBONHM TECTOBE;

8. BONHUYHA NOMOLL Ha OHKONOMMYHO BONHK NKUUE;

9. NeyeHue Ha ankoxonnabm U HapkoMaHuA

10. 3apbnxUTenHN UMYHU3ALMU
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The costs for treatment of chronic diseases, in which the symptoms are similar to those
of acute diseases, but that existed prior to the commencement of the insurance are not
considered contingent and emergency medical costs.

18. Epidemic is the rapid and widespread spread of a particular disease that goes far
beyond the usual and expected within a specific geographical area and in a relatively
short period of time.

19. Pandemic is a type of global epidemic affecting a large region, continent or the whole
world and characlerized by the emergence of a new virus or infectious carrier against
which the human population is immune.

SECTION Il. GENERAL PROVISIONS

Art. 2. The subject of insurance under the mandatory medical insurance is the cost
of treatment and hospitalization of foreigners, short-term or long-term residents in the
territory of the Republic of Bulgaria or transiting through it, for the duration of their stay
in the country.

Art. 3. The costs incurred for freatment and hospitalization of foreigners under art. 1
include the costs of medical care for emergency conditions, costs incurred for outpatient
and inpatient care, and the cost of dental care.

Art. 4. The subject of the insurance includes foreigners or persons who do not hold
Bulgarian citizenship, short-term or long-term residents of the country or transiting
through the territory of the Republic of Bulgaria.

Art. 5. The insurance is valid only within the territory of the Republic of Bulgaria, and
as such covers medical costs incurred in the Republic of Bulgaria within the period of
insurance coverage.

SECTION Ill. COVERED RISKS

Art. 6. The Insurer shall cover the following risks:

1. Occurrence of unexpected and urgent medical expenses which are a direct and
immediate result of the onset of an acute disease of the Insured person, and do not result
from exemptions from the insurance coverage, which have occurred during the effective
term of the insurance contract and which do not exceed the limit of insurance liability.

2. Occurrence of unforeseen and urgent medical costs, which result directly and
immediately from the occurrence of an accident with the insured person, and are not
a result of the exemptions from insurance coverage, which have occurred during the
effective term of the insurance contract and do not exceed the limit of insurance liability.
3. Urgent dental care up to the amount stipulated in the Ordinance and in particular:
3.1. incision of abscesses and phlegmones in the oral cavity;

3.2. removal of a footh that has suddenly become broken or severely damaged, including
anesthesia;

3.3. checkup after the services under point 3.1. and point 3.2,;

3.4. urgent conditions after the implementation of dental procedures.

4. Transporting expenses that are documented, required and appropriate in case of an
insured event caused by an accident or an acute disease, for hospitalization or relocation
of the insured persen in a hospital, where the need for relocation is determined by the
healthcare facility conducting the treatment or the attending physician.

SECTION IV. EXCLUDED RISKS

Art. 7. The insurer shall not pay any insurance compensation or amount and shall not
cover the cost of the Insured person in the following cases:

1. Treatment and hospitalization resulting from pre-existing and chronic diseases and
conditions;

2. Hemodialysis and transfusion;

3. Transplantation of organs, tissues and cells;

4, Planned neurosurgical, cardiac and eye surgery;

5. Fertility IVF;

6. Venereal diseases, reproductive system diseases, as well as all costs associated
with infertility treatment, sex change or implantation, transplantation of organs and the
ensuing complications or diseases;

7. Treatment of AIDS and other sexually transmitted diseases, and the compulsory or
voluntary testing related thereto;

8. Hospital care for cancer patients;

9. Treatment of alcoholism and drug addiction;

10. Mandatory immunizations;

11. Plastic, cosmetic surgery and other cosmetic medical services;

12. Implementation of unconventional methods for favorable impact on individual health;
13. Failure to comply with prescribed regimen and/ or treatment, disease simulation by
the insured person, as well as damages inflicted deliberately on their own heaith;

14. Preparation and participation in sports competitions;

15. Involvement in hazardous activities such as all kinds of motor sports, flying, air-
floating, sailing and under-water sports and activities, jumps from heights, climbing
requiring special equipment and speleology. The policy covers amateur sports activities
only upon payment of additional premium;

Ll [T




426
BULSTRAD OBLLX YCNOBUA

GENERAL TERMS AND CONDITIONS

VIENNA INSURANCE GROUP

11. TINacTyHM, KO3METUYHY ONepaLMK 1 APYTA KOIMETUHHO MEAULIMHCKM YCIYTH;

12. Oxaspave Ha HeKOHBEHUMOHANHW MeToay 3a GnaronpuATHO Bb3geidcTBHE BLPXY
MHAMBUAYANHOTO 3apase;

13. HecnaseaHe Ha NpeaniicaH pexum Wvnu nedexHne, cumyniupaxe Ha sabonseaxe ot
3acTpaxoBaHUA, KaKkTo M YMWLLNEHO YBpeXaaHe Ha CBOeTo 3apase;

14. TloaroToBka ¥ y4aCTHE B CNOPTHH CHETEIAHUA,

15. MpaKkTiKyBaHe Ha BUCOKOPWCKOBM AEMHOCTM. 3a Takvea Ce CYWTaT BCWHKKM BMAOBE
MOTOPHY, NeTaTenHy, Bb3AYXONNasaTerHy, BOAONNABATENHM W NOABOAHM CNOpTORE
¥ 33HWMEHWA, CKOKOBE OT BWCOKO, KATEpeHe, WAWCKBALUW CheuuanHa exuniupoBka M
cneneonorua. 3acTpaxoekara NOKpMBa NODUTENCKW CMOPTHW 3aHMMaHWA camo npu
[OMBLAHATENHO 3annaTeHa Npemis;

16. Cousare oT cTpaHa Ha 3acTpaxosaxus;

17. WagwplusaHe WnWM ONMT 33 W3BBPLUBAHE Ha NpPecTbnnesve or obw xapakTep
OT CTpaHa Ha 3acTpaxoBaHWs; WAMbAHEHWE Ha CMbPTHA NPMCBAA WM 3NOnonyka,
HacTeNWNa JOKaTO 3aCTpaxoBaHWAT € 3afbpiaH OT OpraHuTe Ha BnactTa wnu ce
HaMmupa B 3aTBop;

18. Opyrv CbBMTMA, HACTLNUNK B CMIEACTEINE HA WANaraHe Ha ONacHoCT, NPeaHaMepeHo
feitcTere unw rpy6a HeBpexHOCT OT CTpaHa Ha 3acTpaxoBaHus,

19. MNpeaymywneHo camoHapaHsBaHe, camoyOWHCTBO, UMW ONWT 23 camoybuicTeo
(He3aBucMMO fanu 3acTpaxosaHWAT € Gun BMEHAEM UMW HEBMEHREM), KaKTO U OnuT
3a ybuicTao;

20. YBpexaaHe Ha 3ApaBeTo, HACTLNKAO NO BPEME Ha 3a4bPAaHEeTO Ha 3aCTPaxoBaHUA
OT OpraHu Ha BacTTa Wnu B MACTO 3a NuwwasaHe o7 ceobopa;

21, 3emeTpecenue UNW atoMHU W SAPEHU EKCNNO3WW, PARMOAKTUBHW NPOOYKTWA W
3aMbPCABAHNA OT TAX, PapuaLMoHHO (HOHW3MPaLLD) MbyeHHe;

22, YepexnaHe Ha 30paBeTo BCNEACTBME HA NpexaneHda unu XpoHudHa ynotpeba Ha
anKkoxon, HapKOTU4HK, YNIONBALLN BEWECTBA MK MEAUKAMEHTO3HA 3aBUCUMOCT;

23. TepopHUCTHHEH aKT UK TEPOPUCTHYHO AeCTBNE,

24. YyacTie BbB BOBHHN JECTBUSA UNM YYEHWUA, WNK NPUYMHEHW OT PaaN0aKTUBHK MNK
XMMUYECKW MaTepuanu npu ebcTanue, ByHT, cTauka, nokayT unu Spyru JeicTena ot
nono6HO ECTECTBO, BKIOMMTENHO aBapUitHK 1 BEACTBEHM CHTYaLMM.

25. 3ppasun ycnyru Ha 3acTpaxoBawuTe NMUA, OKAasaHu NO NOBOA Ha ydacTue B
MEAWUMHCKM HayYHW WM3CNedBaHus WNM KNWHWMYHW W3NUTBAHWA Ha NeKapcTBEHH
NPoAYKTH;

26. BpeMeHHOCT (BKNIOYMTENHO WIBLHMATOYHA), paaaqe, aBopT, KOHTPALENTMBHK
MEDHW UMW CTEPUMM3ALIMA U MPOMITUYALLNTE OT TAX YCNOKHEHNA MnK 3abonABaHus,

27. NeyeHuna, onepaLinm v MaHunynauui, fonycHatu ot 3acTpaxosanus, Bea culute ga
CE Hanarar 0T 3Mononyka UK NOKPUTO NO YCNOBMATA Ha 3acTpaxoskara 3abonAsane;
28. 3ppasHi ycnyri, notpeBHOCTTA OT KOWTO € Bb3HWKHANA BCNIEACTBUE Ha MUHANK
3abonseanus;

29, CuhuTia, NpouaTekny Npeay HavanoTo Ha 3acTpaxoskaTa, AOPK ako nonasaxara
MEAMLMHCKA NOMOLY € B paMKIUTE Ha CPOKa HA 3aCTPaxoBATENHWA JOroBop.

30. MeaMumHcka nomMoLy okasaHa oT Bnu3im unu oT Chpyr/cenpyra.

31, Pa3xoou 3a KOHTPOMNHK NPErNeam, NEYEHWE MK MEANLMHCKM TPHAM, KOWTO He ca
CMELUHE UMK HEOTNOXHA MEAWLIMHCKA NOMOLL;

32. Pa3xonw 3a 3akynysaHe Ha xpaHuTtenHu Bobaskn, Bb3CTAHOBUTENHU NPOAYKTH K
XOMEeonaTHyHI CPeACTEa;

33. Pasxoau, CBbp3aHu C Nperneq, NeveHne W Xvpyprudecka Hameca, KouTo He ca
W3BBPLUEHM OT NpasocnocobeH nexap unu NuueHanpaHo nevebHo 3asenexne;

34, Paixonw, CBLP3IAHN C MEAMUMHCKA NPEernes W W3cneasaHus, Npu KouTo He e
[AVarHoCTULMpPaHo 3abonABaHe MMM He & KOHCTATMPAHO HACTBMBAHETO HA anononyka
ChC 3aCTPAX0BAHOTO NULE;

35. Paaxogu 3a pexabunutaums, (uanoTepanuA, KMHEIUTEPANNR, KAKTO M BCAKAKBW
pa3xoau, NPOM3THHALLM OT AOMLIHUTENHO 034PABMTENHO NEYEHME UMM BL3CTAHOBABAHE
B MUHEpanHW BaHn unv nedeBbHU CTEHLMK, CAHETOPUYMM, O3OPABUTENHW WNK OPYIH
nogobHu 3aeegeHns;

36. Paaxoaw 3a MeanLWHCKa NOMOLL, OKa3aHa OT XOMEONaTH UMW AOKTOPH HATYpanucTy;
37, Pasxogn 3a penatpupaHe Ha TNEHHW OCTaHKW, KaKTO W 38 MEAWUMHCKO
TpaHcnopTHpaHe W3BbH TepuTopuATa Ha PenyGnuka Bonrapus;

38. Pa3xogu 3a CTOMAronorM4HO NEYeHne W NOCTABAHE HAa W3KYCTBEHW Ibbu nnu
NpOTE3u, 3a NOCTaBAHE MNKW NOOMAHA Ha ﬂﬂOMﬁM, 3a nOCTasAHe, NOOMAHA UNK PEMOHT
Ha KOPOHKW W MOCTOBE;

39, Paaxoau 3a neyeHme Ha NcuxuyHi 3a60nsBaHua UNu NCUXMUHU PascTpoicTaa;

40. Beakaxeu pa3xoau 3a ekcnepuMeHTanHi U MacnenoBsaTencku ycnyry;

41, Beskaksw pasxoau 3a MeAVLMHCKO HabnoaeHne MnW nacneasaHe, i ANarHocTHYHK
M3CNegBaHUA, KOMTO Ca YacT OT PYTMHHO (DM3VYECKD WICNEABaHe WM NPOBEpKa Ha
30paBeTo, BKIIOYUTENHO BAKCHHALMK, PA3X0AN 38 CThKNA Ha 0YMNa, KOHTaKTHW NeLyM,
CMYXOBM anapaTw, NPOTe3u, MeAULIMHCKIA KOHCYMaTUBH U u3nenus, oBopyasake U aApyr
NoAoGHM 3APaBHI CTOKM 1 YCnyrw;

42, Pa3xogn 3a nuyeH komdopT npu craumoHapHo nevenue kato: VIP cras, cras
NyKC, @AMHMYHA CTaA M APYTH, HAOXBLPNALLM CTOMHOCTTA 3a [EH NPEeCcToM CbrnacHo
HopMaTueHaTa ypenba, ypexaalla pasxoguTe No KNWHWYHa MbTeka wnn ambynaropHa
MLTeka;

43. Paaxoau 3a waop Ha exun NPy CTAUMOHAPHO NEYEHME;

44, BcaKka vacT 0T pasxogmTe, KOATO Haaxebpns o6uyaitHo HeoGXoguMUTE W NPHUCHLLM
Pa3Xoay, KOUTO €A NOKPUTH CINACHO YCNOBUATA Ha 3aCTPAXOBATENHIUA AOrOBOp,

45, BcAkaken pasxogw, KOMTO Ca CNegcTeMe Ha CTbHYEBO MarapAHe WK uarapske B
CONapUyM, KKTO U BCAKAKBI PA3XOOM, KOUTO Ca CRELCTBME Ha CITbHYEB WWNK TONMUHEH
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16. Initiation of a fight by the Insured person;

17. Committing or attempting to commit indictable offenses by the Insured person;
implementation of a death penalty or an accident occurring while the insured person is
detained by the authorities or incarcerated;

18. Other events which have cccurred as a result of exposure to danger, intentional act or
gross negligence of the Insured person.

19. Premeditated seli-harm, suicide or attempted suicide (whether the Insured person
was sane or insane) and attempted murder,

20. Health damage occurred during the arrest of the insured person by the authorities or
in a place of incarceration;

21. An earthquake or atomic and nuclear explosions, radioactive materials and
contamination thereof, radiation, (ionizing) radiation;

22. Damage to health due to excessive or chronic use of alcohol, drugs, narcotics or
drug addiction;

23. An act of terrorism or a terrorist action;

24, Participation in hostilities or drills, or caused by radioactive or chemical materials
during a rebellion, riot, strike, lockout or other acts of a similar nature, including emergency
and disastrous situations.

25. Health services provided to the insured persons as a consequence of their participation
in medical research or clinical trials on medicinal products;

26. Pregnancy (including ectopic), childbirth, abortion, contraception or sterilization and
the ensuing complications or diseases;

27. Treatment, surgeries and manipulations resulting from an accident or a disease
covered by the terms and conditions of the insurance, allowed by the Insured person,
without being actually required;

28. Healthcare services, the need for which has arisen as a result of past diseases;

29. Events which occurred before the effective date of the insurance, even if the applied
medical care falls within the term of the insurance contract.

30. Medical care provided by relatives or a husband/ wife.

31. Costs for checkups, treatment or medical care which do not represent emergency or
urgent medical care;

32. Costs for the purchase of food supplements, recreational products and homeopathic
remedies;

33. Costs related to an examination, treatment or surgery that has not been performed by
alicensed physician or a licensed healthcare facility;

34. Costs related to medical examination and tests, where no sickness has been
diagnosed or are not related to occurrence of accident with the insured person;

35. Expenses for rehabilitation, physiotherapy, kinesitherapy, as well as any costs
resulting from further rehabilitation treatment or recovery in spas or medical offices,
sanatoriums, convalescent or similar establishments;

36. Costs for medical care provided by homeopaths or naturalists;

37. Expenses for repatriation of remains and medical transportation outside the territory
of the Republic of Bulgaria;

38. Costs for dental treatment and placement of artificial teeth or dentures, insertion or
replacement of plugs, insertion, replacement or repair of crowns and bridges;

39. Expenses for treatment of mental illnesses or mental disorders;

40. Any costs for experimental and research services;

41. Any costs for medical monitoring or research or diagnostic tests that are part of the
routine physical examination or health checkups, including vaccination costs, costs for
spectacles, contact lenses, hearing aids, prostheses, medical supplies and devices,
equipment and similar medical goods and services;

42. Expenses for personal comfort during inpatient treatment, such as: VIP room, luxury
room, single room, etc., exceeding the value of the stay per day under the legal framework
governing the costs of clinical pathway or ambulatory pathway;

43. Costs for selection of a team in inpatient treatment;

44, Each part of the costs, which exceeds the usually required inherent costs that are
covered under the terms of the insurance contract;

45. Any costs that are caused by sunbumn or solarium burns, and any costs that are
caused by solar and/ or heat stroke, frostbite;

46. Expenses for issuance of certificates, as well as costs associated with the translation
of medical documents.

47. Epidemics, pandemics and other disasters.

SECTION V. CONCLUSION, BEGINNING AND TERMINATION OF THE INSURANCE
CONTRACT

Art. 8. The insurance contractis drawn up by the insurer or their authorized representative.
The signed contract is provided to the Insured person upon payment of the insurance
premium.

Art, 9. The insurance shall take effect from 0:00h. am on the day specified as the start of
the policy and is valid until 24:00h. pm on the day set for the end of the policy, provided
that there is insurance interest and the insurance premium has been paid. Unless
specified otherwise, the policy shall be effective from 0:00h. am on the day following the
date of issue.

Art. 10. (1) The insurance policy is concluded for a term of one day to one year, depending
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yAap, UaMpbasaxe;

46. Paaxoau 3a W3flaBaHe Ha YAOCTOBEPEHMA, KAKTO 1 Pa3xogu CBbP3aHM © Mpesog Ha
MEULMHCKN [IOKYMEHTU.

47, Enuiemuu, nanHaemian 1 apyru BeacTeeHn cuTyalmm.

PA3MEN V. CKNIOYBAHE, HAYANO U KPAA HA 3ACTPAXOBATENHWA 1OrOBOP

Yn. 8. 3acTpaxoBaTenHWAT [OrOBOD CE W3rOTBR OT 3acTpaxosaTens Wnn Heros
YMLNHOMOLLEH npeacTaeuTen. MognucaHuaT A0rosop ce npefasa Ha 3acTpaxosaHus
MpK NNaLLAHE Ha 3aCTPaxXoBaTenHaTa Npemus.

Yn. 9. 3actpaxoskarta Bnu3a B cina ot 0:00 4aca Ha [BHA, NOCOYEH 33 HaYano U e
sanuana fo 24:00 yaca Ha AeHs, MOCOYeH 3a Kpaid B NMOMMUATE, Npu YCNOBUE, 4e e
HanW4eH 3acTpaxoBaTeneH MHTEePEeC W & NNAaTeHa 3acTpaxoBaTenHata npemua. AKo He
e otbennsaHo Apyro, nonuuara snuaa B cuna ot 0:00 yaca Ha geHs, cneggall aarara
Ha M3fasaHe.

Yn. 10. (1) 3acTpaxoskata ce CKMOMBA 33 CPOK OT €QMH JeH 00 efHa roguHa, B
3ABMCHMOCT OT CpOKa Ha npebuBaBae.

(2) 3actpaxosatenHus [AOfOBOP, 38 KPATKOCPOMHO npebMBABALMTE W TPAHIMTHO
npeMUHaBaLLMTe YyKaeHLM He Moxe Aa Obae ckoyeH 3a cpok No-obbr oT 90 AHu.
(3) 3acTpaxosaTenHUAT AOrOBOP HA YyKaeHUM, kouTo npebusaBaT NPOALMKUTENHO B
Penybnuka Benrapus, He Moxe Aa Gbae CHI4EH 3a CPOK NO-AbTLI OT €Ha roAnHa,
Yn. 11. pynosa 3acTpaxoBka ce CKIOYBA Ha [jBe W NOBEYe NULA, KATO 3adbMKUTENHD
CE NpUnara NOMMEHEH CMUCHK HA 3aCTPAX0BaHKTE NULA, BKMKOYBALY MMEHATA 1 AaTHTe
Ha pamgaHe Ha BCeKW OT 3aCTpaxoBaHuTe.

Yn. 12. HanuuueTo Ha aacTpaxosaTeneH [oroBop ce YA0CTOBEpsea CbC 3acTpaxosaTenHa
nonMua.

Yn. 13. B cny4an Ha 3aryOBaHe WNW YHULLOMABAHE Ha NONWUATA, 3aCTPaX0BalMAT
Tpabea HeaabaBHO fa yeeaomu 3acTpaxoeatens, 3a fa My Obae W3nafeHo 3asepeHo
Konwe. 3acTpaxoBalMAT Nony4yasa KOMMETO CPELLy AeKNapauuA 3a HEBanWAHOCT Ha
naryBeHus [YHULLOKEHINA eX3eMnnap.

Yn. 14. [lorosopbT ce npekpaTABa C MaTHHaHe Ha 3aCTPaxoBaTenHus CpoK.

Yn. 15. [lorosopa moxe fa Gbae npexpaTeH npeayu U3TMYaHETO Ha 3acTpaxoBaTenHus
CPOK B CMIEHUTE Cy4au:

1. C epHOCTPaHHO W3ABNEHWE OT 3acTpaxoealms Ao 3acTpaxoBaTtens, B Cnyuan ue
3acTPAaxoBaTENHWAT WHTEPeC OThagHe Nno BpeMe Ha HEeroBOTO AeNCTBME, W3paleHn
MUCMEHO.

2. Mo B3anMHO ChINacke Ha CTPaHUTE, 3Pa3eHo MMCMEHD.

3. B cnyyait Ha 3a0aBAHe NNawaHeTo Ha NPeMMATa, WM aKo He e NNaTeH NbAHNA A
paamep.

4. B opyrv cny4au, yroBOpeH W3pU4HO B 4OTOBOPA.

Yn. 16. 3acTpaxoBaTenaT uMa npaso fa NpekpaTi 3acTpaxoskara, Koraro:

1. Vima nasbpliena uamama ot 3acTpaxosaHia.

2. 3actpaxoeKata e cknioveHa 6e3 3HaHMeTo Ha 3acTpaxoeaHus.

3. Mo Bpeme Ha BNU3aHe B CMNA Ha 3aCTPaxoBKaTa 3abonssaqeTo e Giuno HacTenuno,
uru e Buno o4aksaHo 0T 3acTpaxoBaHNA.

4, TMpu cbasarendo HetouHo obABABaHe wnW npembn4asaHe Ha ofcToATencrea,
MpU HANWYWETO Ha KOWTO 3acTPaxoeaTenAaT He GW CKMoMMN 4OTDBOpa, Ce npunarat
pasnopenfute Ha Kogexca 3a 3acTpaxoBaHero.

Yn. 17. Mpu NpeacpoYHo npexpaTABaHe Ha [OTOBOPA 3acCTPaxoBaLUMAT WMa npaso
fa nony4n 3annatesata 3acTpaxoBaTenHa MNpemMiA C M3KMKYeHWe Ha uacTTa,
CHOTBETCTBALLA HA BPEMETO, NPe3 KOBTO 3acTpaxoBaTensT e HOCUN PUCK, ako He e
HACTBWNO 3aCTPAXOBATENHO ChbuThe.

PAZAEN VI. 3ACTPAXOBATENHA CYMA W NUMWT HA OTTOBOPHOCT HA
3ACTPAXOBATENA

Yn. 18. 3acTpaxosaTenHaTa Cyma € B €BPO W pasMepwT i & (DMKCMpaH B
3aCTpaxoBaTeNHUAT A0roB0p.

Yn. 19. 3a 3aAbrKUTENHOTO HWBO HA 3alMTa 3acTpaxoBaTenHara Cyma He Moxe
fa Obje no-HUCKa OT MWHMMAnHA 3acTpaxoBaTenHa Cyma OMpefjeneHa ChrfiacHo
HapenBara 3a obluTe yCnoBUA, MUHUMANHATA 3aCTPaXOBATENHa CyMa, MUHMMANHaTa
3acTpaxoeaTenHa NpemiA W peda 3a CKNIOYBEHE Ha 3a[bMKWTEnHata MeguuwHcka
3aCTPAXOBKA Ha YYKOBHLUTE, KOUTO NpebuBaBaT kpaTKOCPONHO WNK NPOALMKUTENHO B
Penybnuka Bbnrapis unu npemuHasar TpaHauTHO Npes cTpaHara.

Yn. 20. B oficera Ha sacTpaxoBaTenHaTta 0TrTOBOPHOCT Ce BKIKOHBAT BCHUKKM HEOOX0guMK,
M3BBLPLUEHN B NEPUOAA Ha 3aCTPax0BaTenHo NOKPUTHE W Ha TepUTOpUATa Ha Penybnuka
Bunrapus pa3xodW, HanpaeeHu oT 3acTpaxoBaHus WnW oT neveGHo 3asepeHve
3a nedyeHue W DOMHMMEH MPECTOM NPU BHE3ANHO, HEOYaKBaHo, HEMpEedBMANMO
HepaanonoxeHue, DONECT MMM aNONOMyKa, BbL3HWKHANMM MO BPEME Ha AEeMCTBMETO
Ha 3acTpaxoBaTenHWs A0roBOP, B TOBA YMCNO ACKYMEHTMpaHMTE HeobXxogumn W
ueneckobpa3Hin TPEHCNOPTHM Pa3HOCKM 338 HACTAHABAHE WNW MpemecTBaHe Ha
3aCTPAX0BAHOTO NiLe B nevebHo 3aseneHie.

Yn. 21. OrrosopHocTTa Ha 3acTpaxosatens e 0 pasMepa Ha [OrOBOPEHUA IMMMT No
ChOTBETHUA PUCK, HE3ABUCUMO OT BPOA Ha HACTBNUNUTE 3aCTpaXOBATENHU ChEUTHA B
CPOKa Ha AerCTBUE Ha 3aCTPaX0BKaTa,

Yn. 22. OrrosopHocTTa Ha JacTpaxosartens ce npekpatAea Npean Kkpam Ha
3aCTpaxoBaTenHuA OOfOBOP NPU M3YepnBaHe Ha [JOrOBOPEHMA NUMUT 33 BCHYKW
3acTpaxoBaTenHu CbOMTHA B PE3YNTAT HA MANNATEHW UMK NPEACTOAWM 33 MaNNalyaHe
oBeswereHua.

4/6

on the duration of the stay.

(2) Insurance contracts for short-term residents and transiting foreigners cannot be
concluded for a period longer than 90 days.

(3) The insurance contract for foreigners, who are long-term residents of the Republic of
Bulgaria, may not be concluded for a period longer than a year.

Art. 11. Group insurance may be concluded by two or more persons. Alist of the insured
persons, including the names and dates of birth of each insured person, shall be applied.
Art. 12. The existence of an insurance contract shall be certified by an insurance policy.
Art. 13. In case of loss or destruction of the policy, the Policyholder shall immediately
notify the insurer in order to have a certified copy issued. The Policyholder may receive
the copy after submitting a statement of invalidity of the lost/ destroyed copy.

Art. 14. The contract shall be terminated upon the expiry of the insurance term.

Art. 15. The contract may be terminated prior to the expiry of the insurance term in the
following cases:

1. Aunilateral written statement by the Policyholder to the insurer if the insurance interest
is no longer available through the effective term of the contract.

2. By a mutual written consent of the parties.

3. In case of delay in the payment of the premium, or if it is not paid in full.

4. In other cases, expressly agreed in the contract.

Art. 16. The insurer may terminate the insurance in the following cases:

1. In case of a fraudulent act by the Insured person.

2. If the insurance has been taken without the knowledge of the Insured person.

3. In case the disease had already occurred at the time the insurance enters into force or
was expected by the Insured person.

4, In case of deliberate incorrect declaration or omissions of circumstances which, if
known to the Insurer, would have prevented the conclusion of the contract, the provisions
of the Insurance Code shall apply.

Art. 17. Upon an early termination of the contract, the Policyholder is entitled to receive
the insurance premium paid, except for the part corresponding to the time through which
the insurer bore the risk, unless an insurance event has occurred.

SECTION VI. SUM INSURED AND LIMITS OF RESPONSIBILITY OF THE INSURER

Art. 18. The sum insured is stated in EUR and its amount is fixed in the insurance contract.
Art. 19. For the mandatory level of protection, the sum insured cannot be less than the
minimum sum insurance determined in accordance with the Ordinance on the general
terms and conditions, the minimum sum insured, minimum insurance premium and the
order of conclusion of the mandatory Medical Insurance for foreign citizens, residing over
a short-term period in the territory of the Republic of Bulgaria or transiting through its
territory.

Art. 20, The scope of insurance liability shall include all required costs, incurred within the
period of insurance coverage on the territory of the Republic of Bulgaria by the Insured
person or the healthcare facility for treatment and hospitalization in case of a sudden,
unexpected, unpredictable ailment, iliness or accident which occurred during the term of
the insurance contract, including any documented, necessary and appropriate transport
expenses for hospitalization or relocation of the insured person in a healthcare facility.
Art. 21. The Insurer's liability is limited to the amount agreed for the relevant risk,
regardless of the number of insurance events which have occurred during the effective
term of the insurance.

Art, 22. The liability of the Insurer shall be terminated prior to the completion of the
insurance contract in case the agreed limit for all insurance events has been reached as
a result of compensations which have been or will be paid.

Art. 23. Upon payment of compensation, the sum insured under the relevant insured risk
shall be reduced (automatically) with the amount of compensation.

Art. 24, In case of death covered under the terms of the insurance contract, caused by an
accident, Insurer shall pay the sum insured for death due to an accident.

Art. 25, In the event of unforeseen and urgent medical expenses the insurer is liable only
for actually incurred medical costs that are up to the sum insured for medical expenses.
Art. 26. In the event of costs for emergency dental care the Insurer shall be liable up to
the limit specified for this type of care.

Art. 27. If there are any other insurance contracts that provide the Insured person with a
similar insurance coverage for medical expenses, the Insurer is proportionally responsible
to the costs incurred and his share in each type of expenditure is equal o the value of the
costs, divided by the number of contracts covering this type of costs, but no more than
the limit specified in the policy.

Art. 28, The insurer shall not be held liable for any delay or default, if they are caused by
strikes, explosions, demonstrations, restrictions on free movement, sabotage, terrorism,
civil war or war, the effects of radiation or any unexpected difficulty due to force majeure.

SECTION VIl INSURANCE PREMIUM

Art. 29. The insurance premium shall be determined according to the Insurer's Tariff
effective as of the date of conclusion of the policy, consistent with the risk characteristics
of the insured person and the risks covered by the insurance contract.

Art. 30. The insurance premium shall be paid as a one-off payment in cash or by bank

LT




Lire
BU‘HR£' GENERAL TERMS AND CONDITIONS

VIENNA INSURANCE GROUP

\

OBLLUKX YCNOBKUA

Yn. 23. Mpu wannalwaxe Ha obesuietenne, 3acTpaxosaTtenHaTta cyma no CbOTBETHUS
3aCTpaxoBaTeNeH PUCK CE HaManABa (ABTOMATHYHO) CbC CyMaTa Ha obealieTeHreTo.
Yn. 24. B cnyyait Ha NOKpWTA, CHIMNACHO YCMNOBWMATA HA 3aCTpaxoBaTenHus [0rosop
CMbPT B CNEACTBME Ha anononyka, 3acTpaxoBarTensT uannawa 3acTpaxosatendara
CyMa 33 CMBPT B CMEAICTBHE Ha 3nononyka.

Yn. 25. B cnyyait Ha HenpeasuaeHH U HEOTNOKHM MEANLIMHCKI Pa3xoaM, 3acTpaxoBaTenaT
HOCW OTFOBOPHOCT Camo 33 PEAnHO MIBbPLUEHN MEOMLWAHCKM Pa3xofM, KOWTO ca Ao
pa3mepa Ha 3acTpaxoBaTenHata cyma 3a MedMLMHCKIA Paaxodu.

Yn. 26. B cnyvait Ha paaxoau 3a cneluHa CTOMATONOMYHa NoMoLY 3acTpaxosartenat
HOCYW OTFOBOPHOCT A0 NUMKTA, ONPEeneH 3a TO3W BUA MeULMHCKA NOMOLL,

Yn. 27. B cny4ai, 4e CbIecTBYBAT APy 3aCTpaxoBaTeNHN JOrOBOPU, KOMTO OCUTYpRBAT
Ha 3SCTDEIKOBBHHH aHanorMyHo 3acTpaxoBaTenHo ﬂoupmue 38 MeJMLMHCKK pasxoau,
3actpaxoBaTensT oTroBapsA NPONoPUMOHANHO Ha HANPABEHMTE PA3X0aM, KAaTO HETOBHAT
79N BLB BCEKW BUA Pa3Xx0Av e PABEH Ha CTOMHOCTTA Ha pa3xoauTe, pasaenexa Ha bpon
Ha [OrOBOPUTE NOKPWUBALLM TO3W B PA3XOAM, HO He NOBEYE OT NUMMTA OKasaH B
nonuuara.

Un. 28. 3acTpaxoBaTenaT He HOCAT OTTOBOPHOCT 33 330aBAHE UNKM HEN3MBIHEHUE Ha
33b/DKEHMATA CW, 8KO Te ca MPEeAWSBMKAHW OT CTAYkM, EKCTINO3WM, OEMOHCTpaLuK,
orpaHneHns Ha ceof0AHOTO npuasKxBaHe, caboTak, TEPOPUILM, FPaKaaHcka BoiHa
UMW BOWHA, NOCNeMUUTE OT PAOMOAKTMBHO MbYeHWe WNW BCAKO APYre HEeOYaKBaHo
3aTpyAHEHWe, ABMKALLO Ce Ha (hopCMAaXopHO 0BCTOATENCTBO.

PA3[EN VII. SACTPAXOBATEJIHA NMPEMUA

Yn. 29. 3acTtpaxosatenHara npemus Ce ONpedens CbINacHo AeidcTBallata KbM
flarata Ha cKnioYBaHe Ha nonuuara Tapuca Ha 3actpaxosarens, kato e ceoBpaseHa
C PHUCKOBMTE OCODEHOCTM Ha 3aCTPaxoBaHOTO NWUEe W NOKPUTMTE pUCKOBE o
3aCTPAXDBATENHUAT J0TOBOP.

Yn. 30. 3acTpaxosaTenHara npemus ce nnaula egHokpaTHo B Bpoi wnu no GaHkos msT.
3a faTa Ha nnawaxe ce c4uTa farara Ha KOATO € U3BBLPLUEH NPesosa no cMmeTkata
3acTpaxoBaTenA C AbKMMATA CyMa MMM AaTata Ha BHACAHE HA NPEMWATA MpW
nnataxuns B Gpoi,

Yn. 31. Mpu nnawaHe Ha 3acTpaxoBaTenHata Npemis BbB BanyTa pasnuuHa ot
HauWoHanHarta sanyTa (eBpo), CTOWHOCTT W Ce NpWpaBHsAEa cnoped AedcTealys B
MOMEHTa LeHTpaneH kypc Ha bovnrapcka HapoaHa BaHka.

PA3AEN VIIl. ACUCTUPALLA KOMNAHKA

Yn. 32, (1) AcHCTHPALLATA KOMNAHWA € KOMNAHUATA, KOATO Bb3 OCHOBA HA CKNOYEH
[OrOBOp MOy Hes M 3acTpaxoBaTens, B CNy4ail Ha Bb3HMKBAHE HA HyXga of
W3BbPLBAHE HA HENpPEedBMOBHM M HEOTNOMHW MEQMLMHCKW PA3XoaM OT CTPaHa Ha
3acrpaxosaHus, 4a ro Haco4ea KeM Hai-BnMaKoTo NoAXoARALLO nevebHo 3asefeHue 3a
0Ka3BaHE Ha MENLMHCKA NOMOLL W 3 33NNalla HaNpaBeHUTe MEQULMHCKN Pa3Xoau B
CHOTBETCTBUE C YCNOBUATA W OTPAHUHEHNATA HA HACTOSLLUMA 3aCTPaXoBATENEH 4OroBop.
(2) AcucTupalya komnanus no HactoAwwma aorosop e [noban Copeucka Benrapus” ALl

PAZ[EN IX. BBAUMOOTHOWEHWUA MEXAY CTPAHWTE NMPE3 CPOKA HA
OEMCTBUE HA 3ACTPAXOBKATA

Yn. 33. 3acTpaxoBaHoTO NKLE, UMa NPAB0 NUYHO AA NON3BA AOrOBOPEHWTE NOKPUTUS U
Aa u3bupa ceobogHo nekap, nexap no AeHTanka Meauurka v nevebHo 3aegeHWe Ha
TepuTopuaTa Ha Penybnuka Benrapus.

Un. 34. 3acTpaxoBaHoTo NULE CE NON3BA OT NPABATA N0 3a0b/IKUTENHATA MEAUUMHCKA
3aCTPAX0BKA, KO HE Cb3NaBa YCNoBNA 33 HENPABOMEPHO U 3NOHAMEPEHO NON3BaHe Ha
3ApagHK yenyru.

Un. 35. BracraHoBABaHE Ha YacT OT 3acTpaxoBaTenHata NPeMus MOXE fa CTaHe camo
aKo NonuuaTa e CKMIYeHa 3a Nepwog He Mo-Mambk OT eduH Mecel, B ocTaHanuTe
cny4au, 3acTpaxoBaTenaT He MbMKW BL3CTAHOBABAHE HA 3aCTPaXOBATENHa NPemMuA
MNU 4ACT OT HEA.

Yn. 36. (1) 3acTpaxoBaHuAT Ce 3adb/UKABA B CPOK OT 24 4aca OT HACTLNBaHE Ha
3aCTPAXOBATENHOTO ChOUTME Aa yBenomMM ACHCTHDALUATA KOMNAHWA HA NOCOYEHUTE B
3aCTPaxoBaTeNHis 0roBop TeneoH Ha Hal-GMUaKoTO 0 MECTOHAXOMIEHWETO Ha
3acTpaxosaHus NPeaCcTABUTENCTBO Ha ACHCTUPALATa KOMNAHMA.

(2) Ako 3acTpaxoBaHusT He € yBeaoMun ACMCTMPALLATa KOMNaHWs B Cpoka no an,
1, 3acTpaxoBaHWAT ce 3agbnxaBa Aa yseaomu 3acTpaxoBaTens B cpok 40 7 AHW oT
HACTBMBAHETO Ha 3aCTPaX0BATENHOTO CHOMTHE.

(3) 3actpaxosaHusT e AnbXeH Oa npegocTasu Ha AcucTupaliata  KomnaHua/
3acTpaxosatenn 3acTpaxosaTenHws AOroBOP AOKYMEHTM, AOKadsal fatata Ha
3aCTPaxoBaTeNHoOTO CLBMTME W BCHYKM APYIM MOWCKAHW OT ACHCTUDALLATE KOMNaHUA/
3acTpaxosaTens [OKyMeHTH,

Yn. 37. B cnyyait, ye 3acTpaxoBaHUAT HE W3MbIHW 3aObIKEHUSTA cv no vn. 36, an.
1 W an. 2, oTTOBOPHOCTTA Ha 3acTpaxoBaTens 3a MIBbPLIBAHE HA 3aCTPAXOBATeNHo
nnawlade Moxe fAa oTnagHe wnu fa Gbge Hamanewa ¢ 50% OT M3BbpLIEHWTE M
MOKPUTUTE ChIMACHO JOTDBOPa Pa3xoay.

PAOEN X. NPOLEQYPA 3A U3BBLPLUBAHE HA 3ACTPAXOBATEINHW NNALLAHWA

Yn. 38. (1) Korato pa3xoaute 3a neueHue NpW HacTbnBaHe Ha akyTHo 3afonseaqe
WNW 3n0NOfyka CbC 3aCTPaxoBaHWA, KOMTO He Ca CMeACTBME Ha M3KMIYeHWA OT

fransfer. The date of payment shall be the date on which the transfer of the amount due
was made fo the account of the insurer or the date of payment of the premium in cash.
Art. 31. Upon payment of the insurance premium in a currency other than the local
currency (EUR), its value shall be converted according to the current central exchange
rate of the Bulgarian National Bank.

SECTION VIIl. ASSISTANCE COMPANY

Art. 32. (1) An assistance company is a company, which based on a contract between
such company and the Insurer, and in case of a need for urgent and unforeseen medical
expenses, directs the Insured person to the nearest suitable healthcare facility for the
provision of medical care and pays the medical costs incurred in accordance with the
conditions and limitations of this insurance contract.

(2) The assisting company hereunder is “Global Services Bulgaria” AD.

SECTION IX. RELATIONSHIPS BETWEEN PARTIES DURING THE INSURANCE
TERM

Art. 33. The insured person has the right to personally use the agreed coverage and
to choose a physician, dentist and healthcare facility in the Republic of Bulgaria, at his
discretion.

Art. 34. The insured person may exercise the rights under the mandatory medical
insurance if he does not create any conditions for unlawful and malicious use of
healthcare services.

Art. 35. Refund of part of the insurance premium is possible only if the policy is concluded
for a period of not less than one month. Otherwise, the insurer does not owe refund of the
insurance premium or part thereof.

Art. 36. (1) Within 24 hours of the occurrence of the insured event, the insured person
shall notify the assistance company at the telephone numbers of the Assisting company
office specified in the insurance contract, which is closest to the location of the Insured
person.

(2) If the insured person fails to inform the assistance company within the period under
par. 1, helshe shall notify the insurer within seven days from the occurrence of the
insured event.

(3) The insured person is obliged to provide the assistance company! the Insurer with the
insurance contract, documents proving the date of occurrence of the insured event and
all other documents requested by the Assistance company/ the Insurer.

Art. 37. If the insured person fails to fulfill their obligations under Art. 36,p.1 and p.2,
the liability of the Insurer for payment of the insurance compensation may be waived or
reduced to 50% of the costs incurred and covered by the contract.

SECTION X. INSURANCE PAYMENT PROCEDURE

Art. 38. (1) When the Insured has paid expenses for freatment of acute illness or
accident, which are not excluded from the insurance coverage and fall within the limit
of insurance responsibility, the insured is obliged to present the following document in
original:

1. application in the form provided by the Insurer;

2. summary of the circumstances of occurrence of the event;

3. a copy of an international passport;

4. the original insurance policy;

5. medical history or medical report for the diagnosis and conducted treatment;

6. prescriptions, receipts (invoices issued in the name of the insured person or his legal
representative) for payment of medical fees, medicinal products purchased, etc.

(2) All medical documents shall be issued by a licensed healthcare facility (hospital,
clinic, office, etc.) or by qualified medical professionals.

Art. 39. If necessary, in order {o determine the grounds and the amount of the insurance
payment, the Insurer is entiled to request further documents.

Art. 40. (1) The insurer shall pay the costs of the medical procedures performed for
treatment and hospitalization of the insured persons to the assisting company or the
healthcare facility.

(2) In case the insured person has paid the cost of the medical services rendered by
the healthcare facility, the Insurer may recover the costs directly to the insured person.
Art. 41. Payment shall be made to the bank account of the insured person or the
healthcare facility.

Art. 42. The insurance payments shall be made within 15 business days from the receipt
of all documents required.

Art. 43. If a special investigation is required in order fo clarify the causes and
circumstances of the occurrence of the insured event, the deadline under the preceding
paragraph shall be extended until the completion of said investigation.

SECTION XI. INSURANCE SECRET

Art. 44. Any information representing insurance secret within the meaning of the
Insurance Code, may be disclosed to the person who is a party to the insurance contract
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3aCTPAXDBATENHOTO NOKPUTUE M Ca B NUMWTA Ha 3acCTpaxoBaTenHara OTrOBOPHOCT,
ca 3annateHn o1 3acTpaxoBaHus, TOI € AMBKEH A8 NPEACTABN B OPUTMHAN CneaHuTe
[OKYMEHTH:

1. 3arenexme no obpaley Ha 3acTpaxoBatens;

2. KpaTko ManoxeHue 0THOCHO 0BCTOATENCTBATa 3a HAaCTLNBaHe Ha ChBUTHETO;

3. KONKME Ha 3aarpaHuyeH NacnopT;

4. OpUrMHan Ha 3acTpaxoBaTenHara nonuua;

5. enuKpraa uNk MeauLMHCKIM AOKNAL 3a TOYHATA ANarHo3a W NPOBEAEHOTO NEYeHNE;
6. peuenTi, paanucku (chakTypn, M3NANEHM HA MMETO HA 3aCTPaXOBAHUA WNU HEroB
3aKOHOB NPELCTaBUTEN) 33 MNATEH NEKapCKW XOHOpaP, 3aKyneHu nekapcTea u ap.

(2) Beuuku mepmumHeku SokymeHT TpaBea aa ca M3afaneHi oT MULEHSMPaHW 30paBHU
3asefieHus (BornHMLa, kNUHWKE, KaOWHET W Op.) WNW OT MPaBOCMOCOGHM MEAULIMHCKA
creumanmeTi.

Yn. 39. Mpyu HeobxoaMMOCT, C OfMea ONPeAEnAHETO Ha OCHOBAHMETO W pamepa Ha
3aCTpaxoBaTeNHOTO Nnauwaqe, 3acTpaxosatenst UMa Mpaso fa noucka W Apyru
DOKYMEHTH.

Yn. 40. (1) 3acTpaxosarensT 3annala pasxoguTe 3a WIBLPLEHHTE MEOMLMHCKM
AEAHOCTH 33 NeveHue 1 BONHUYEH NPECTOI Ha JacTpaxoBaHUTe NWUA Ha acucTUpawara
KOMNaHWs Unit Ha camoTo nevebHo 3aseneHne.

(2) B cny4ai, 4e 3acTpaxosaHoTo NMLE € 3annatuno LeHaTa Ha WIBbpLIeHUTe
MEOUUMHCKK yenyrM KbM  neweBHoTo 3asegeHue, 3acTpaxoBatensT Mowe fa
BbACTAHOBM HANPABEHWTE PAIXOAM SUPEKTHO HA 33CTPAXOBAHOTO NULE.

Yn. 41. MnawaneTo ce u3sbpLwsa no GaHkosa CMETKA HA 3ACTPAXOBAHMA UNK neyebHoTo
3aBefeHue.

Yn. 42. 3acTpaxosaTenHute nnallaHus Ce W3BbPLIBAT B CPok A0 15 pabotHi aHW oT
[fiarara Ha rnony4asaHe Ha BCH4KU HeoBX0AMMM [OKYMEHTI,

Yn. 43, Ako 3a M3ACHABAHETO Ha NPU4KMHMTE W 0BCTOATENCTBATA 3a HACTLNBAHE Ha
3acTpaxopatenHoto chOuTMe e HeoBXoAMMO CheuWanHo pascnefsaHe, CPOKLT Mo
NpeaxogHata anvHen ce yOb/hKaea 4o NPUKNIoHBaHE Ha pascneasaHeTo.

PA3[EN XI. SACTPAXOBATEMHA TAMHA

Yn. 44, Csepenun, NpeAcTasnABAlM 3acTpaxosarenHa TailHa No cMMcena Ha
Kopekca 3a 3acTpaxOBaHeTo MOraT a ce PasKpuear Npeq NULETo, KOeTo e CTpaHa no
3aCTPaxoBaTENHOTO NPABOOTHOLIEHWE WNK NON38a Npasa No TOBA NPABOOTHOLIEHKWE Mo
CNaTa Ha 3aKOH UMW A0rOBOP, MM MO APYT PeA UIPUYHO NPEABMAEH B 3aKOH.

PA3QEN XII. APYTK YCNOBUA

4n. 45, JIMyHUTe AaHHW, NOMYYeHW BbE BPB3KA CHC 32CTPaxoBaTenHus Aoroeop, ce
uanon3sat oT 3actpaxoeaTens 3a nogroTesHe W ofcnywBaHe Ha TO3M [OroBOp.
3aCTpEJ(0ElaTEﬂﬂT HAMa Npaso fies cbrnacke Ha CbOTBETHOTO NWue Oa pasrnacyaea
CTaHanuTe My W3BECTHW NUYHKW JaHHW, OCBEH B CNy4YauTe, NPeaBUAEHN CbC 3aK0H, NNK
NP NPpeaoTBPATABAHE Ha 38CTPAXOBATENHKW U3MaMK.

Yn. 46. npaaara Mo TO3K A0rOBOR Ce NoracAeat C 4aBHOCT OT NET NOAWHA OT HAacTLNBaHETO
Ha 3aCTpaxosaTenHo cubutie.

Yn. 47. (1) Benku cuobuienus, kouto cnensa aa bboat oTnpasexy kuM 3acTpaxosaHus,
CE W3npaar Ha NOCNeaHKR aapec, KOATo Toil e choBLYMN MCMEHO Ha 3acTpaxoBaTens.
Cyura ce, e Bac"rpaxusaTenm € MANbIHUN 380b/IKEHWETO CH 33 YBeOMABaHE, aKko e
Wanpatun coBLUEHUETO HA NOCNEOHUA MY U3IBECTEH BAPeC Ha 3aCTPax0BaHus.

(2) CvobujeHuaTa kuM 3acTpaxoeatens Tpabsa Aa ce Wanpaluar/aenoupar B NUCMeHa
thopMa Ha aapeca Ha ynpaBneHue Ha 3acTpaxosarens.

(3) 3a pata Ha yBeAOMABAHETO Ce CYMTa AaTata Ha Nony4aBaHeTo Ha CbobLieHneTo.
ToBa NpaBwno He Ce NpUnara, KOraTo 3acTpaxoBalluaT He € YBEAOMWN 3aCTPaxoBaTens
33 TekywMs cM agpec. B Toau cnyyait 33 fata  Ha yBEAOMABAHETO Ce npuema
M3X0aALWaTa gata Ha CBOGUJEHHETO.

Yn. 48. Criopose Mexay CTPaHWTE Ce PELLABAT N0 B3aUMHO CHINAacKe, 8 NPH HenocTuraxe
Ha CNopasyMEeHUE Npeg koMneTeHTHA Bbnrapck g, Mpunowwmo e Grnrapekoto npaeo,

SAKNHOYUTENHK PA3NOPENBH

§1. Tean OB ycrioBus W BCWYKM AOMLAHUTENHW cropasymeHs u pobasbun ca
Hepa3fenHa YacT 0T 3acTpaxoBartenHara nonuua.

§2. Hacroawure OB ycroeuA ca NPUeT! Ha 3acefaHie Ha YnpaBuTenHua CheeT Ha
3A0 BYNCTPAL XWBOT BMEHA WHWYPBHC MPYM" ¢ Mpotokon Ne 86/14.03.
2012 r., wameHeHW W fombnHeHW C pelenue no Mpotokon Ne 182/30.03.2016 r.,
W3MEHEHW W OOMbNHEHW C pewenwe no Mpotokon Ne 212/22.06.2017 r., B cuna ot
01.07.2017 r., uamerenn ¢ pewenne no Mpotokon Ne 263/11.07.2019 r., B cwna ot
01.10.2019 r, gonbnHenm ¢ pewenne va YC no Mpotokon Ne 280 ot 05.03.2020 .,
nameHern ¢ pelene Ha YC no Mpotokon Ne 433/15.01.2026 r. n enuaar B cuna ot
10.02.2026 1.

§3. AHIMUWACKMAT TEKCT Ha MonuuaTa e Npesof OT OpUrMHaNHMA Bbnrapcxn Tekct.
BbnrapckusaT TEKCT BHATN LUE Ce NON3Ba C NpeauMCcTBO.

or benefits from that relationship by law or under a contract, or otherwise in compliance
with the statutory procedure.

SECTION XII. OTHER PROVISIONS

Art. 45, Personal data obtained under the insurance contract shall be used by the Insurer
for the preparation and service of this contract. The insurer has no right to disclose
any personal data, which he has become aware of, without the consent of the relevant
person, except in the cases provided by law, or in order to prevent insurance fraud.

Art. 46. The rights under this contract shall lapse upon expiration of a five-year term from
the occurrence of the insured event.

Art. 47. (1) All communications which should be addressed to the Insured person shall
be submitted to the last known address, as specified in writing to the insurer. It shall
be assumed that the insurer has fulfilled their notification obligation in case they have
submitted the nofice to the last known address of the Insured person.

(2) Any notices to the Insurer shall be sent/ submitted in writing at the registered address
of the Insurer.

(3) The date of notification shall be the date of receipt of the notice. This rule shall not
apply when the Policyholder has not notified the insurer of their current address. In this
case, the date of notification shall be the outgoing date of the notice.

Art. 48. Any disputes between the parties shall be resolved by mutual consent. Failing
that, they shall be settled by the competent Bulgarian court, The Bulgarian law shall

apply.
FINAL PROVISIONS

§1. These General Terms and Conditions and any additional agreements and addendums
thereto represent an integral part of the insurance policy.

§2. The present General terms and conditions have been endorsed at a session of the
Board of Managers of BULSTRAD LIFE VIENNA INSURANCE GROUP with Protocol
Ne 86/14.03.2012, as amended and supplemented with Protocol No. 182/30.03.2016, as
amended and supplemented with Protocol No. 212/22.06.2017, effective as of 01.07.2017,
amended by decision under Protocol No. 263/11.07.2019, effective as of 01.10.2019,
amended under Protocol No 280/05.03.2020 of the Management Board, amended by a
decision of the Management Board of SOLELY OWNED JOINT STOCK INSURANCE
COMPANY (ZEAD) BULSTRAD LIFE VIENNA INSURANCE GROUP EAD, adopted
under Protocol No. 433/15.01.2026 and effective as of 10.02.2026.

§3. The English text of the policy is a translation from the original Bulgarian text. The
Bulgarian text shall always prevail.

This document is prepared and adopted in Bulgarian. In case of any discrepancy between
the English and Bulgarian versions, the Bulgarian text shall prevail.
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Pa3pen |. OELLUM YCNOBKA

Yn. 1. Hacrosuure Cneynanim yenosua gonsnsat OBumre yenosua no MeauuMHeKa sacTpaxoska
3@ YysgeHuW, npebWBEBALM KDATKOCDOMHO MMM Mpogbrxmtendo 8 PenyGnwka Benrapus une
NPEMUHABALLM TPAHIWTHO NPe3 CTPaKaTa’, kaTo NpM NPOTUBOPEYME MeY OTAeNHM pasnopentu ot
OBuwwre w CneunanHuTe ycnosua ce npunarar pasnopedfute Ha CneywanHnTe ycnosus.

Yn. 2. 3acTpaxoeartenAT paswMpAea obxeara Ha 3aCTPAXOBATENHOTO NOKPUTHE NO 3aCTPaxoBKkaTa,
kato KeMm ypegeHoto B OBWMTe YCNOBMA TEPHMTOPHANHO NOKPUTME HA npeluBasade Ha
3acTpaxosanuTe ce Ao6aBAT M BOMYKK TbpkaBK — unenk Ha enrencroTo npocTpancTso.

Yn. 3. Haecakue 8 Texcrosete Ha OfwyTe yenosua, KieTo ce cnomenasa PenyGnuka Bunrapus,
ce wmat npensun Penybnuka Bunrapua wiunk OpyrvTe Oepwask — uneHkd Ha Lledrenckoro
MPOCTPaHCTBO,

Pazgen Il. NOKPUTH PUCKOBE

Yn. 4. (1) Kum obxearta Ha pasxoguTe, NOKPUTH OT 38CTPAXOBATENHO MOKDUTHE, Ypedewo B un. 3
ot OBwuTe ycnosus, ce 4oDABAT PasxOdM 33 TPAHCNOPTUPEHE W PenaTpupaHe, Kato NoKpUTHTE
PUCKOBE NO 33CTPAXOBKATA Ca KaKTO CNefiea:

1. BbinuKBane Ha HenpenBugeHH W HEOTNOWHM MEQWUMHCKM PasXOOM, KOMTO ca Npska W
HeNOCPEeACTBEHA MOCNEANUA OT HACTENBAHETO Ha aKYTHO 3abOnABake Ha 3acTpaxoBawns, He
Ca CReACTBME Ha WIKMIMEHWA OT 3aCTPAXOBATENHOTO NONPMTHE, BL3HWKHANW Ca No BpeMe Ha
AefcTaUeTO Ha 3aCTPAXOBATENHUA AOFOBOP W C3 B NMMMTA HA 33CTPAX0BATENHATA OTIOBOPHOCT.

2. BuanvkBake Ha HenpeaBWOBHW W HEOTNOWHW MEOWUMHCKM Pa3xoau, KOMTO ca NpRka W
HEMOCPEAGTBEHA NOCNEANLA OT HAGTBNBAHETO HA ANONONYKA CbC 3aCTPAXOBAHNA, HE Ca CNEACTEME
Ha WIKNIOYEHMA 0T 3aCTPAXOBATENHOTO MOKPUTUE, BLIHUKHANM CA N0 BPEME HAa AEiCTBMETO Ha
JacTpaxoBaTenHiA 0OroBOD K Ca B NWMKTA HA 3aCTpax0BaTenHara OTrOBOPHOCT.

3. Criewa geHTanHa NOMOLL, BKAKYUTENHO SHECTBIUA, B CMYHAN Ha CUNHKM BOMKW 1 BB3NANMTENHA
Npoyecy, M3McKBAlWM He3abaBHa CTOMATONOTMYHA NOMOL, C MUMMT Ha 3aCTPaXOBaTenHa
otrosopHoct 255,65 EUR.

4, [lokyMEHTMPaHK Pa3xoau 33 MEOULIMHCKN TPaHCNOPT.

5. Pasxoow 33 penaTpupaHe Ha TNEHHUTE OCTEHKM Ha 3acTpaxoBaHMA B CMyYal Ha CMbpT,
HACTBNUNA BCNEACTBHE Ha AMONONYKa MNM aKyTHO 3abonsBane.

6. HEoTnowHW MEAULIAHCKY Pa3XOAN M Pa3X0OM 3@ MEAVLMHCKO TPEHCTIOPTHPEHE W PEnaTpHpaHe 8
peayntar Ha 3abonmAsane ot COVID-19 e pasmep oo 5 112,92 EUR, kato npw mbTyBaHKA B paMkMTe
Ha EBpONERCKMA Cuio3 (C WIKNIOUeHWe Ha TeputopuaTa Ka PenyBnuka Bbnrapua) Tosw numuT ce
WaNON3ea 33 PaIxoAMTe, KOWTO He Ca NoKpWTH 4pea EsponemckaTta 3npaEHOOCHIYPHTENHA KapTa
(E3OK).

7. MokputuTe puckose no 7. 4 W 7. 5 ca ¢ oBLYy NUMUT HA 33CTPAXOBATENHA OTTOBOPHOCT B paimep
Ha go 5 112,92 EUR.

Yn. 5. Bua Bpbaka € PA3LWMPABAHE HA 3ACTPAXOBATENHOTO NOKPUTHE Ce [OMLMEAT ypeneHuTe 8 un. 1
o7 OBWMTE YCNOBMA NOHATHA KAKTO CNENBA:

1. AcHCTHpaLLa KOMNAHMA & I0PUAMHEcKD NULLe, KOBTO M0 CHNATA HA CXNIoHeH Che 3acTpaxosatens
[0rOBOP NPENOCTaBA ACUCTAHC NPW HACTbNBaHe Ha 3acTpaxoeatenso culuTve u KosTo
3acTpaxoeauAT Cnejsa Aa YBe[oMyY NPKH HACTENBAHE Ha 3BCTPax08aTenHo cuntie.

2. Acuctadc e rpyna OT YCRyTWOERHOCTW Ha ACMCTMDAILATAE KOMNEHWA 33 0KA3BaHe Ha
npodiecHoHanHa NOMOLL NPW HaCTLNBaHE HA 3acTpaxosatenHo cubuTwe.

3. Pa3xoam 3a MEAWLIMHCKN TPAHCNOPT Ca HEOBXOMMMMUTE U ARACTBMTENHO UIBBPWEHUTE PAIXOAM
3a NPeB03 N0 CNEWHOCT Ha 3BCTPaXOBAHNA CbC CNBUMANMINPEH MeJNUMHCKN TPAHCAOPT OT MACTOTO
Ha 3NONoNyKaTa Wk MACTOTO, KBAETO & HACTBNUND akyTHOTO 3abonAsae, Ao Han-buakoTo nevebHo
3aBEAEHNE 33 0KA3BAHE HA CMIELLHA W HEOTNOKHA MELMLIMHCKA NOMOLY. [pM TENEecHO yBpeKaaHe UnK
BHe3anHo 3abonABae Ha 3aCTPaXOBaHMA, 33 KOETO MEAWUMHCKMAT ekmn i 0BCIyKBaLMAT nekap
NPENOPEYEAT XOCNUTANKIALMSA, ACUCTUPALLIATA KOMNAHMR LU YDeaW U NnaTh 2a:

3.1. npexBLpNAHETO HA JacTpaxosaHuA B Han-Bnuakara Bonnmua;

3.2, avo e HeoGxooumo No Nexapcxy cuobpameHnn;

3.2.1. npeXELPNAHETO Ha 32CTDAXOBAHUA C HEODXOOMMUA MEULIMHCKW HAZAOP NO KaKLBTO U 13 e
HAYMH (BKNIOYHTENHO, HO Be3 a Ce OrpaHM4aBa C TAX, CbC CAHUTAPEH CaMONET, PEL0BEH ThPrOBCKM
noneT W Nukeka) go Gonkmua, no-nogxoanwoe ofopyaBaka 33 KOHKDETHOTO TENECHD YBpEeXaaHe
unu 3abonmsane, UM

3.2.2. nupeKTHO PENATPUPaHEe Ha 3aCTPaXO0BAHWA, BKIIOYMTENHO TPAHCNOPTWPAHE A0 W OT NETWLa
C NMUHERKa ¢ HeoBXxoOUMKA Nexapckn Han3op ¢ pegoseH nonet Ao nogxofAwa GonHkua wnm Apyro
3pABHO 3aBe/IeHe BNU30 10 HErOBOTO MECTOXKBEEHE B CTPAHATA HA NOCTORHHO MECTOXMTENCTBO,
aK0 30paBOCNOBHOTO MY CLLTOAHWE MO3BONABA Takosa penarpupane. MenuUMHCKWAT ekun M
0BCnyMBAWMAT NEKAP LWe ONPEABNAT AANY MESWLMHCKOTO CHCTORHWE Ha 3aCTPAX0BaHIA NOIBONABA
penaTpupae Karo PENOBEH NAcamep, MK ca HeoDXOaUMK APYri Mepku cnopen oBeToATencTeaTa.
4. Paaxogm 3a penatpupase B Cny4al Ha CMLPT OT INONONYKA WNKM akyTHO 3abonsasaxe ca
[EHCTEMTENHO MIBLPLIEHUTE DAlX0OM 3a NPEBO3 HA TNEHHWTE OCTaHkW Ha 3acTpaxosaWwA OT
MACTOTO, KBETO & HACTLNWNA CMBATTA, 0 MACTOTO Ha norpefedie.

5. Knbep chbuTHe € BCAKO HEPA3pELEHO, CYYARHO MNW ANOYMMLLNEHO NERCTBME WNW CEPHA OT
CBLPAGHN C HErD HEPa3PeLeH:, Cy4ailHu UMW aNOyMULLNEHY NedCTBUA, KAKTO W 3aNnaxaTta unM
W3MaMaTa, cebp3ank © A0cTeNa Ao oBpaboTkata, ONEPUPEHETO ChE WM W3NON3BAHETO HA KOATD M
a & MH(QOPMBLIMOHHE TEXHONOTMA WM ENEXTPOHHM AaHHN OT NULE UMK TPyNa Niua.

Pa3pen lll, BACTPAXOBATENHA CYMA
N TAMWT HA OTTOBOPHOCT HA 3ACTPAXOBATENA

Yn. 6. PaamepuT Ha 3aCTpaxoeaTenHata CyMa e NOCOeH B 33CTPAX0BATENHUA 008D,

Yn.T.(1) B oBcera Ha 3aCTpax0BaTENHATA OTTOBOPHOCT CE BKIMOHBAT BCHYKM HEOBXOMMM, MIBBDILEHK
B NEpHOaa Ha 3ACTPAXOBATENHOTO MOKPUTME M HA TEPUTOPMATE Ha LLIeHreHCKOTO NPOCTPAHCTEO
paomM, HanpaseHn o1 3acTpaxosaHus unw OT neuebHo 2aBepewue 3a nedewuwe, Gonuude
NPECTON W iEHTaNHA NOMOLL NPW BHEIANHD, HEOYAKBAHO, HENPEBMIMMO HepasnonokeHue, bonect
UMW 3NONCNYKA, BBIHWKHANM N0 BPEME Ha NEACTBMETO HA 3aCTpaxoBaTenHMA AOrOBOP, B Tosa
YHCNO AOKYMEHTHPAHUTE PAIXOAY 33 MEWLIMHCKA TDAHCTIOPT 38 HACTAHABAHE MW NPEMECTBaHe Ha

Section |. GENERAL PROVISIONS

Article 1. These Special Terms and Conditions supplement the General Special Terms and Conditions
of ,Medical insurance for foreigners on short-term or long-term stay in the Republic of Bulgaria or
transiting through the country”, while in case of contradiction between any provision of the General
and Special Terms and Conditions, the provision of the Special Terms and Condilions applies.
Article 2. The Insurer extends the scope of the insurance coverage under the insurance, adding all
Member States of the Schengen Area to the territorial coverage of residence of the insured persons,
as specified in the General Terms and Conditions.

Article 3. Any reference to “the Republic of Bulgaria® in the General Terms and Conditions means the
Repubiic of Bulgaria and/or the other Member States of the Schengen Area.

Section Il. COVERED RISKS

Article 4. (1) The scope of expenses covered by the insurance coverage specified in Article 3 of the
General Terms and Conditions is extended to expenses for transportation and repatriation, while the
risks covered by the insurance are as follows:

1. Occurrence of unforeseen and urgent medical expenses, which are direct and immediate
conseguences of the occurrence of an acute iliness to the Insured, which are not caused by
exclusions from the insurance coverage, have occurred during the validity of the insurance contract,
and are within the limit of the insurance liability.

2. Occurrence of unforeseen and urgent medical expenses, which are direct and immediate
censequences of the occurrence of an accident to the Insured, which are not caused by exclusions
from the insurance coverage, have occurred during the validity of the insurance contract, and are
within the limit of the insurance liability.

3. Emergency dental care, including anaesthesia, in cases of severe pain and inflammatory processes
requiring immediate dental care, with an insurance liability limit of EUR 255.65.

4. Documented expenses for medical fransportation.

5. Expenses for repatriation of the mortal remains of the Insured in case of death due to an accident
or acute illness.

6. Urgent medical expenses and expenses for medical transportation and repatriation due to getting
COVID-19, with an aggregale insurance liability limit of EUR 5,112.92, while for trips within the
European Union (excluding the territory of the Republic of Bulgaria) this limit is used for expenses
that are not covered by the European Health Insurance Card (EHIC).

7. The aggregate insurance liability limit for the risks covered under item 4 and item 5is EUR 5,112.92.
Article 5. In connection with the extension of the insurance coverage, the provisions of Article 1 of the
General Terms and Conditions are supplemented as follows:

1. Assistance Company is a legal entity, which, by virtue of a contract concluded with the Insurer
provides assistance in case of an insurance event and which the Insured must notify upon the
occurrence of an insured event.

2. Assistance is a group of services/activities of the assistance company to provide professional
assistance in case of an insurance event.

3. Expenses for medical transportation are the necessary and aclually incurred expenses for
emergency transportation of the Insured by specialized medical transport from the place of the
accident or the place of occurrence of the acute illness to the nearest medical facility providing
emergency and urgent medical care. In case of bodily injury or sudden iliness of the Insured, for which
the medical team and the attending physician recommend hospitalization, the Assistance company
will arrange and pay for:

3.1. the transfer of the Insured to the nearest hospital;

3.2.if necessary for medical considerations:

3.2.1. the transfer of the Insured with the necessary medical supervision by any means (including but
not limited to air ambulance, scheduled commercial flight and ambulance) to a hospital that is more
appropriately equipped for the particular bodily injury or iliness, or

3.2.2. direct repatriation of the Insured, including fransportation to and from airports by ambulance
with the necessary medical supervision on a scheduled flight to an appropriate hospital or other health
facility near his/her place of residence in the country of permanent residence, if his/her health allows
such repatriation. The medical tleam and the attending physician will determine whether the medical
condition of the Insured permits repatriation as a regular passenger or whether other measures are
necessary depending on the circumstances.

4. Expenses for repatriation in case of death due to an accident or acute iliness are the
expenses actually incurred to transport the mortal remains of the Insured from the place where the
death occurred to the place of burial.

5. Cyber event is any unauthorized, incidental or malicious act or series of related unauthorized,
incidental or malicious acts, or the threat or fraud invalving access to, processing of, use of or
operation of any information technology or electronic data by a person or group of persons.

Section IIl. INSURANCE AMOUNT
AND LIABILITY LIMIT OF THE INSURER

Article 6. The insurance amount is specified in the insurance contract.

Article 7. (1) The insurance liability scope includes all necessary expenses during the insurance
coverage period and on the territory of the Schengen Area, which are incurred by the Insured or by
a medical facility for the treatment, hospital stay and dental care in case of a sudden, unexpected,
unforeseeable iliness, disease or accident occurring during the validity of the insurance contract,
including the documented expenses for medical transportation for accommodation or transfer of the
insured person to a medical facility and repatriation of mortal remains,

(2) The aggregate amount of insurance payments for incurred medical expenses and expenses for
the repatriation of mortal remains under the contract cannot exceed EUR 30,677.51.

Section V. EXCLUSIONS FROM THE INSURANCE COVERAGE

Article 8. (1) This insurance does not cover events caused directly or indirectly by/due to:
1. bodily injury, liness or consequences of events occurring outside the insurance coverage period;
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CNELUWANHK YCNOBKA
no MeguuMHeKa 3aCTPaxoBKa 3a YywaeHuw, npebueasaum

BUIS"éng

VIENNA INSURANCE GROUP

KPaTHOCPOYHO MMM NpogbrwmTenHo 8 PenyBnuka Bunrapua
MNW NpeMIHaBaLYW TPaHIUTHO NpPEe3 cTpaHaTa

SPECIAL TERMS AND CONDITIONS

of Medical insurance for foreigners on short-term or long-term
stay in the Republic of Bulgaria or transiting through the
country

~

3ACTPAXOBAHOTO NMUE & NevelHo 3aBE0EHNE W PENATPUPAHE HA TIEHHW OCTAHKN.
(2) OBWMaT pasMep Ha 3aCTPAXOBATENHWUTE MNALIAHMA 33 BLIHMKHANA MEOMUMHCKA Pa3Xoan
Pa3axoM 3a penaTpHPaHe Ha TNEHHM OCTaHKW NO JOFOBOPA HEe MOraT fa Haaswwasat 30 677,51 EUR.

Paspen [V, M3KNKOYEHWA OT 3ACTPAXOBATENHOTO NOKPHUTUE

Yn. 8. (1) Mo HacToAwWwaTa 3aCTPAXOBKE HE CE NOKPWBAT CHOMTHA, NPUYMHEHK NPAKD WM KOCBEHO
BCNEACTEME OT/Ha:

1. 1enecHo yBpewaane, 3abonABaHe WM NOCNEAWLM OT CHEMTMA, KOMTO CA HACTBMMNKM M3ELH
nepHofa Ha 3aCTRaxoBaTENHOTO NOKPHTHE;

2, 0TKa3 HA 3ACTPAXOBAHWA 13 C& NOANCKM HA BAKCHHAUMA WM APYTa NPEBAHTMBHA MEJMUMHCKA
MaHinynayma, HeoBxoguma NPeV MLTYBAHETO B ShOKAEN, 38 KOWTO ChILATA C8 WINCKBA,

3. AEHTANHO NEYEHWE DCBEH MIPHHHO NOKDHTOTO NO 33CTPaXoBKaTa;

4. NcvXM4HM pACTPORCTBA Wi BonecTw, HeBpO3a, AENPECUS, AOPW ChWTE Ja ca pesynTar Ha
NOKPUT N0 NOMMLATA PUCK;

5. ynotpefa Ha ankoxon, ynotpeBa Ha [ONMHT M HA BCAKAKLB BWO HAPKOTMUW, ONWATM W
NPOMIBOQHATE MM BELYBCTBA;

6. ynotpeGa Ha nekapcTBeHM Mpenapati ¢ YNOMBALIO WNM CTUMYMMDALLO OENCTBME, CTEPOMIM,
KOPTMKOCTEPOMMM, KOTATO CHLLMTE HE C3 NPHETH NO NEXAPCKD MPEANUCAHNE;

7. camoneyerie, HecnassaHe Ha NeKapckiTe NPaAnNCaHIA,

8. rpyfa neGpemnocT Ha 3acTPaxoBaHWA, YMWLINEHO WIANATEHE HA ONACHOCT WK MIBLpLWBaHE W
WA OMKT 33 WIBLPWBAHE HA NPECTBNNEHKE OT 3aCTPAXOBAHWA WM MULE, NPABOUMALLO A NOMYYM
3acTpaxoBatenHo obeauieTeHne;

9. cBusare, camoyBWACTEO WM ONKT 33 TAKDBA, BKMMYMTENHO W KOFATO 3ACTPAXCOBAHMAT € 8
CHCTOAHUE HA HEBMEHSIEMOCT,

10. safionmBase, NPUYMHEHD OT 3aPAIABAHE, EMMIEMAN MNW NAHIEMAN OCBEH B CTYMauTe, NOKPHTH
110 HACTORLYATA 3ACTPAXOBKA;

11. LUym UNK YOAPHA BBIHA OT HUCKD NPENUTALLY CBPBXIBYKOB CAMONET;

12. LTHOTPEHCNOPTHO NPOMAWECTBME, NPH KOETO 3ACTPAXOBAHOTO NMLE, YNDABNABAND MOTOPHOTO
npeso3Ho cpeacteo (MMC), e HenpasocnocobieH BOQaY MMM @ NWLWEHO OT NPABoTo 43 ynpaBnssa
MNC ot choTBeTHaTE KaTeropus, Nk e ynpasnssano MINC Ges QupaseH KOHTPONEH HOMED UMK
MNC, cnpsHo 0T ABMKEHWE NO YCTAHOBEHWA OT 3aK0HA pen;

13. meTyBake Ha 3acTpaxosawuA Ha Goppa Ha kopab unw Opyr nnasateneH Chi WNM neTatenes
anapat OCBEH B CNYHaWTe, KOTATO @ PEeAOBeH MbTHMK B CHLOTBETHO MMUEHIMPAH MOPCKW MMk
Bb3AYLIEH Npeso3say;

14, npebusasare Ha 33CTPAXOBAHUA B 30HHU C OTPAHNYEH ADCTE,

15, pefcTans Ha 3acTpaxosaHnA, HApYWABAWN paInopentn Ha MECTHOTO 3aKOHOAATENCTEO W
3aBpaHi Ha MECTHITE BNACTH;

16. npohecuoHanHo yNpaXHABAKE Ha CNOPTOBE, BKMIDYMTENHO HA EKCTPEMHMW CTIOPTOBE ¥ yMacTie
B CLCTE3aHMS, OCBEH BK0 & JOTOBOPEHO MEKIY CTPaHUTE;

17. ¥unaWe wnw NNysake B HEOXpaHABaHW BOOHW DacedHW B W3EbHPAbOTHOTO BpeMe Ha
BOAKOCNACUTENHATa cnywBa uni Npu BaMrHaT 3afipaHiUTeneH npeoynpeaMTene tnar;

18. kapane Ha cxi ik cHoyBopl MIBBH ONpeneneHuTe 3a LeNTa OT CLOTBETHUTE MECTHW BNaCcTH 1
NNAHKHCKM CRYHGM NHCTH, TPACETa M CHOPLIKEHKA;

19. y4acTve B CCTE3aHME, BIIIOYBALO ynoTpebaTa Ha CyXOmbTHO, BOHO MK Bb3AYX0NNasaTenHo
NPEBOIHO CPEAICTBO, OCBEH aKO Me Iy CTPaHHTE & J0r0BOPeHO APYD;

20, yyacTve Ha JacTpaxoBaHMA KATO KacKaAkOp MNK AyGNbOp HA axTLOp BbB (HUNMOBK CUBHM,
NPEACTABNABALM ONACHOCT 33 HUBOTA MY, DCBEH aKD MEN Y CTPAHUTE & OFOBOPEHO APYrO;

21, cnywba WNW TPEHWPOBKM B KAKEMTO M O3 CA BOSHHM, NOMYBOSHHW MMM NONWLEHCKM (o
CATYPHOCTTA) CRIy#Gd WM MENOYHEPOZHN BOBHHA OPraHMIALWM, WNW PesynTar oT nogoBHu
[efCTEMA, HE3ABMCUMO OT TOBA AanK YBPEWAEHETO € HACTBAWND N0 BPEME Ha OEMUMANEH WK
HeoqMLmManeH oTnyck Ha 3aCTPAxXoBaHUA W HE3ABUCMMO OT TOBA Aand 3acTpaxoBaHUAT € Hocun
yHuthOpMa NO BPEME HA HACTBNBAHE HA CLBWTMETO, OCBEH BKO @ [OTOBOPEHO MEWIY CTPAHNTE;

22. poitHa, arpecus, Bpanaebi AeAcTBMA, BOBHHN AeACTBMA (HE3BICHMO AaNN € N He e obsBerHa
BOIHA), rpawaaHcka BoWHa, GyHT, PeBOMIOLMA, BLCTAHUA, BOBHEH NDEBPAT WM y3ypnupaHe Ha
BNACTTA, CTA4KM W NOKAYTH, TEPOPUIBM,

23. Afpery asapuy, PaOHOEKTMBHO 3aMBPCRBAHE, HEIABNCHMO [ank & OMPSKTHO MM MHOMPEKTHO,
AOHM3NPALLE PANMALIMA, XMMUYECKW OBra3nBaHnA U eKCIINO3MBHM BELLECTBa,

24. HewameNHeHWe Ha 3aDbIKEHWe 33 Cnassake Ha oblionpueTi Npasuna 3a GesonacHocT, ako Te
ca [JONPHHECTM 33 HACTLNBaHETO Ha 3aryba;

25. 3acTpaxosatenaT He Mannaia oBe3lWeTeHMe i B Cy4auTe Ha M3IMaMa nK ONuT 3a Takasa ot
CTPAHE Ha 3ACTPAXOBAHMA UMK NULE, UMALLO NPABO A3 NOMYYM 0BSILLETEHKE NO 3ACTPAXOBKATA.
26. 3acTpaxosaTensT He HOCH OTTOBOPHOCT 3a 3aryGu MNK BPEOM, BLIHWKHANM B PE3YNITAT Ha UMK
OT AENCTBHA Ha MUYA, KOMTO Ca AERCTBMTENHW MMM NPEANONAraéMu YNEHOBE Ha TEPOPHCTUMHM
OpraHu3aLiuu, Ha rpynst 3a TPAUK Ha HAPKOTHLLA WWNK 3@ PA3NPOCTPAHEHUE HA AAPEHH, XMMUMHY
unu GuonorwdHm opuwiA. [opewaBpoeHWTe WIKMIOYEHMA C3 BANMOHM 33 BCWMYKM KNayan Ha
HACTOSLYATA 3aCTPAX0BATENHE NONULB, OCBEH AKD & YTOBOPEHO IPYTO, KOBTO € OTPa3eHo B fofasbk
KbM 3aCTpaxoBaTendara nonuua.

{2) B gomsnHeHke KuM YTOBODEHMTE B an. 1 MIKMKOYEHNA He CB BKMDYBaT B 0bXBaTa HA NOKpUTHTE
PUCKOBE HENPEABWIEHM 1 HEOTNIOWHW MEJMUNHCKN PA3XOAM W PaIX0AN BLB BPhaka c/Che:

1. agpasocnosi npoGnemi Ha 3acTpaxoBaWA, 38 KOMTO MMa MEOMLMHCKM YKa3aHuR cpeuly
MbTYBaHETO HA 3acTpaxoBaHWA UMM Npenophkk 0a Bbae NOANOMEH HA XMPYPrW4ecka onepavys
Wi GonHKeHD neYeHue;

2. TRNECHD YBpEXOaHE Ha 3aCTPaX0BaHiA, A0KATO CLLMAT & 330bPKaH OT OPraHi Ha BNacTTa unK
e Hamupa B 3aTBOP, KaKTO M U3MLIHEHUE Ha CMBPTHA NPUCLAa,

3. neveHwe B CAHATOPMYMN, TEPENEETUYHY W BE3CTAHOBHTENHM LIEHTDOBE UM LEHTPOBE 33 NEEHNHE
Ha MPUCTPACTABAHWA W 33BMCHMOCTH, (DMIMOTEPANMA, XENUOTEPANMs, ECTETUMECKH ONepauuM,
NNACTH4HIA ONEPALMM, KOIMETHYHM W PA3KPACHTENHI NPOLEAYPH, CNELMANKIMPEHUTE MEMLIMHCKMA
3ABEAEHUA 33 NEYEHUE HA XPOHMHHO W NCUXU4HO BOMHM, NPODUNAKTHHHI W NOHUBHN MEULIMHCKM
3aBe/IeHNA, OMOBE 33 COLMANHM IPHAM W APYTH NoaoGHK;

4. criy4auTe, KOTaTO N0 MHEHME HA NEKYBALLMA NIeKap HaYanoTo Ha NEeveHMeTD Moe fa Gbae
OTNOXEHD [0 BPBLUAHETO HA JaCTpPax0BaHWA HA TepUTOpMATa Ha PenyBnuka Brnrapus;

2. refusal of the Insured to undergo vaccination or other preventive medical manipulation necessary
befare travel in countries for which such is required;

3. dental treatment, other than that expressly covered by the insurance;

4, mental disorders or illnesses, neurosis, depression, even if they are due to a risk covered by the
policy;

5. use of alcohal, use of doping and any kind of drugs, opiates and their derivatives;

6. use of medicinal preparations with a narcotic or stimulating effect, steroids, corticostercids when
such are not prescribed by a physician;

7. self-medication, non-compliance with medical prescriptions;

8. gross negligence of the Insured, deliberate exposure to danger and/or commitling or attempting to
commit a crime by the Insured or by a person entitled to receive insurance indemnity;

9, fight, suicide or attempted suicide, including when the Insured is in a state of insanity;

10. disease caused by contagion, epidemics or pandemics, except the cases covered by this
insurance;

11. noise or shock wave from a low-flying supersonic aircraft;

12. traffic accident when the insured person driving the motor vehicle (MV) is an unlicensed driver
or has been deprived of the right to drive a molor vehicle of the relevant category, or has driven a
motor vehicle without a licence plate or a molor vehicle suspended for moving according to the legal
procedure;

13. travel of the Insured on board a ship or other vessel, or an aircraft, except in cases where the
Insured is a regular passenger of a duly licensed sea or air carrier;

14, stay of the Insured in restricted access areas;

15. actions of the Insured violating provisions of local law and prohibitions of local authorities;

16. professional practice of sports, including extreme sports and participation in competitions, unless
otherwise agreed between the parties;

17. bathing or swimming in unguarded water pools during non-working hours of the water rescue
service or when a forbidding warning flag is raised;

18. skiing or snowboarding outside lhe tracks, routes and facilities designated for the purpose by the
relevant local authorities and mountain services;

19. paricipation in a competition involving the use of a land, water or aircraft vehicle, unless otherwise
agreed between the parties;

20. participation of the Insured as a stuntman or stand-in of and actor in movie scenes posing a
danger to his/her life, unless otherwise agreed between the parties;

21. service or training in any miitary, semi-military or police (security) services or interational military
organizations, or due to similar actions regardiess of whether the bodily injury has occurred during the
official or unofficial leave of the Insured and regardiess of whether the Insured was wearing a uniform
at the time of occurrence of the event unless otherwise agreed between the parties;

22. war, aggression, hostility, military action (whether or not war is declared), civil war. rebeflion,
revolution, insurrection, military or usurped power, strikes and lockouts, temorism;

23. nuclear accidents, radioactive contamination, whether direct or indirect, jonizing radiation,
chemical gassing and explosive substances;

24, failure to fulfil an obligation o comply with generally accepted safety rules, if such failure has
contributed to the occurrence of a loss;

25, The Insurer does not pay indemnity in cases of fraud or attempted fraud by the Insured or a
person entitied to receive insurance indemnity.

26. The insurer is not liable for losses or damages arising from or due to actions of persons who
are actual or suspected members of terorist organizations, or groups for drug trafficking and/or
distribution of nuclear, chemical or biological weapons. The above exclusions apply to all clauses of
this insurance policy unless otherwise agreed and reflected in an addendum to the insurance policy.

(2) In addition to the exclusions specified in paragraph 1, the scope of covered risk does not include
unforeseen and urgent medical expenses and expenses related to!

1. health problems of the Insured, for which there are medical indications for the Insured against travel
or recommendations to undergo surgery or hospital treatment;

2, bodily injury of the Insured occurring during detainment of the Insured by autharities or in prison, as
well as execution of a death sentence;

3. treatment in sanatoriums, therapeutic and rehabilitation centres or centres for the treatment of
addictions and dependencies, physictherapy, heliotherapy, aesthefic surgery, plastic surgery,
cosmetic and beautification procedures, specialized medical facilities for the treatment of chronically
and mentally ill patients, preventive and leisure medical facilities, homes for social care, etc.;

4. the cases when, in the opinion of the altending physician, the start of the treatment can be
postponed until the return of the Insured to the territory of the Republic of Bulgaria;

5. the need to diagnose or treat an illness in connection with prophylactic medical examinations or
prophylactic vaccination;

6. when travelling abroad to receive medical advice due to a planned treatment and its subsequent
complications;

7. evenis occurning due to a non-fulfilment of the recommendations of the attending physician;

8. events ocourring due to a chronic illness;

9. events due to a pregnancy or its consequences;

10. events due to the termination of pregnancy (abortion), unless such termination of pregnancy was
carried out to save the life of the Insured, or relating to her health, and is permitted in the country
where it was carried out;

11. in vitro or infertility treatment, as well as for the purchase of confraceptives;

12. surgery or treatment by non-traditional methods and unrecognized medical practices, including
homoeopathy;

13. repair and/or purchase of glasses or prostheses (including dental prostheses), medical devices,
medical machinery and rehabilitation facilities;

14. guarantine due to Covid-19, which is not covered;

15. testing for Covid-19 without a prescription,

(3) The Insurer does not pay indemnity in cases of fraud or attempted fraud by the Insured or a person
entitied to receive insurance indemnity.

(4) Notwithstanding the other terms and conditions of the insurance confract, this insurance does not
cover events due directly or indirectly to a CYBER event.
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5. HeoGx0nMMOCT OT AMATHOCTHUMPAHE W NeveHKe Ha sabonABaHe Bbe BPb3IKA C NpOdMNaKTYHY
MELMLUMHCKA NPEFNENM N NPOCHUNAKTUYHA BAKCHHALIMA,

6. npu mbTyBaHe B YywbMHA C UEN NONy4aBaHe Ha Nexapcku CbBET, B PEIYNTAT Ha NNaHMpaxo
NEYeHKe 1 NOCNEaBANUTE YCNOKHEHUA OT Hero;

7. CuOUTUA, HACTBNWNK B PE3YNTAT Ha HEMAMbITHEHNE NPENOPBKUTE Ha NeryBaLuMA Nexap;

8. cbBMTUA, HACTENWNM B PEIYNTAT Ha XpoHW4HO 3aBonAsane;

9. cbBWTHA B peaynTar Ha GPeMEHHOCT MM NOCNEOMLM OT HER;

10. cuBuTia B pesynTar Ha npexbeaaqe Ha GpeMeHHocT (aBopT), OCBEH aKD TOBA NPEKLCBAHE HA
GpemMeHHOCTTa © M3BLPLLIEHD, 38 [a G CNack *MBOTLT Ha 3acTpax0BaHMA WM BLB BPL3KA CHC
30PABETO MY U & PA3PELIEHO B CTPAHATA, KLIETO & MIBLPILEHO;

11, MHBHTPO KM Nevenme Ha Beannogue, KAKTO U 33 3aKYMYBAHE Ha KOHTPAUENTHEM,

12. ONEpauMM MMM NEYBHWE YPE3 HETPAAULMOHHM METOZM M HENPUIHATK NEKAPCKM NPaKTMKM,
BRSIOYUTENHO XOMEONATHA,

13. pemoHT WKNK 3aKyNYBAHE HA O4HNA WNW NPOTE3W (BKMIOYMTENHO 36BHM NPOTEIM), M- AULMHCKD
obopyaeate, MeaMUMHCKa anapatypa u pexabnuTaLnoHHN ChOPLIKEHHA;

14. apaHTHupane BcnencTeue 3abonseare ot Covid-19, kouTo He ca obexT Ha noKpUTHe;

15. recaane 3a sabonmsane ot Covid-19 Dea nexapero npeanucatie.

(3) 3acTpaxoeaTensT He M3nNalla OBE3IETEHWE U B CMYYAWTE HA M3MaMa WNW ONWT 33 TaKasa oT
CTpaHa Ha 3aCcTpaxoBaHHs Uk NKLE, MMELL0 Npaso Aa nony4w obe3lleTeHne No 3acTpaxoBKaTa.
(4) Hesaeucumo OT OpyTW YCNOBMA MO 33CTPAXOBATENHWA [OTDBOP HACTORWLATA 3ACTPAXDBKA HE
NOKpHBa CLEMTHA, KOWTO Ca NPRK Wk KocBeH peayntat ot KMBEF culintre.

(5) C napuyra nucMeHa YroBopKa MEXAy CTPaHUTE W CNea 3annallaHe Ha AONLNHUTENHA NPEMUA
HAKOM OT M3GPOEHUTE B NPEAXOAHNTE AaNWHEN MIKMIDYEHWA OT 3aCTPaXoBaTeNHOTO NOKPHTHE MoraT
Aa Bwaar nokpuTy.

Painen V. B3AUMOOTHOLUEHMA MEXOY CTPAHWUTE NMPE3 CPOKA HA JEWCTBUE HA
3ACTPAXOBKATA

Yn. 9. Ypegenute B OGWMTe YCNOBMA BIAMMOOTHOLUEHWA MENIY CTPaHUTE Ce JOMbNBAT KakTO
cnepga:

1. MpK HacTLNBaHe Ha 3BCTPaxOBATENHO CLOWTHE 3aCTPaX0BaHHAT & AITbMEH B TPMOHEBEH CPOK
na ce obaay Ha nocoyeHWA B 3aCTPaXOBATeNHaTa NonKua Teneoxes HOMep Ha AcucTupaluata
KOMMaHWA, KaT0 NOCO4M WMEHATa CH, HOMEPA M BANWOHOCTTA Ha CBOATA 3aCTPAXOBATENHA NOMWLA,
afpeca v TenedoHHUA HOMED, Ha KOATO Moe Aa Dbae HaMepeH, KaKkTo W Aa Aaje KpaTko onucanke
Ha npoBnema u xapaxTepa Ha HeoBxogumara nomowy,

2. Heaasucumo OT KOETO W A € APYro VEnoBMe N0 HACTOAWATA 3aCTPaxoeKa, NPH 3acTpalwasala
KMBOTA CHTYaUMA 3aCTPAxOBAHMAT WM HErOB MPEACTABMTEN CfieABa fa YPemAT no Hai-
NOAXOARLUMA 1 BbP3 HAYMH CNELLHO TPaHCNOPTUPaHE 0 BonHMUA, HamMKpaLLa ce Bruao 0 MACTOTO
Ha CuBHTHETO.

3. B cnyvai Ha aaBonsisane wnu TENECHO yBPeAaHe BCNEACTEME HA ANONONYKA, KOETO MINCKBA
XOCNUTANM3aumMRA, 3acTpaxoBaHUAT WMk Nule, ASHCTBAWO OT HEroBo Wwe, Tpabea fa ysegomu
AcHCTMpaWaTa KOMNHWA B TDUOHEBEH CPOK OT HACTBNBaHe Ha chBuTweto. Mpu Hecnazeade Ha
FOPHOTO YCNOBME ACHCTMPALLATA KOMNEHWA € B NPaBOTD Cv Oa akTypupa Ha 3acTpaxoBaHus
BCHUKM JOMBMHUTENHN PA3X0AM, HANPABEHM OT HEA, KOWTO €3 Mornk aa Ewaat uaberHaTy, axo Toea
WaKCKBaHE e BUND CnaseHo oT 3acTpaxoBaHuA.

4. A0 CHCTOAHWETO Ha JaCTPAXDBAHWA M3WCKBA MEMMLIMHCKW TDAHCNOPT MNW penaTpvpase, credga
[ja Ce CNa3AT CNefHNTE YCNoBHA:

4.1, 3acTpaxoBaHUAT MNW NWUE, ABACTBALLO OT HEroBo Wme, TpRGEa g3 cuobwwm Ha AckcTupallarta
KOMMaHWA BLIMOKHO Hai-Gbp3o imeTo, agpeca W TenadioHHMA HOMep Ha BonHMyaTa, KbaeTto e
npueT 3acTpaxoBaHWAT, WK MMETO, AApeca U TENedOHHIA HOMED Ha NeKkyBALLMA NeKap ¥ ako e
HeoBX0aMMO, M Ha CEMERHIA Nnexap.

4.2, MeauUMHCKUAT EKMN WNW NPEACTABHTENUTE HA ACUCTUPALLATA KOMNAHWA Cregsa Aa wumar
caofione fdocTen 4o 3acTpaxoBaHus, 38 4a YCTAHOBAT CBCTORHMETO MY. AKO TOBA 33LIKEHHE
He Gbe cnazeHo W B Cnyyai Ye NUNCBa OCHOBATENHO Bb3paxexie, 3acTpaxoBaHUAT HaMa 1a UMa
NpaBo Ha MEULIMHCKA NOMOLL,

4.3. Mpw BCHYKM CMy4aW CNeO CNOPasyMeHwe C NeKyBAWWMA Nexap ACMCTMDALLATA KOMNAHWA
OpraHnanpa TPaHCNOPTUPAHETO, KAKTO M AaTaTa W HAYWHa Ha OCHLECTBABAHETO MY.

5. Bowwkw npeTeHUMM N0 Tad 3aCTPAXDBKA CB OTNPABAT OMPEKTHO OT 3acTpaxoBaHnA KbM
AcWCTWpallaTa KOMNEHWA MNW KeM 33CTpaxoBaTensA He No-KbGHO OT 7 (CcenemM) gHW, CuMTaHo oT
fatara Ha npubupaHe Ha TEPHTOPUATA Ha PenyBnuka Bhirapus, BKNKYHTENHD NPECTBRHE HA
CLOTBETHUTE OPUTHANHKN JOKYMEHTH, [I0KA38ALUM M3BbPLLEH Pa3XDA.

6. Mpn HacTbnBaHe Ha CuOWTHE, NPEACTARNSBAWO NOKPUT PUCK NO 33CTPAXDBATENHO NOKPUTHE
MeauuyuHck pa3xonu, BCNEACTEME HA ANONOMYKa MW akyTho 3afonABaxe, 3acTPAXOBAHWAT HNK
HEroB npepcrasuren TpAGBEA 43 NPEARABM NPETEHUMATA CW 33 WINNALLAHE Ha 3ACTPANOBATEMHD
ofeslerenme, KaTa CNalsa cnegHuTe YCnosus:

6.1. 3actpaxoeakuAT TpabBa Aa npepnpueme HEOGXOOMUMMTE ¥ BhLIMOXHA OEACTBMA, 34 fa
NPeaoTBpaTH yBenu4aBaHeTo Ha BPeauTe, 4a OTCTPaHM M3TOMHULWTE Ha OMECHOCT M A8 Orpakkyyn
NOCNENCTBMATA OT ChBKTHETO.

6.2. 3agbnwnTento 3a pasrnexaaHe Ha npeaAseHa npeTeHUMs 3a LL{aHe Ha 3aCTPaK(
obesweTenwe o1 3acTpaxogatens e 3acTpaxoBaHWAT WKW HETOBKAT NPeACTaBUTEN:

6.21. pa wiNbnHABa YKa3aHMATA Ha ACWCTHPSLIATA KOMNAHWA NPM OCMIYPABaHE Ha UAnaTa
HeoBxoaMma WHAOPMALIMA NO NOBOA W BLB BPb3KA C NPEABEHATA NPETEHLMA 33 W3NMallaHe Ha
MUP&KDBETBI‘IHD Dﬁe:!l.l.l'ETEHHE;

6.22. na ocurypn HeoGXOAWMOTO ChOEACTEME W [OKYMENTH Ha ACHCTMPALLATA KOMNAHMA,
BEMIOYATENHD NpW W3BBLPLIBAHE OT NPEACTABATENM Ha AEMCTMDELLI'ETE HOMMaHWUA Ha ﬂEiGTBKH.
HeoBXOAMMMK 32 yCTAHOBABAHE HA OBCTORTENCTBATA OTHOCHO CHEMTHETO, OCHOBAHWETO W paimepa
Ha NPETEHLMATA 33 MANNALLAHE Ha JCTpaxoBaTenHo obeslertexme;

6.2.3. ga NpenoCTABM MWCMEHO CbIMACKE NEKapW, KOMTO Ca NOCONEHM WnK oacBpeHd ot
ACHCTMpAaLWLATa KOMNAHWA, 13 KOHCYNTUPAT U ChOEHCTEAT Ha NEKYBALIMTE NEKAPH, C UIKNIOHEHAE HA
CIY4AUTE HaA HACTBNKNE CMBPT UMK NPONBITEMTENHO Ge3ckanaHue (koma).

6.3. Mpu HEBLIMOWHOCT 3JSCTPAXOBAHMAT WNW HErOBMAT NPENCTEBWTEN O3 CE CEbpME C
AcHCTpailaTa KOMNaHWR, 38 [a Nony4u NOTBLPWAEHME, Y€ PaiXoOMTe NO MOBOA HECTLAKNO

(5) Upon explicit writien agreement between the parties and payment of an additional premium,
certain exclusions from the insurance coverage listed in the previous paragraphs may be covered.

Section V. INTERACTION BETWEEN THE PARTIES DURING THE INSURANCE TERM

Article 9. The relations between the parties, requlated by the General Terms and Conditions, are
supplemented as follows:

1, Upon the occurrence of an insurance event, the Insured is obliged within three days to call the
telephone number of the Assistance Company specified in the insurance policy, and to state his/
her name, the number and validity of the insurance policy, the address and the telephone number
at which he/she can be found, and to give a brief description of the problem and the nature of the
assistance required.

2, Notwithstanding any other term and condition of this insurance, in case of a life-threatening
situation, the Insured or hisher representative must arrange most appropriately and expeditiously
emergency transportation to a hospilal located near the scene of the event.

3. In case of an iliness or bodily injury due to an accident that requires hospitalization, the Insured
or a person acting on histher behalf must notify the Assistance Company within three days of the
occurence of the event, In case of failure to comply with the above condition, the Assistance
Company has the right to invoice the Insured for all additional expenses incurred by the Assistance
Company, where such expenses could have been avoided if this requirement had been complied
with by the Insured.

4. If the condition of the Insured requires medical transportalion or repatriation, the following
conditions must be met:

4.1, The Insured or a person acting on his/her behalf must notify the Assistance Company as soon
as possible about the name, address and telephone number of the hospital where the Insured was
admitted or the name, address and telephone number of the attending physician and, if necessary,
and the general practitioner of the Insured.

4.2. The medical team or the representatives of the Assistance Company must have free access
lo the Insured to establish his/her condition. If this obligation is not met and in the absence of a
reasonable objection, the Insured will not be entitled to medical assistance.

4.3. In any case, after agreement with the attending physician, the Assistance Company arranges the
transportation, as well as the date and manner of transportation.

5. All claims under this insurance must be addressed directly by the Insured to the Assistance
Company or the Insurer within 7 (seven) days from the date of return to the territory of the Republic
of Bulgaria, including the submission of the respective original documents proving the incurred
expenses.

6. Upon the occurrence of an event representing a covered risk under the insurance coverage for
Medical expenses due to an accident or acute iliness, the Insured or his representative must submit
the claim for payment of insurance indemnity by observing the following conditions:

6.1, The insured must take the necessary and possible actions to prevent the increase in damages,
eliminate the sources of danger and mitigate the consequences of the evenl.

6.2. For the handling of the submitted insurance claim for payment of insurance indemnity by the
Insurer, the Insured or his/her representative must:

6.2.1. follow the instructions of the Assistance Company in providing all the necessary information
on the occasion and in connection with the submitted claim for the payment of insurance indemnity;
6.2.2. provide the necessary assistance and documents to the Assistance Company, including when
representatives of the Assistance Company perform actions necessary to establish the circumstances
related to the event, the grounds and the amount of the claim for payment of insurance indemnity;
6.2.3. provide written consent that the physicians designated or approved by the Assistance Company
may consult and assist treating physicians, except in cases of death or prolonged unconsciousness
(coma).

6.3. If due to reasons beyond the control of the Insured or his/her representative, the Insured or his/
her representative cannot contact the Assistance Company to obtain confirmation that the expenses
on the occasion of the occurred event will be reimbursed, the Insured/is/her representative must
notify the Assistance Company not later than 7 (seven) days after such reasons have ceased.

6.4. If, due to objective and duly proven reasons beyond the control of the Insured or histher
representative, the Insured or his/her representative has not fulfilled histher obligation under item 6.2.
above and has incurred costs or has received approval from the Assistance Company that the costs
will be reimbursed after his/her return to the territory of the Republic of Bulgaria, the Insured must
nolify the Insurer in writing about his/her claim for payment of insurance indemnity within 7 {seven)
days from the date of retum, but no later than 30 (thirty) days from the date of the event.

Section VI. OTHER TERMS AND CONDITIONS

Article 10. The insurance indemnity is paid in Euro at the exchange rate of the Bulgarian National
Bank on the date of the expense, except in cases where the Insured pays directly to the medical
facility.

Article 11. If the Insured has another insurance covering medical expenses during travel and
stay abroad, the liability of the Insurer is proportional to the ratio of the limits of liability under both
insurances.

Article 12. Article 7, Art. 19, Art. 24, Art. 36 and Article 37 of the General Terms and Conditions do
not apply.

Article 13. (1) Solely Owned Joint Stock Insurance Company (ZEAD) BULSTRAD LIFE VIENNA
INSURANCE GROUP EAD in its capacity of a data controller protects the personal data under the
requirements of Regulation (EU) 2016/679 of the European Parliament, the Personal Data Protection
Act and the Internal Rules and Policies of the Insurer. The provided personal data are used by the
Insurer for the purposes of concluding, administration, fulfilling obligations and settlement of claims
under insurance contracts. Information about the purposes and the terms for processing personal
data is published on the official website of the Insurer: www.bulstradiife.bg.

(2) When concluding insurance contracts, as well as during the contract period, the Insurer is entitled
to receive detailed and accurate information regarding the following categories of personal data: age,
gender; health and financial status of the individual whose life, health or bodily integrity is subject to
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cblnTe we Gbaart 8bacTaHoBEHN NOPEAH NPHHKHK M3BTH KOHTPONA HA 3aCTPaX0BAHNA MNW HErOBUA
NpeAcTaBMTen, 3aCTPaXOBAHWATIHEroBMAT npeactasuren tpabea Aa ysenoMmu AcucTupauara
KOMMIEHWA HE NO-KBCHO OT 7 (Ceaem) AHK, Chep KaTto Teau NPUHMHK Ca OTNaAHANK.

6.4. B cnydait ye 3aCTPAXOBAHMAT WNW HETOBMAT NpefcTasuTen nopafk oBexTMaHM NpuumMHA
M3BLH HETOBMA KOHTPON, KOWTO CA AOKA33HW HAJNENHO, HE WAMBNHW 3AMBITKEHWETO cu no T. 6.2
NO-rope W NoeMe Pasxoau WK e nonmyuun ogobpexue Ha ACHCTUPALETE KOMNAHIS, Ye pasxoauTe
uje My BhjjaT BLICTAHOBEHM CNEJ HErOBOTO BpbL|AHE Ha TepuTopusTa Ha PenyBnuka Bunrapus,
3actpaxosanwaT TpaGaa fa yeeJOMM NUCMEHD 3aCTPAXOEATENA 33 NPETRHUMATA CH 33 nannalaye
Ha 3acTpaxoearento oBeawereswe Ao 7 (CEAEM) gHW OT 4aTaTa HA BPLIUAHETO, HO HE NO-¥LCHO OT
30 (rpupecer) anv ot fatara Ha cubutmeTo.

Pazgen V1. APYTW YCNOBKUA

Yn, 10. 3actpaxosaTentoro ofeweTenMe ce nInnalwa B espo no OOMERHIA Kype Ha Bbnrapcka
HapoaHa Banka wem 4atata Ha WIBbpLIBAHETO HAa palxogwTe OCBEH B ChyvawTe, Korato
3acTpaxosaTenaT ce pannalla AMPERTHO ¢ MEARLMHCKOTO 3aBeiHMe.

Yn. 11. Ao JacTpaxosaHMAT WMA [pyra JACTPAxOBKA, NOKPHBAWA MELWUMHCKM DAINOOM NP
mbTyeawe w npefvsasaqe B YywbMHa, OTrOBOPHOCTTA HA 3acTpaxoBaTens € NPONopUMOHaNHa
COPEL CHOTHOLWEHWETO HA NMMUTUTE HA OTFOBOPHOCT NO ABETE JACTPAXOBKM.

Yn. 12.4n. 7, 4n. 19, 4n. 24, un. 36 v 4. 37 o1 OBwwmTe yonosun He ce npunarat.

Yn. 13. (1) 3EA] .BYNICTPAL MWBOT BWEHA WHLLYPBHC TPYM" EAMl B KayecTeoTo CH Ha
BAMVHUCTPATOP HA MWHHI AAHHN 3BLUMTAE W N33 NOBEPHTENHOCTTA HA NIMHHITE JaHHI NIPH CNa3BakHe
uanckBaHWATa Ha Pernament (EC) 2016/679 wa Esponeiicams napnament, 3aKoHa 3a 3awuta Ha
TW4HITE AanHK W BuTpewsuTe npasuna w nonuTwen Ha 3acTpaxosaTens. MpeaocTaseHuTe Mu4HI
[aHHW Ce UINON3BaT 0T 3acTpaxoeaTend 3a UenuTe Ha cknioyeane, oBCNyxBaHe, HINBNHEHWE HA
337LTHEHVA W YPeMOaHe Ha NpeTEHUWH No 3acTpaxoeatentyn goroeopw. WHbopmauws oTHocHO
UenuTe W ycnoswuATa, npw kouTo ce obpaBoTear nidkWTe Qaxkk, e MyBnukyeaHa Ha oduunanHaTta
CTpaHuua Ha 3acTpaxoeatens B uHTepreT: www.bulstradiife.bg.

(2) Mpw cknKyBaHe Ha 3ACTPAXDBATENEH [OMOBOP, KAKTO W NO BPEMe Ha ARICTBMETO Ha JoroBopa
3acTpaxpsatenAT M3 NpaBo 43 Nony4M nogpoBHa W TOMHA WHEIOPMALMA OTHOCHO CrEfHuTE
KaTeropuv NYHM JaHHW: BL3PACT, NON, 3APABOCNOBHO W (UHEHCOBO CBCTORKWE Ha MMYETO, YHIHTO
HMBOT, 3QpaBe N TeNecHa LANOCT Ca NpegMeT Ha 3acTpaxoBaHe.

(3) Mpw HacTeNBaHE HA 3acTpaxosaTenHo chOMTMe 3acTpaxoBaTensT WMa NPaso Ha OOCTN 4D
NIM4HM BAHHM, ChIBPHALLM CE B UANATE MEAULIMHCKE AOKYMEHTALMA BbB BDBIKA CbC 30PBOCNOBHOTO
CbCTOAKME HA NULETO, YUMTO XMBOT, 3pPaBE W TENECHa UANOCT e 3aCcTPaxoBar, KaTo MoKe fa A
M3WUCKBA OT BCHYKM NWLA, ChXPaHABALUM TakaBa WHBOPMALWA, BKNKIMMTENHO ChInacHo 3akoxa
3a neveGrvTe 3aBeneHns, JakoHa 3a 3NPABHOTO OcurypmBawe W 3awona 33 3npaseTo, C Uen
M3MLNHEHWETO Ha 33TLIIKEHUATA CI NO 3ACTPAXOBATENHUA AOTOBOP.

(4) 3actpaxosarenaT HAMa npaeo Gea CLIMacWeTo Ha CLOTBETHOTO NMLE 4@ ParnacAsa CTaHan
My W3BECTHW NHYHM [aHHW Ha TPETW CTPaHU OCBEH B CNyYauTe, NPeABMOEHH CbC 33HOH, CbIMACHD
[L0FOBOPEHO MEXIY CTPEHTE MM NPW NPEAOTBRATABAHE Ha 3aCTPAXOBATENHK M3MAMK, KAKTO W BEB
BPB3Ka CbC 3aKOHA 33 MEDKUTE CPELLY UINWPAHETO Ha napu.

(5) MpegocTaBAHETO HA NWMHWTE OaHHW WMa MauAno pobposoned xapaktep. OmkaseT 3a
NpeocTaBAHETO UM e DCHOBaHMe 33 JacTpaxosaTens fa OTKEKe [ CKNIouM OrOBOP WM A
npeanpuemMe ApYTo AEHCTBME, B CMy4ai Y& NUNCATA Ha Te3n [aHHW He My AABa BRIMOXHOCT Aa
uaBbpL 0BEKTUBHA DLEHKE Ha PUCKA OT CABMKATA MMM NO OPYT HA4MH 3aCTPallasa peanusaumaTa
Ha 33KOHHKTE MYy UHTEPECH.

(6) Beawo nuye, NpenoCTaBUNG NWYHWTE CH JaHHKW, WM NPaB0 HA OOCTLN [0 TAX W Mowe ceobogHo
A3 YNpaKHARA NPABATA CM ChIMACHD AEHCTBALLOTO 3aKOHOAATENCTEO 33 3aILIATA HA IMIHUTE JaHHN
¥ BuTpewnuTe npasuna Ha 3acTpaxoeatens.

Yn. 14. (1) Mpu ycnoewe 4e HACTOALYATA KNAY3a HE HAPYLLABA KOHKDETEH HALMOHANEH 3aKOH
wni pasnopenBa, npunomuMu 3a 3acTpaxoBaTens, HE3ABHCUMO OT YCNOBWATE NO HACTORALMA
33CTPAXOBATENEH [OrOBOP, 3aCTPAXOBATENAT HE NPENOCTABA NOKPUTWE, HE HOCM OTIOBOPHOCT
33 Mannawaqe Ha obeslieTeHMe WK NPEJOCTABRHE HA OPYMM YCMYTW NO HACTOALLMA [OrOBOP,
pokonkoto nogoBHo nokpuTwe, obeswieredue unu npegocTassHe Ha yonyr Bu manowwno
3acTpaxoBaTens Ha PMCK, CEbP3aH C NPUNOMMMKA OT 3aCTPaxoBaTens ThProBCKM, (HUHAHCOBM,
eMBaproBy W MKOHOMUHECKI CAHKLIMM, 33KOHW WM PEryNaTopHM MIMCKBAHMA,

(2) MprnowmmuTE THPrOBCKW, MHAHCOBM, EMEADIOBM MMM MKOHOMMYECKH CaHKUWMM MOraT ga Guaar
cnegHuTe:

) HBLMOHANHM CaHKLNK,

6) caHkuvu Ha Esponeitckus cbioa (EC);

B) catkuvn Ha OpranuaaunATa Ha obeaunesnTe Hayui (OOH);

r) caHKLW Ha CheavHeHuTe amepukancky watk (CALLY);

) cankumW Ha BerwoBpuTanng;

) OpyTY CaHKLMK.

(3) B cnyvauTe, KoraTo ce yCTAHOBMW, 4e CTPaHa MO JACTPAXOBATENHMA [OTOBOP NPHCLCTEA B
KOHCOMMAWPAHITE CTMCBLUM ChC CaHKUMM, NOCOMEHW No-rope, 3acTpaxosaTensr ro npekparAsa
He3abasHo, CHHTAHO OT MOMEHTA Ha y3HasaHeTo.

Yn. 15. HacTosuwwTe CnewumanH yeNoBWA ca HepasgenHa vact ot OBwwTe yenoewa no MeauumHcka
3aCTPaxoBKa 33 YywneHus, npeGuBasaly KpATROCPOMHO WM NpofmwrkutenHo & PenyGnuka
Burrapus wnn npemMuHasaLym TPaHIMTHO Npes CTpanata,

Yn. 16. 3a scuumn Heypenesw BLNpocH B HacToAwwTe CneuwanHW yCnoBus cE npunarat
pasnopentuTe Ha OBWKTE YCNOBKS NO 3aCTPaXOBKaTA.

VIL. 3AKNIOYMTENHN PA3NOPEJEN

§1. Hacroawure Cneuwanti YCroBus no 3acTpaxoska MeuUMHCKa 3aCTPAXDBKa 38 YyMaEHUM,
npebuBaBallM KDATKOCHOYHO MMM npogbmwmtendo 8 PenyBnuka BuArapua nM npemuHaBallm
TPAH3WTHO Npea CTpaHaTta’ ca NPUeTH ¢ PeWeHre Ha YnpasutenHua ceet va 3EAQ BYNICTPAQ
MMBOT BWUEHA MHWWYPBHC MPYM EAQ no Mpotokon Ne 392/23.05.2024 r. v nuaaT B cuna or
01.06.2024 r., nameHEHW ¥ QONBAHEHN ¢ pelweHme Ha YnpasutentuA cbseT Ha SEAL BYNICTPAL
HUBOT BUEHA MHWYPBHC MPYM* EAN no Mpotokon Ne 433/15.01.2026 r. v 8nmzat 8 cuna ot
10.02.2026 r.

insurance.

(3) Upan the occurrence of an insurance event, the Insurer has the right of access to personal data
contained in all medical records about the health status of the individual whose life, health, and bodily
integrity are insured by the Insurer, and may require it from all persons keeping such information,
including under the Medical Facilities Act, the Health Insurance Act and the Health Act for the purpose
of fulfilling its obligations under the insurance contract.

(4) Without the consent of the data subject, the Insurer cannot disclose to third parties any known
personal data, except in the cases provided by law, for prevention of insurance frauds, or in
conjunction with the Measures Against Money Laundering Act.

(5) The provision of personal data is entirely voluntary, The refusal to provide personal data is grounds
for the Insurer to refuse to conclude a contract or to act otherwise if the absence of such data does not
enable an objective assessment of the risk of the transaction or otherwise endangers the realization
of the legitimate interests of the Insurer.

(6) Any data subject has the right of access to its personal data and is free to exercise its rights under
the applicable personal data protection law and the Intemal Rules of the Insurer.

Article 14. (1) Provided that this clause does not violate any specific national law or regulation
applicable to the Insurer, and notwithstanding the terms and conditions of this insurance contract,
the Insurer does not provide coverage, is not liable to pay insurance indemnity, and does not
provide other services, as far as such coverage, indemnity or service would expose the Insurer to
a risk associaled with commercial, financial, embargo or economic sanctions, laws or regulatory
requirements applied by the Insurer,

(2) The applicable commercial, financial, embargo or economic sanctions may be as follows:

a) national sanctions;

b) sanctions of the European Union (EU);

©) sanctions of the United Nations (UN);

d) sanctions of the United States of America (USA);

&) sanctions of the UK;

f) other sanctions.

(3) Where it is established that a party to the Insurance contract is on the above consolidated
sanctions lists, the Insurer terminates the Contract immediately from the moment of becoming aware
of this.

Article 15. These Special Terms and Conditions are an integral part of the General Terms and
Conditions of Medical insurance for foreigners on shorl-term or long-term stay in the Republic of
Bulgaria or fransiting through the country.

Article 16. All issues not settled by these Special Terms and Conditions are subject o the provisions
of the General Insurance Terms and Conditions.

VII. FINAL PROVISIONS

§1. These Special Terms and Conditions of Medical insurance for foreigners on shorl-term
or long-term stay in the Republic of Bulgaria or transiting through the country” were adopted by
the Management Board of SOLELY OWNED JOINT STOCK INSURANCE COMPANY (ZEAD)
BULSTRAD LIFE VIENNA INSURANCE GROUP EAD by Protocol No. 392/23.05.2024, and enter
into force from 01.06.2024, amended and supplemented by a decision of the Management Board
of SOLELY OWNED JOINT STOCK INSURANCE COMPANY (ZEAD) BULSTRAD LIFE VIENNA
INSURANCE GROUP EAD, adopted under Protocol No. 433/15.01.2026, and shall enter into force
as of 10.02.2026.

This document is prepared and adopted in Bulgarian, and the current version is its translation into
English. In case of any discrepancy between the English and Bulgarian versions, the Bulgarian text
shall prevail.
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AKO nmarte Hyxga oT HesabaBHa mMeguUMHCKa NOMOLY, MOSSA, CBbPXETE ce C TenedOHHUSA HOMeEp,
npedocTaBeH No-gorny, 3a Aa NPOBEPUTE MNOKPUTUETO M Aa NOJyuynuTe HeobxoAUMOTO MEAMLMHCKO
CbaeuncTBue.

[eHoHOoWHN ycnyrn 3a CbAeNCTBUE M 3asBRBaHe Ha LWeTu ce npepocTasaT ot [noban Cbupeucus
bwnrapus.

If you need immediate medical help, please contact the telephone number provided below in order to
verify coverage and get the necessary medical attention.

24/7 assistance and claims services are provided by Global Services Bulgaria

24/7 MEDICAL ASSISTANCE

Tel: +359 2 8 197 197
E-mail: assistance@globalservices.bg
Mail to Global Services Bulgaria:
23 "Sitnyakovo" Blvd, 1505 Sofia, Bulgaria

BG BbanonssanTte ce ot GSB Help - 6eannatHoTo MOBUNHO NMpUNOXeHWe Ha HawaTta acUCTbHC
komnanua noban Cwvpeucns Bwnrapusa. CneunanHo pas3paboTeHO 3a 3acTpaxoBaHUTe nuua, TO
npepgocTass Bb3MOXHOCT 6bp30, necHo n ygqobHo ga:

* nony4yume Heobxodumomo obcrnyxxeaHe, 8 3agUCUMOCM OM MECMOIOI0XEeHUEMmO Cu;

« rionyyume eaxHa UHgopmMayus kakea e npouyedypama 3a eéb3CmaHoesisaHe Ha eeye
3annameHu pa3xodu u Kakeu OokymeHmu mpsibea 0Oa npedcmasume npu 3asexdaHe Ha
npemeHyusma;

« ceansme u ronbrgame pasfnuyHu c¢hopmMu 3a OeknapupaHe Ha 3acmpaxosamesiHo
cvbumue;

* usnpawame Konusi Ha OoKyMeHmu OupPeKkmHo om MOBUSTHOMO MPUMIOXEHUE;

* npocnedsisame & peasiHO epemMe cmamyca Ha 3asieeHuUsi criydal & uHgbopmayuoHHama
cucmema, Kakmo u donbsIHUMEHa akmyarHa uHgopMayusi.

MobunHoTo npunoxeHue moxe aa uaternute ot Apple App Store unu Google Play Store.

EN Take advantage of GSB Help — a free mobile application of our assistance company Global
Services Bulgaria. Especially designed for insured persons it provides you the opportunity quickly,
easily and conveniently to:

« receive the necessary assistance, depending on their location;

« receive important information what is the procedure for reimbursement of costs and what
documents must be presented upon registering a claim;

« download and fill forms for reporting an insured event;

- send copies of documents directly from the mobile application;

« monitor in real time the status of the requests and additional information.
The mobile application can be downloaded from the Apple App Store or Google Play Store.

QR code
Google Play




